
Please Note 
 

Repeat medication is the medication that 
your GP has previously authorised and you 
can therefore request it each month without 
the need to see a doctor or nurse. 

If you require other medication that is not on 
repeat prescription the Dispensary can pass 
your request to a GP who may ask to speak 
with you. 

Please allow 3 WORKING DAYS to process. 

If you are exempt from paying for NHS 
prescriptions, the Dispensary will ask to see 
proof of this each time your medication is 
collected. 

Please ensure that any representative 
collecting your medication is able to provide 
your full name and address, is fully aware 
what medication is to be collected and 
reordered when necessary on your behalf. 

 
Comments and Suggestions 

We welcome your comments and  
suggestions regarding the Dispensary 

Please contact 

Maxine White 
Dispensary Services Manager 

or 

Michelle Raymond 
Practice Manager 

Dispensing Patient 
 

Name 
  
Address 
 
 
 
 
Postcode 

 
Telephone* 
 
Mobile* 

  Email * 

*  This information will be added to your medical records so that 
 we can communicate with you more efficiently unless you tick 

 this box   
 
Signature: 

 

 Please tick if you would like further 
 information on any of the following: 

     Home Delivery Service 
   For Housebound patients 

        Weekly Medication Tray 
   For patients who need extra help in   

  taking their daily medication 

        EPS2   Electronic Prescribing 
   A Government initiative where your   

  doctor may start to offer to send your  
  prescriptions electronically to the pharmacy 
  of your choice. 
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The Fordingbridge Surgery  

Dispensary  
Monday  8.30am - 7.30pm 
Tuesday  8.30am - 6.30pm 
Wednesday 8.30am - 6.30pm 
Thursday  8.30am - 6.30pm 
 Friday  8.30am - 6.00pm 

 

Telephone    01425 653430 
(between 2pm and 5.30pm, select the Dispensary option) 

 Fax    01425 654393 

Email 
fordingbridgesurgery.dispensary@nhs.net 

Web Site 
www.fordingbridgegps.co.uk  

 

 

 

 

 

 

Bartons Road 

Fordingbridge, Hampshire, SP6 1RS 

 

 

 

 

 

Bartons Road 
Fordingbridge, Hampshire, SP6 1RS 

 

 



Dispensing Patients Only 
 
 
 
 
 
 
 
 

Please fill in the form overleaf if we  
dispense your medication. 

  
 

If you are a dispensing patient and you 
have chosen to use a chemist rather than  

the Surgery Dispensary,  
please tick the appropriate box below. 

 
 
     Lloyds Pharmacy 
 
 
     Fordingbridge Pharmacy 
 
 
     Other Pharmacy (please specify below) 
 
   
 

Holiday Season  
Including Bank Holidays 

 
 
 
 
 
 

If holiday medication is required, please inform 

the Dispensary in plenty of time to allow us to 

process the prescription within our timescales. 

Please do not wait until your  
medication has run out!  

 The Dispensary telephone line is open 
between 2pm and 5.30pm for urgent patient 
queries 

 Please ring  01425 653430 and select the 

 Dispensary option  

 Please give the Dispensary 3 working days 
 notice for dispensed medication and 2 
 working days for paper  prescription 
 requests 

 Please remember to collect the medication 

F ordingbridge Surgery has approximately 
13,000 patients and the Dispensary produces 
all prescription requests. 

We are able to dispense medication for all our 
patients who live more than one mile (1.6km) from 
the nearest pharmacy, as the crow flies. 

Patients are known as NON-DISPENSING (paper 

prescription only) or DISPENSING (paper 

prescription and medication supplied).  Last year 
the Surgery dispensed to over 6,500 patients. 

The Dispensary is managed by Maxine White with a 
dedicated team of dispensers and clerical staff.  Our 
aim is to run a professional dispensary with a high 
standard of service. 

The Dispensary continues to evolve with the 
addition of new services. 

This leaflet has been produced to provide 
information to our patients highlighting our 
timescales and future services, including delivery 
and weekly medication trays for patients who need 
extra help in taking their daily medication. 

How To Order Your Medication 
1) SystmOnline 

You will need to contact reception to register 
for this secure web based facility 

2) Email 
fordingbridgesurgery.dispensary@nhs.net 

3) In Person 
Using the repeat medication form enclosed 
with your previous supply, tick required items 
and put in the letter box at the main entrance. 

4) Post 

5) Fax  01425 654393  

For patients safety and accuracy, we are unable to 

take requests for medication over the telephone. 


 

 

 


