THE FORDINGBRIDGE SURGERY – DR J MCGEE & PARTNERS

FREEDOM OF INFORMATION PUBLICATION SCHEME
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BACKGROUND
This is a guide to the General Practitioners Publication Scheme as required by the
Freedom of Information Act 2000.
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INTRODUCTION
This Publication Scheme is a complete guide to the information routinely made
available to the public by the partners of the Fordingbridge Surgery. It is a
description of the information about our General Practitioners and Practice which
we make publicly available.
a)

How much does it cost?
The publications are all free unless otherwise indicated.

b)

How is the information made available?
The information within each Class is available from :Practice Manager
Fordingbridge Surgery
Bartons Road
Fordingbridge
Hampshire
SP6 1RS
Tel: 01425 653430

c)

Your rights to information
In addition to accessing the information identified in the Publication Scheme,
you are entitled to request information about the Fordingbridge Surgery
General Practice under the NHS Openness Code 1995.
The Freedom of Information Act 2000 recognises that members of the public
have the right to know how public services are organised and run, how much
they cost and how the decisions are made.
From January 1st 2005 it will oblige the General Practice to respond to
requests about information that it holds, and is recorded in any format and it
will create a right of access to that information. These rights are subject to
some exemptions which have to be taken into consideration before deciding
what information it can release.
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Under the Data Protection Act 1998, you are also entitled to access your
clinical records or any other personal information held about you. For this,
please contact our Practice Manager.
d)

Feedback
If you have any comments about the operation of the Publication Scheme, or
how we have dealt with your request for information from the Scheme,
please write to our Practice Manager
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CLASSES OF INFORMATION
All information at the Fordingbridge Surgery is held, retained and destroyed in
accordance with NHS guidelines. Our commitment to publish information excludes
any information which can be legitimately withheld under the exemptions set out in
the NHS Openness Code or Freedom of Information Act 2000. Where individual
Classes are subject to exemptions, the main reasons are e.g. the protection of
commercial interests and personal information under the Data Protection Act 1998.
This applies to all Classes within the Publication Scheme. The information on this
Scheme is grouped into the following broad categories :a)

Class 1 : Who we are and what we do
-

Doctors in the practice
Contact details
Opening Hours
Staffing Details

This Practice adheres to the national General Medical Services contract. The
contract is with:West Hampshire Clinical Commissioning Group
Omega House
112 Southampton Road
Eastleigh
Hampshire
SO50 5PB
The practice aims to follow National Institute for Clinical Excellence (NICE)
and National Service Framework guidelines. Copies of these can also be
found on the NICE website (www.nice.org.uk) or the Department of Health
website (www.doh.gov.uk).
The NHS is a very large part of the public sector. It is possible to find out
information about our practice and other NHS services in your area by using
www.nhs.uk. A full list of local General Practices can be found there too.
Fordingbridge Surgery provides general medical services within our
registration catchment area.
b)

Class 2 : What we spend and how we spent it
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Fordingbridge Surgery receives money from NHS England, West Hampshire
Clinical Commissioning Group and Southern Health NHS Foundation Trust
according to the contracts in exchange for services provided for patients.
Information about our NHS income is available on request although it should
be noted that the
There may be circumstances where material cannot be released because it
is confidential or commercial information or the appropriate officer
designated for these purposes under the Act has taken the view that it may
be prejudicial to the conduct of the Practice’s affairs.
c)

Class 3 : What our priorities are and how we are doing
From time to time we will produce business plans for the development of
NHS services. These plans will be provided on request subject to the usual
exemptions. We also produce regular reports on our performance including
patient satisfaction surveys which will also be shared.

d)

Class 4 : How we make decisions
As a GP partnership we hold regular meetings to discuss the running of the
practice. As part of this process we may make decisions about the provision
of services under our GMS contract. Minutes are kept of such meetings and
where these cover discussions about NHS services, they will be shared.

e)

Class 5 : Our policies & procedures
The practice produces a wide range of policies and procedures covering both
clinical and administration areas. A full list is available on request but each
policy will normally fall under one of the following headings :-

f)

Staff
Service delivery
Health & Safety
IT including Data Protection & Handling Information
Complaints
Records Management

Class 6 : Lists & Registers
The practice operates a numbers of clinical registers as part of the provision
of NHS services. These will contain clinical information which means they
generally cannot be shared. However there may be occasions when similar
lists may be shared with sensitive information deleted.

g)

Class 7 : The services we offer
The list of the services we provide is as follows:-

Baby clinic
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-

Cervical cytology
Child health surveillance
Contraceptive services
Disease management clinics
Health promotions clinics (e.g. NHS Health Checks)
Immunisations
Phlebotomy services
Minor surgery services
Travel vaccinations
Vasectomy services

Some information will be withheld, including personal, confidential
information about individuals which is protected by the Data Protection Act
1998.
Details of the range of services offered is available in our practice leaflet.
h)

Complaints
If you wish to make a complaint about any aspect of our service - contact :Practice Manager
Fordingbridge Surgery
Bartons Road
Fordingbridge
Hampshire
SP6 1RS
Tel: 01425 653430
Or
Patients may contact the comments and complaints helpline
NHS England
PO Box 16738
Redditch
Great Park
B97 9PT
Telephone: 0300 311 2233
Email: england.contactus@nhs.net
The complaints policy for our practice is available on the surgery website or
can be obtained free of charge in hardcopy from our reception team.

i)

Charges for the provision of information
Currently all information is provided free of charge although this will be
reviewed from time to time. If copies of more than 20 documents are
required a charge will be made for the copying. The current charges for
copying are available from reception.
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USEFUL RESOURCES
a)

Websites
-

b)

Publications
-
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Information Commissioner – www.informationcommissioner.gov.uk
Lord Chancellors Department – www.lcd.gov.uk
NHS Freedom of Information – www.foi.nhs.uk
General Medical Council – www.gmc-uk.org

NHS Openness Code –

www.doh.gov.uk/nhsexec/codemain.htm
www.doh.gov.uk/nhsexec/codeannx.htm
Freedom of Information Act 2000 –
www.hmso.gov.uk/acts/acts2000/20000036.htm
Code of Practice under Section 45 FOI Act 2000 –
www.lcd.gov.uk/foi/codepafunc.htm
Code of Practice under Section 46 FOI Act 2000 –
www.lcd.gov.uk/foi/codemanrec.htm

COPYRIGHT
Material available through this Publication Scheme is subject to the General
Practice’s copyright unless otherwise indicated. Unless expressly indicated to the
contrary, it may be reproduced free of charge in any format or medium provided it is
done so accurately in a manner which will not mislead. Where items are republished or copied to others, you must identify the source and acknowledge
copyright status. This permit does not extend to third party material, accessed
through the scheme. For HMSO Guidance Notes see
www.hmso.gov.uk/guides.htm.

