
 

W elcome to the Spring edition of 
The Fordingbridge Surgery News.   

In December, we said a fond farewell to 
Dr Hywel Morris and wished him a very happy 
retirement.  Dr Morris worked tirelessly as a GP at 
Fordingbridge Surgery for nearly 32 years and he has 
been our excellent senior partner for the past 16 years.  
Dr Morris’s patients have been transferred to 
Dr Steve Arthur’s list and you are invited to view his 
personal profile on the surgery website. We are very 
pleased that Dr Janet McGee is now our senior partner, 
and she is supported in this role by the other 
GP partners and staff at the surgery. 

As you know 2015 was challenging for the Surgery with 
a national shortage of GPs and nurses.  We are grateful 
to our dedicated surgery team who worked incredibly 
hard and pulled together so well during this difficult 
time and to our patients who were, and remain, 
understanding.  As you will see from Dr Morris’s article 
on page three, there are challenging times ahead for 
the NHS but we continue to work as a team to provide 
you with the best possible patient care.  Our recent 
recruitment campaigns have proved successful and as a 
result, you will see several new members of staff joining 
the Surgery in the next few weeks. 

Following the passing of the late Brigadier John 
Hickman CBE in September 2015, the Patient 
Participation Group (PPG) Committee (previously called 
the Steering Group) agreed to appoint Martin Smethers 
as the Chairman.  We are grateful to Martin for 
accepting this role.   The Fordingbridge Carer Hub 
continues to go from strength to strength with regular 
monthly get togethers very ably coordinated by 
Sara Winteridge, please see page 15 for further 
information. 
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We are fortunate to have Dr Nigel Watson coming to 
speak to us about the future of General Practice at the 
next joint PPG and Friends of Fordingbridge Surgery 
(FOFS) Public meeting at the Town Hall on Tuesday 
1st March 2016 from 7pm.  Dr Watson is a GP Partner in 
New Milton and Chief Executive of the Wessex Local 
Medical Committee, representing 3,000 GPs.  We would 
urge you to come along to what promises to be a very 
interesting evening. 

We are extremely pleased with the patient comments 
and feedback we have received.  As you can see on 
page seven we have achieved a 91.6% positive 
feedback score from the ‘Friends and Family’ Test. 
Please continue to complete these feedback cards, 
which are available at the Surgery in order to let us 
know your views.  

We hope you enjoy reading this edition of the 
Newsletter. 

 .Michelle Raymond   
Practice Manager 

http://www.fordingbridgegps.co.uk/


 

Surgery / Dispensary Email addresses 
 

SURGERY is :   
fordingbridgesurgery@nhs.net 

DISPENSARY is :   
fordingbridgesurgery.dispensary@nhs.net  

The Fordingbridge Surgery 
Bartons Road, 
Fordingbridge 

Hampshire SP6 1RS 
Telephone :  01425 653430 

 Fax :   01425 654393 

Newsletter Editor:  Martin Smethers  
PPG Chairman and FoFS Trustee   
c/o The Fordingbridge Surgery 

01425 652196 
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‘A day in the life of … ‘  
the Estate Manager 

T he job of the Estate Manager at 
Fordingbridge Surgery is very varied 

and covers all aspects of health and 
safety at work, any issues affecting the 
premises either regular maintenance or 

projects to improve the facilities for 
patients and staff and the ordering of equipment and 
medical supplies. All this against the background of 
meeting the standards set by the healthcare regulator, 
the Care Quality Commission. 

One of the challenges (and attractions) of the role is 
that no two days are the same so it is difficult to 
predict what will face me when I arrive at work. My 
day usually starts at around 7.00 am when I enter the 
surgery and do a quick check of the building for any 
evidence of forced entry or any health and safety 
issues such as obstructed fire exits. Having checked my 
notifications for any issues from staff, I then tackle 
some routine aspects such as checking water 
temperatures for compliance with legionella 
guidelines, doing cleaning audits or waste audits to 
ensure the cleaners are doing their job properly, doing 
the required fire safety checks, storing away deliveries 
of supplies. I try to do these early in the day before the 
surgery gets busy and I can’t access many rooms. 

After these are completed much will depend on what is 
happening that day. Typically I could have to deal with 
any of the following situations: 

 A telephone or even the telephone system might 
not be working properly. This may involve a simple 
adjustment of the equipment but often needs work 
by our telephone supplier. Recently there was a 
line fault that knocked out our telephones for three 
days – that was a real challenge and the whole 
team had to work together to minimise the impact 
on patients. 

 There could be a planned maintenance visit by 
contractors to service fire safety and security 
equipment, medical equipment, air conditioning, 
automatic doors etc. They have to be briefed on 
fire safety and other issues before they start. Of 
course, there is then the essential task of making 
them a cup of tea or coffee! 

 Staff report a piece of medical equipment is not 
working. It can be as simple as changing the 
batteries but often it needs to be sent off for repair 
or even replaced. 

 If there is a new member of staff, I will spend an 
hour or so with them in their first week briefing 
them on the key health and safety issues in 
particular fire safety and taking them for a tour of 
the building to point out key safety equipment etc. 

 
In a healthcare environment with strict standards, 
having the correct procedures and policies is essential 
in particular to ensure that the building is safe for 
patients and staff.  These documents have to be 
reviewed regularly, risk assessments updated and staff 
reminded of the key requirements to supplement the 
periodic training they undertake. With over 80 policies 
to review and numerous risk assessments, this is time 
consuming. 
The above is just a flavour of what I do.  As I only work 
in the mornings, there is plenty to keep me busy each 
day. I work closely with the Practice Manager to ensure 
that all users of the Surgery are kept safe and secure. 
The role is not very visible to patients but it is key in 
ensuring that the high standards of services and care 
we provide at the surgery are maintained.  In future if 
you happen to see me striding around the building 
with my keys jangling, at least you will have some idea 
of what I am doing! 

Nigel Griffiths 

mailto:fordingbridgesurgery@nhs.net
mailto:whccg.fordingbridgesurgery@nhs.net
mailto:whccg.fordingbridgesurgery-dispensary@nhs.net
http://www.fordingbridgegps.co.uk/
http://www.hbf.org.uk/
http://www.fordingbridgegps.co.uk/


 

O ctober 11th 2015 was a beautiful cool sunny 
autumn day, perfect for 17,000 runners.  

This year my entry was a charity place and I was 
running to raise money for the Stroke Association so 
had to start right at the back. In view of this I was quite 
pleased to be two and a half minutes faster than last 
year but a little disappointed not to finish in less than 
two hours.  

This really is a lovely run, almost flat, passing lots of 
iconic landmarks, and with fantastic support. The 
photograph shows me passing Buckingham Palace, 
about 8 Km into the run. 

Thanks to the generosity of those who sponsored me I 
managed to raise over £500 for the Stroke association. 
Thank you to everyone who supported me.  

Hywel Morris 

Royal Parks Half Marathon  
Sunday 11th October 2015 
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… and it’s Goodbye from 
him, Dr Hywel Morris 

O n 31st December I retired from Fordingbridge 
Surgery.  After nearly 32 years as a Partner, 16 as 

Senior Partner, and a year as a GP registrar, I have 
spent over half my life working in Fordingbridge. As 
you can imagine the decision to leave was a major one 
and not made lightly. However, I know that I am 
leaving the Practice in good hands and feel that the 
next few challenging years will be better managed by 
the young and enthusiastic team that I have left 

behind. 

There have been huge 
changes in Primary Care 
since I started and 
medicine has become 
much more complicated.  
In 1984 General Practice 
was more of a cottage 

industry, when we did all our own on call;  paramedics 
and community rehabilitation teams didn't exist. That 
kind of working is no longer sustainable. I am in no 
doubt that we do practice better medicine now.  
Making our practice evidence based and taking 
patients' views more seriously has to be the right way 
to go. However, the next few years are going to be very 
challenging, as the NHS battles increasing expectations, 
an increasingly frail and elderly population, against the 
backdrop of falling resources and what appears to be a 
hostile political environment. 

Don't let anyone tell 
you that general 
practice is an easy 
job; it is demanding 
and difficult and 
requires sensitivity 
but is enormously 
rewarding. I have 
been privileged to 
work in Fordingbridge, doing a job that I enjoy and 
working in a fantastic team. 

I am going to miss my patients and colleagues very 
much, but I am confident that we do general practice 
well in Fordingbridge and I know that I am leaving the 
Practice in good hands. I particularly send my best 
wishes to Dr Steve Arthur who is inheriting my list. 
I would also like to thank my patients for all their kind 
words and gifts. 

Thank you and Goodbye. 

Hywel Morris 

http://www.fordingbridgegps.co.uk/practice-policies.aspx?t=2


 

Your Letters and 
Comments  

From referral to cure,  
a Fordingbridge Surgery story 
Following my back operation in August 

2015, I wanted to write a few words from a 
patient’s perspective that apart from thanking all those 
involved I also gave a short narrative on how the 
“training” undertaken before my operation, and some 
of the simple things I did after helped my recovery.  
However, a cautionary word first: Each patient is 
unique and the things described here were appropriate 
for my case, undertaken only after discussions with 
both my GP and the consultant who performed my 
operation. 

Perhaps the single biggest aide, both pre and post 
operation was giving up tea, coffee and especially 
alcohol just over a month before the operation and 
drinking water only. Yes, it did seem strange (boring) at 
first, but is was amazing how quickly the desire for 
water grew and stronger tasting drinks held less and 
less appeal. I also ate sensibly and did whatever I could 
to lose weight. The reaction from the anaesthetist 
during my pre-op discussion made this “hard” work 
worth it alone! As an aside – my water consumption 
remains far higher some six weeks later. 

Salisbury Hospital provided basic patient 
information sheets before my operation, and reading 
these, especially the advice to help try and prevent 
blood clots, gave me a goal to aim for immediately 
after I woke following my operation. I still remember 
how determined I was to do my bit and help myself 
after the surgeon had performed his magic and I went 
through the various exercises in my having two large 
dogs and two house rabbits we appreciated the danger 
of infections from animals and we’re glad we did, as 
the reply to our question on this was that many of 
those treated with infected wounds post operation 
came from households with pets. Whilst our four 
legged friends were missed, having them stay with 
friends made returning home easier and provided a 
little more peace of mind now the onus for looking after 
my wounds had fallen a bit more onto my shoulders. 

Liaising with Fordingbridge Surgery post-op could 
not have been better.  The staff knew I’d had a major 
operation and needed some help, and sure enough, 
they provided this in spades. Interestingly, this access 
to the surgery made me more determined not to 
disturb them unless I felt it was really necessary, and 
this mental boost was also a driver in a recovery that 
both my GP and surgeon have expressed a lot of 
happiness with. 

Thank you Fordingbridge Surgery (and Salisbury 
NHS Hospital)! 

Simon Brooks (Patient) 
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Dear Michelle, 

Please will you thank all friends at the PPG and The 
Friends (FoFS) for the lovely cards and letters I received 
after the death of my husband John (Hickman).  

I appreciated all who came to the Funeral and spoke to 
me afterwards, it was all very comforting. 

Thank you. 

June Hickman 

Dear Dr Morris and Partners 

Recently myself and predominantly my wife have had 
the occasion to take advantage of our NHS, both at the 
Surgery and Salisbury hospital. The care and treatment 
we have received has been exemplary. 

From a grateful patient 

The Daily Telegraph 

Saturday 28th November 2015 

 

 
 

 

 



 

Letters for inclusion in the next 
edition of the Newsletter should be 
submitted  to The Surgery, for the 

attention of the Newsletter Editor, by the   
30th April 2016.  

We reserve the right to edit the content to suit 
the space available. Name withheld on 

request, but must accompany your letter 

Citizen of the Year 2014/15 
Sara Winteridge 

Congratulations  
to Sara Winteridge for being  nominated as  

Citizen of the Year 2014/15  
Sara runs the Fordingbridge Carers Hub,  

and is also a member of the  
 PPG Committee 

I n September 2009 I started a course in ‘Medical 
Education’ at Winchester University in my free time 

to help me be a better GP teacher. At the end of the 
academic year – a half day a week in a seminar, many 
books and articles read and four written assignments 
later – I decided to sign up for a second year! I enjoyed 
it very much and found it stimulating and thought 
provoking; I also found it was helping me think about 
and develop my clinical practice in a different way too. 
The second year I did the same again but with longer 
and more complicated assignments – this helped me 
improve the way I teach the young doctors that I 
supervise and also the Southampton medical students 
who are attached to our surgery during their 3rd, 4th 
and final years of their course. 

I could have stopped at that point with a Diploma 
qualification but decided I actually wanted to complete 
the whole course. This final section was a 20,000 word 
dissertation. I wanted my clinical colleagues at the 
surgery to benefit from what I was doing; so the topic I 
chose to research and develop was concerning the way 
that doctors at The Fordingbridge Surgery learn and 
how I could develop our educational sessions to help 
this process. I wanted the end result to have an impact 
on all clinicians, not just doctors, and indirectly all our 
patients too. 

The dissertation took me two years six 
months to do the work and write it 

up. My partners and Mrs Raymond 
were all supportive, interested and 
involved and I could not have done 
it without them. I was awarded 
the MA at the end of 2014 and 

finally received my certificate at 
Winchester Cathedral (from 

Alan Titchmarsh!) in October 2015.   

It has been a worthwhile experience and I believe all 
the clinicians working at Fordingbridge are now and 
will continue to benefit from better educational 
learning sessions and as a result, all of you will reap the 
benefits of up to date and enquiring clinicians. 

Dr Janet McGee 

Dr Janet McGee MA  
Medical Education 
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In November, Councillor Alison Hoare 
(left), Chair of the New Forest District 

Council, presented  
Libby Thomas from Healthwatch 
Hampshire and Martin Smethers  

(PPG Chairman) with Certificates of 
Recognition on behalf of  

Community First New Forest 

Community First New Forest  
Awards 2015 

http://www.fordingbridgegps.co.uk/
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T he Friends and Family Test (FFT) was put in place for patients in December 2014. It gives the 
opportunity to submit anonymous feedback on experiences at the practice.  At each reception desk 

and during your appointment you should have the opportunity to complete one of our yellow FFT cards. It 
only takes a minute to complete and, if you want to, you can add comments to the reverse of the card.  
You can also send in your FFT feedback via the Surgery website. 

 

There are just two questions: 
 

  ① How likely are you to recommend our GP practice to family and friends if they need similar  
 care or treatment?    
 Your response options are; 
 Extremely Likely - Likely - Neither Likely nor Unlikely - Unlikely - Extremely Unlikely - Don’t Know 

 

  ② We would love you to tell us more ….   
 Your comments can be added to the reverse of the card 

 

We want to know about when we provide a good service as well as those times when we haven’t done 
quite so well.  We welcome positive as well as negative feedback and any suggestions. 

At the end of each month the data is collected and recorded. Any comments that we receive are reviewed 
and if there is sufficient evidence that there is a need to make a change with something then the practice 
will act on these and make changes accordingly.  The anonymous data is published on the surgery 
website.  

This is the Practice FFT data from December 2014 to December 2015  

Post boxes are available in each of the surgery waiting rooms.   

Please complete the ‘Friends and Family Test’ cards with your feedback and any comments or 
suggestions.   

Thank you 

Friends and Family Test (FFT) 

Friends and Family Rating Number Percentage 

1. Extremely likely 1280 70.6% 

2. Likely 380 21.0% 

3. Neither Likely nor Unlikely 96 5.3% 

4. Unlikely 26 1.4% 

5. Extremely Unlikely 29 1.6% 

6. Don’t Know 2 0.1% 

Total 1813 100% 

Negative Neutral Positive 

1.7% 6.7% 91.6% 



 

Free Dispensary  
Delivery Service  

A fter a successful trial, Fordingbridge Surgery is now 
offering a dedicated free delivery service for any 

housebound patients or those patients with mobility 
problems, whom we dispense medication to. This 
service can be for patients who need help for short 
term assistance or patients who require this service on 
a longer term basis.  

Deliveries are currently as follows:-  
Monday 1.15pm – 5.30pm  

covering Alderholt 

Thursday 1.15pm – 5.30pm  
covering Alderholt, Sandleheath and Rockbourne 

Friday 1.15pm – 5.30pm  
covering Sandy Balls, Hyde and Frogham 

that patients must ensure they are at 
home at the time of delivery.  

A signature will be required upon 
receipt as we are unable to leave 

medication.   

We are keen to develop and improve our delivery 
service to make this an integral part of assisting our 
housebound and less mobile patients. We aim to 
increase the areas we deliver to and at the same time 
increase the frequency of these deliveries from 3 to 5 
afternoons per week.  For patients living outside of the 
areas listed above, who are interested in the delivery 
service, please contact the dispensary for further 
information.   

Mike Browning recently joined the 
surgery team as our dedicated 
dispensary delivery driver. Mike 
lives locally and has been married 
for 34 years.  He has two children 
and two grandchildren.  

 

In addition, we welcome Laura Benton 
who has also joined the surgery team as 
a Dispensary Assistant. Laura is 
responsible for unpacking the daily 
delivery of medication and will provide 

relief cover for the home deliveries 
during holidays.  

If you would like any further information regarding this 
service please ask the dispensary team who will be very 
happy to assist with any questions you may have.  

Pick up a copy of the 

Dispensary Leaflet  

from Reception 
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We are looking for 
volunteers to help distribute 
copies of this Newsletter. 

If you have any outlets near 
to where you live or work, 
within the Fordingbridge and 
surrounding area where we 
have patients, and think they 
would take some copies, 

then please contact me using the Surgery email 
address:-  

fordingbridgesurgery@nhs.net  

telling us how you can help and how we can contact 
you. 

Thank you, the Editor 

http://www.fordingbridgegps.co.uk/
http://www.fordingbridgegps.nhs.uk/website/J82131/files/Dispensary_leaflet.pdf
mailto:fordingbridgesurgery@nhs.net


 

Subscription rates are as follows, and run from 
1st January annually. Please obtain or download 
an application form which you can complete and 

return to the Surgery.  

If you are a UK tax payer, please complete the 
Gift Aid Declaration, for which we receive an 

additional 25% on what you pay. 

 Annual  Single      £    5.00 
   Couple    £    8.00 

 10 year Single      £  20.00 
   Couple    £  30.00 

 Life  Single      £  60.00 
   Couple    £100.00 

Registered Charity No. 1094882 

Subscription Rates 

Why not 

Patron of  
The Friends of  

The Fordingbridge 
Surgery 

Murray Walker OBE 

About The Friends 

O ur Patients or their relatives often donate 
money to the Practice, either as a personal 

gift, a bequest or from a fund raising activity. This 
is very kind and all these donations are much 
appreciated. 

The Friends of Fordingbridge Surgery was 
established as a registered charity in 2001, 
primarily to responsibly manage these donations 
in order to provide the best benefit for our 
patients.  

The Friends have a fund-raising calendar with 
enthusiastic volunteers helping at events. 
Proceeds are used to fund the buying of 
equipment or improving facilities in areas of the 
Practice that may not be adequately met by NHS 
funding. The Friends' aim is to improve the 
experience of patients using the Surgery and to 
enhance its facilities to a level of excellence. 

Other important work for the Friends is to 
maintain an active dialogue with the Patient 
Participation Group, and to try to understand 
more clearly the areas of the Surgery that may be 
improved.  

Anyone who would like to be involved with the 
Friends would be most welcome and should 
contact Mrs Jackie Lydford Chair, via the Surgery, 
or call her on 01425 474931. 

 

Tuesday  

1
st

 March 2016 
Fordingbridge  

Town Hall 

at 7.00pm 
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C onfidentiality is key between all surgery staff 
and patients. Without absolute confidentiality, 

patients may be reluctant to seek medical advice 
or to give clinicians the information needed to 
provide excellent primary care.   
The Surgery would like to remind you that we are 
unable to discuss any aspects of patient care with 
anyone other than the patient, unless a  
‘Consent to Share Medical Information’ form has 
been completed by the Patient and received at the 
Surgery.  

Patient Confidentiality 

At The Sharp End - Over 3,300 Jabs’ given in 2015 
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T he Fordingbridge Surgery held 
three ‘flu clinics in the autumn 
months of 2015 and each one was 

very successful thanks to our 
dedicated team of practice staff.   In 
total we vaccinated over 3,300 
patients.   

We are extremely grateful to our 
volunteers who joined us again this 
year; Ann Biddlecombe, from the 
‘Friends of Fordingbridge 
Surgery’ (FoFS) and her merry team of 
helpers who provided many of our 
patients with the usual welcome cups 
of tea, coffee and biscuits and 
managed to raise just over £740 for 
the FoFS Charity, which is an amazing 
achievement!   

One of the volunteers from ‘Walking 
for Health Scheme’ joined us to hand 
out information to patients.  
Sara Winteridge from the Patient 
Participation Group (PPG) was also 
present to talk to patients about the 
Carers Hub, and members of the PPG 
were there handing out PPG and FoFS 
membership forms.   

A very big thank you to all the Surgery 
staff and volunteers who helped 
ensure these clinics ran so smoothly. 

‘Flu vaccines are still available for 
eligible patients who have not yet 
been vaccinated – please contact the 
Surgery on 01425 653430 as soon as 
possible to book your appointment . 

http://www.fordingbridgegps.co.uk/


 

I  have worked as a Healthcare Assistant 
for nearly 15 years in total. I studied for 

my NVQ 3 whilst working in Medical and 
Surgical Outpatients at Salisbury District 
Hospital, where I remained for 10 years, 
having started my journey as an HCA in 

the Main Theatres. I have also previously 
worked with Community Nursing teams in 

Wiltshire and Hampshire. 

I took a break and lived in France for almost 5 years 
and returned to Fordingbridge 6 years ago, where I still 
live with my husband and daughter. 

Most recently I worked in both ENT (Ear, Nose and 
Throat) and Dermatology Community Minor ops clinics 
in Dorset, before joining the surgery in October 2015. 

In  2013 I fulfilled a 20 year long-standing ambition to 
complete a 10,000ft Skydive for Charity. 

New Faces in the Practice 
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AT THE REQUEST OF THE GP 
PARTNERS AT 
FORDINGBRIDGE 
SURGERY, UPON BOOKING 
AN APPOINTMENT, YOU 

WILL BE ASKED TO GIVE AN IDEA OF 
THE REASON FOR MAKING THE 
APPOINTMENT  
This information will assist our specially trained 
receptionists in booking your appointment with 
the most appropriate doctor or nurse and to 
allocate the correct amount of time for the 
appointment.  
We appreciate that some patients may not wish 
to disclose what type of problem they have and it 
is perfectly acceptable to refuse to offer this 
information at that time. However, we would 
urge you to co-operate as far as you feel able to, 
as it is in your best interests that this information 
is requested. We would add that this information 
is very helpful to all clinicians and also in 
preventing appointments being booked 
inappropriately. 

Thank you for your co-operation  

Gail Grantham 
Health Care Assistant 

Apprenticeship Programme at 
Fordingbridge Surgery 

T he Practice has recently signed up to an 
apprenticeship programme with Youth Options so 

that we can offer apprentice placements within the 
practice.  Initially this is one post within our busy IT 
team.  

Our successful candidate, Lucy, has been with us since 
November 2015 and is making very good progress.  

Mick Smith  IT Manager 

F ollowing the completion of my A level 
qualifications, I recently chose to 

expand my skills through an 
IT administration apprenticeship 
within the Fordingbridge Surgery.  
This involves studying and training 
on-the-job in order to develop my 
skills as well as to gain work 
experience.  I work closely with all 
departments within the Surgery, 
assisting in tasks involving the technological side of the 
practice and work to provide the best quality care for 
our patients. 

The Fordingbridge Surgery provides a great training 
environment and I am enjoying my time working with 
the staff here.  I have found myself learning a variety of 
different tasks to complete and am thankful for the 
guidance from the rest of my team.  My work mainly 
consists of working with the rest of the IT team and 
managing records within our computerised systems.  I 
have found that my skills in IT and team-working are 
developing rapidly and this will be extremely useful to 
me in the future. 

Lucy Sanders  IT Apprentice 

F rom 1st January 2015, under an agreement with 
New Forest Healthcare Ltd. and West Hampshire 

Clinical Commissioning Group, the Practice has been a 
contracted provider of phlebotomy services. 

This has been a great success and avoids the need for 
patients to travel to Salisbury. Since 
the start of this service the practice 
staff have taken blood on 7,339 
occasions. Appointments are available 
daily and one Saturday every month. 

For more information about the phlebotomy service or 
to comment please visit:-  

www.newforesthealthcare.co.uk 

Phlebotomy Service 

http://www.fordingbridgegps.co.uk/
http://www.newforesthealthcare.co.uk


 

O ur IT Manager, Mick Smith is preparing to run 
50 miles visiting all of the GP practices which 
form the West New Forest Locality on  

Wednesday 30th March 2016  

This is to raise money for Pancreatic 
Cancer Research UK and is in 
memory of a close friend who died 
from pancreatic cancer.   
Setting off on the Wednesday in the 
early hours and aiming to complete 

the route by around 18:30 on the 
same day. Photographs will be taken 

outside each of the practices with staff in the 
background as he visits each one.   

If you would like to sponsor Mick please visit 
www.justgiving.com/wnf50  

West New Forest 50 Challenge - 30th March 2016 

Fordingbridge, Lyndhurst, Brockenhurst, Sway, Wistaria, 
Webb-Peploe, Chawton House, New Milton HC, Arnewood,  
Barton, Twin Oaks, Ringwood, Cornerways, Fordingbridge 
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 Firstly, and probably most importantly,  the PPG 
is NOT a channel for complaints. There is a 
system in place for dealing with any complaints 
you may have. 

 To encourage a positive relationship between 
the patients and the Surgery staff, both medical 
and administrative. 

 To have a voice for the patient in the practice 
 To be realistic about what you can achieve and 

to look for small changes that can make a real 
difference. 

 To work constructively and positively to help 
identify solutions and to work in partnership 
with the practice and other local organisations. 

 Carrying out surveys and research to find out 
what matters to patients and discussing the 
findings with the practice. 

 To encourage patients to engage in their own 
healthcare. To this end it would be wonderful if, 
in the future, the group felt able to continue:  

 to organise information sessions on medical 
and related topics of interest to patients;  

 to help with the organisation of self-help 
groups for patients. 

Invitation to any Adult Patient 

Any adult patient is welcome to join the PPG. The 
PPG is conscious that the membership should 
reflect all ages and we are 
particularly keen to encourage 
those patients in the 18 to 30 age 
range. 

Please pick up a leaflet from 
either reception area, and 
complete the membership 
application form that is attached. 

The Aims of the PPG   F ollowing John Hickman’s 
passing last summer, the 
other members of the 

PPG  Committee proposed that I 
take on the role of Chairman. 

Having worked closely with John 
since the inception of the PPG, I am 

very pleased to do so, although he will be a very 
hard act to follow. I can but try! 

You may have noticed that there has not been 
an annual survey this winter. This has given us time 
to attend to other matters. We have turned our 
thoughts as to how best we can reach out to 
certain groups who form a large part of the 
Surgery population. Rather than try too many, we 
are starting out with what can best be described as 
‘mother and baby’ groups. We have several in 
mind to visit during the coming months, and hope 
to meet you. If you are involved, and would like to 
help with this initiative, and perhaps attend the 
occasional PPG committee meeting, then please do 
contact us and let us know. You will be more than 
welcome. The next committee meeting is on the 
17th March. 

At the suggestion of Dr Janet McGee we, along 
with the Surgery Team, are embarking on a two 
year project concentrating on Antibiotics Use not 
Abuse.  More information about this can be found 
on page 18 of this Newsletter, and a survey is on 
page 19. 

We are looking to increase the number of 
members on the Committee. You may have 
expertise in a field that we can become involved in, 
or even use to the advantage of the PPG on a short 
term basis.  If so, then please contact me so that 
we can have a chat about it. You can always call 
me on 01425 652196. In the near future, we will 
have our own email address, so that you can then 
contact the PPG directly. There may be instances 
when you would like to do this. Can I please 
emphasise that this is not the route for personal 
issues, these should be directed to the Practice 
Manager.  

The next Public Meeting will be held on 
Tuesday 1st March, and will follow a different 
format this time. It will be preceded by both the 
FoFS and PPG AGMs. There are many changes 
coming up in General Practice over the next few 
years, so we have combined the PPG and FoFS in a 
joint meeting where we are very fortunate in 
having Dr Nigel Watson, Chief Executive of the 
Wessex Local Medical Committee, which 
represents 3,000 GPs working in 450 practices in 
Dorset, Hampshire, Isle of Wight and Wiltshire, to 
come and explain some of the implications and 
how it might affect us in Fordingbridge. Dr Watson 
is also involved in other committees taking the 
changes forward.  

Martin Smethers 
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Please tell us what YOU 

think? 

W e want to make sure that we 
reflect what our Surgery 

Patients think about all aspects of 
the work we do.  

Please tell us if there is 
something more, or something 
different, that you think we 

should be doing or 
asking about.  

Patients can contact the PPG 
by using the Surgery email, 
addressed to Poppy Mouland, 

by telephone, sending a note or picking up a 
leaflet from locations around the Practice and 
sending or handing in the contact slip. 

TIME FOR SOMETHING NEW?  
Why not volunteer at the Fordingbridge 

Carer Hub? We meet once a month at 
Avonway for 2 hours to offer friendship 

and information to local carers and those they 
support. We have a rota so you don’t have to be 

available every month. You need to be a good 
listener, respect the privacy of others and enjoy 
meeting people and sharing your ideas to make 

Fordingbridge a  
Carer Friendly Community 

Call Sara Winteridge on 01425 654426 or email 
fordingbridgecarerhub@gmail.com 

Christmas Dress  
Down Friday 

CONSENT TO SHARE  

MEDICAL INFORMATION 

FORM  

WITH A THIRD PARTY  

If you wish to give consent to share 
your medical information with a third 
party, i.e. a relative, friend or carer,  

you will need to complete a  
'Consent to Share Medical 

Information Form' 

 

Please contact the Surgery or 

download the form from  

the surgery website 

O n Friday 18th December 2015 the Practice 
Staff took part in a charity event to raise 
funds for Pancreatic Cancer Research UK. 

Many of the staff 
arrived at work dressed 
in suitable Christmas 
attire and even 
included the occasional 
appearance of a camel 
which the Practice 
Manager bravely 
managed to keep under 
control.   

 
 

Various staff baked 
some cakes for the 
event. Between the 
donations for wearing 
Christmas clothing and 
eating the cakes the 
Surgery managed to 
raise an amazing 
£147.00  

http://www.fordingbridgegps.co.uk/ppg.aspx
http://www.fordingbridgegps.co.uk/ppg.aspx
mailto:fordingbridgecarerhub@gmail.com
http://www.fordingbridgegps.co.uk/practice-policies.aspx?t=6
http://www.fordingbridgegps.co.uk/practice-policies.aspx?t=6
http://www.fordingbridgegps.co.uk/practice-policies.aspx?t=6
http://www.fordingbridgegps.co.uk/practice-policies.aspx?t=6
http://www.fordingbridgegps.co.uk/practice-policies.aspx?t=6
http://www.fordingbridgegps.co.uk/practice-policies.aspx?t=4
http://www.fordingbridgegps.nhs.uk/website/J82131/files/Consent_to_Share_Forms._Updated_26.3.2014.pdf
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FORDINGBRIDGE CARER HUBFORDINGBRIDGE CARER HUBFORDINGBRIDGE CARER HUB         
   

BRINGING PEOPLE TOGETHER 
 

On the FOURTH FRIDAY of each month  

FEBRUARY 26
th

 -  MARCH 25
th

   

APRIL 22
nd

 -  MAY 27
th

 -  JUNE 24
th 

222pmpmpm   ---   444pmpmpm   Avonway Community CentreAvonway Community CentreAvonway Community Centre 

For Carers and those who depend on them.  

You can meet with professionals and each other for support and refreshment.  

The Carer Hub relies on volunteers giving up two hours of their time a month.  

Many of our volunteers have been, or continue to be carers and people  

who now rely on their support.  

This autumn their commitment was recognised by Community First New Forest.  

Pictured above are Councillor Alison Hoare (left), Chair of the New Forest District 

Council presenting the Award to Davina Plumridge, Sheila Oxford, Ken Wiggins and 

Bill Knight at the celebration afternoon tea held at Bashley.  

If you could join the team every month or on a rota, please call the coordinator  

Sara Winteridge on 01425 654426 for a chat. 



 

 

Discover the joys of walking this year! 

H elp is at hand for those looking to start walking more in 2016, with 
the two healthy walking groups in Fordingbridge, as featured on BBC 
South Today in October 2015 

The walks are led by trained volunteer walk leaders and supported by the 
New Forest National Park Authority. Leaders are on hand to support and 
encourage all walkers, irrespective of their speed or ability, helping you to 
get active and stay active. 

These walking groups are part of the Walking for Health scheme, a partnership between Macmillan 
Cancer Support and The Ramblers, which offers over 3,000 walks each week across the UK. 

The short walks will take place in the 
Riverside Recreation Ground next to 
the Riverside Kiosk at 10.00am every 
Thursday and are specifically designed 
to allow anyone to walk a distance and 
pace that suits them. Walks can be 
anything from a slow five minute 
dawdle to a more energetic 30 minute 
stroll. After the walk, walkers can 
enjoy a well-earned cup of tea from 
the Riverside Kiosk. 

The longer one hour walks will continue to meet at the Library at 11.00am every Thursday and are a 
great way to stretch your legs, explore what’s on your doorstep and make new friends.  

The majority of the routes will be on paved footpaths, but some short sections may cross soft or uneven 

ground, so please wear suitable footwear. 

For more information visit www.walkingforhealth.org.uk or contact Craig Daters,  

New Forest National Park Ranger, on 01590 646 671 or e-mail craig.daters@newforestnpa.gov.uk   

  16      The Fordingbridge Surgery News             Telephone  01425 653430 
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DIAL 
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I f you visit your GP and it is decided to refer you to a healthcare provider such as a consultant, you will be 

referred in most cases via the NHS e-Referral Service – this may be a little confusing initially if you have not 

experienced this before, but please read on and we hope this will help with any queries you may have.  

What is the NHS e-Referral Service? 

If you have been referred by your GP for an appointment with a healthcare provider, you may be able to book your 

appointment with NHS e-Referral Service, which replaced Choose and Book in June 2015. Most services are 

available via NHS e-Referral Service.  

You can choose the date and time of your appointment and your GP may be able to book your appointment there 

and then in the Surgery and give you the paperwork to take away with you. However, you have the right to think 

about your choices, compare different options and book your appointment at a later stage if you so wish.   

In other cases your GP will give you a slip of paper informing you that you will be referred via e-Referrals asking you 

to collect your paperwork from the Surgery Reception Desk in 3-4 working days from your initial GP appointment.  

(If this is not possible for you please advise your GP and we can arrange to post this information out to you) or you 

may receive a telephone call or SMS message advising you to come in and collect your paperwork (in order to 

facilitate this service we will need consent to send SMS messages which you can do at the Reception Desk).  

The information you will receive is your appointment request letter which includes your unique Booking Reference 

Number, your Password, NHS number and a list of hospitals or clinics to choose from and information on how to 

book your appointment, either online or by telephone. This information allows you to book your appointment 

via NHS e-Referral Service either by logging into NHS e-Referral Service online or over the phone using The 

Appointments Line 0345 6088888.   

PLEASE KEEP YOUR BOOKING REFERENCE NUMBER AND PASSWORD SAFE as you will need these if you 

need to cancel or reschedule your appointment. 

NHS e-Referral Service will also give you the ability to:  

 plan and manage your appointments around any existing appointments, if you are currently 

undergoing treatment 

 fit your treatment in with your other commitments, at home and at work 

 choose appointments that fit with your carer's schedule 

 check the status of your referral and change or cancel your appointments easily, either over the 

phone or online 

More than 90% of healthcare providers allow you to book your appointment through  

NHS e-Referral Service online or via The Appointments Line. Where this is not possible, this will be 

indicated on your Appointment Request letter by a picture of a phone next to the relevant provider. You 

will then have to book directly with the hospital or service using the phone number indicated on the letter.  

You can find more information about NHS e-Referrals online at www.nhs.uk/referrals 

If you have any other queries please do not hesitate to contact the Surgery and speak to 

one of our secretaries Sue or Sarah who will be more than happy to clarify any issues or 

help you to book your appointment. 

mailto:www.nhs.uk/referrals
http://www.nhs.uk/choiceintheNHS/Yourchoices/appointment-booking/Pages/about-the-referral-system.aspx
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Antibiotic Use not Abuse 
In Fordingbridge, Clinicians and Patients Working 

Together to ensure Appropriate Management  
of Infections 2016 - 2017 

WE NEED YOUR HELP PLEASE 

I n September 2014 at the PPG Evening Meeting, Dr Mike Moore spoke to us about the use and 
abuse of antibiotics. Dr McGee wrote an article developing this theme for the following 

Surgery / PPG newsletter. The Clinicians at Fordingbridge all continue to feel very strongly that the 
correct use of antibiotics is of vital importance. The potential serious consequences of the misuse 
of antibiotics are reflected in the vast number of Government and Medical Royal Colleges 
documents and working parties that concern this topic. 

Over 2016 - 2017 the PPG Committee will be working with the Surgery to ask you questions about 
what you think about antibiotics, common infections and their treatments. We will also work 
together to learn about the various common infections and how they can be managed most 
appropriately. The Surgery will be auditing the use of antibiotics for these different infections at 
various points over the coming months. 

What might you experience over the telephone or when you are seen in the Surgery? 

When a clinician listens to your story – their ‘score’ might indicate they are happy to offer advice 
without seeing you. It may mean that they need to see and examine you. There are different 
scoring systems for different infections and whether you are an adult or a child. The clinician will 
share the score with you and explain what treatment is recommended. Huge amounts of evidence 
have been used to develop these scoring systems and testing to ensure the treatment 
recommendations are accurate and safe. 

The treatment options, based on the score, will be: 

  ❶  No antibiotic recommended 

  ❷  A delayed prescription for antibiotics 

  ❸  Treat with antibiotics immediately 

A delayed prescription will mean the clinician will date the script for two or three days in the 
future; at that point you will either be improving, so antibiotics are not needed or you are not, in 
which case you can get the prescription made up and start the medicine at that time. 

Together, as patients and professionals, we hope to improve managing common 
infections – using antibiotics when required and giving helpful alternative advice 
when they are not needed. We hope that you all agree with us that this is 
worthwhile not only for now but to ensure that our children and grandchildren will 
have the lifesaving benefits of antibiotics in the future. 

Watch out for our “Antibiotic Use not Abuse” information over 2016 - 2017 

Please complete the survey on the opposite page   

Thank you in anticipation, Dr Janet McGee 
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Thank you for completing this survey  

Please tear off this page and drop into the Surgery when you are next 
passing, where there will be boxes clearly marked at both reception desks  

so you do not need to wait, or return by Freepost (no stamp required)  

We will let you all know the results of this short survey in due course 

Which age bracket do you fall into?  

18 or under  

19 - 25  

26 - 40  

41 - 60  

61 - 70  

71 and over  

Please choose all the infections you  

think usually need antibiotic treatment  

Cold  

Flu  

Sore throat   

Cough  

Bronchitis  

Sinusitis  

Ear infection  

Conjunctivitis  

Boil  

Urine infection  

Diarrhoea  

Why do you think the doctor or nurse do 

NOT give you antibiotics?  

Choose as many as you think, 

but please number them:  

❶ as the most important reason to  

 ❺ as the least important 

They want me to suffer  

They do not believe me  

They think Antibiotics will not help  

It is a virus  

I’ve had too many previously   

Doctors are worried about  

Antibiotic Resistance –  

Who or What is Resistant? 

The patient  

The antibiotic   

The bacteria  

Two of the above   

All three of the above  

Antibiotic Use not Abuse Survey  

http://www.fordingbridgegps.co.uk/
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