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To all E-Members of the PPG 

 

 

 

 

Following this introduction, you will find the latest PPG Newsletter. 

In this and all future editions, you will be able to access other information directly from the Newsletter, as 

you read it on your screen.  

Most of the links will open up other web windows, for example, if you click on the PPG image you 

will be taken to the PPG section on the Surgery Web Site.  

If you do the same with the Surgery image you will go to the Surgery Home Page 

 

You will  also see the following image where a click-through facility is available 

 

Where you see this tab,                           you are able to click through to your email system and you are able 
to send an email immediately. 

 We hope you will find these features helpful; we shall be making more use of them in future emails. 

 We look forward to receiving your comments. 

 

 

 

http://www.fordingbridgegps.co.uk/
http://www.fordingbridgegps.co.uk/ppg.aspx
http://www.fordingbridgegps.co.uk/ppg.aspx
http://www.fordingbridgegps.co.uk/


A  large group gathered at Fordingbridge Town Hall  
on 21st March, braving the cold, hail and sleet, for 

the latest Public Meeting of the PPG.  A lively 
programme commenced with a presentation from 
South Central Ambulance Service (SCAS). 

SCAS Training officer Terry Kane and Area Manager 
Rob Kemp described the work of Community 
Responders (CRs), the techniques used in life 
threatening emergencies e.g. sudden cardiac arrest; 
Cardio-Pulmonary Resuscitation (CPR); Automated 
External Defibrillators (AED) and Hands-Only CPR.  CRs 
are volunteer members of the local community, 
specifically trained for emergency responses and in CPR 
and AED techniques. They described the training and 
deployment, local co-ordination and the importance of 
Responders in improving the overall reduction of 
response times to patients in difficulty, the coverage 
for the Fordingbridge Surgery area and the critical 
timings which determine survival responses, crucially 
important for rural areas.   

Ambulances are locally targeted to respond inside 
19 minutes, and achieve this for some 88% of calls, 
however it is also known that a patient with a cardiac 
arrest may deteriorate critically in less than that time.   
CRs who can arrive with the patient sooner than an 
ambulance can therefore significantly improve 
patients’ survival chance.  Presently, Responders are 
achieving a 9 minute target arrival time for 66% of 
cases.  Responders are also tasked for non-life 
threatening emergencies, e.g. serious falls or other 
emergencies, where stabilisation or other check-and-
monitor support procedures can be carried out prior to 
the arrival of paramedics if needed. 

In the Fordingbridge area the Responder team is 
short of a small number of volunteers to train for and 
be available for this Role.  Their aim is to have someone 
available 24 / 7 / 365, but this is not currently possible.     
Ambulance response times for rural areas will always 
be longer, resulting in higher risk in an emergency, but 
a huge difference to the patients’ survival rates and the 
quality of their recovery occurs where local CRs 
operate.  On behalf of the meeting John Hickman 
appealed for publicity to attract volunteers and 
thanked the team for their instructive presentation. 

 

Following general observations about PPG work in 
progress, the recent Patient Survey was then reported 
upon.  The full results charts and analysis will shortly be 
on the Surgery web-site and available on request.   
Overwhelmingly, patients had reported positively on 
their experience of the surgery - some responses at 
over 90%.  One area which suggested need for 
additional scrutiny was the early availability of routine 
appointments - however the advent of the Same Day 
Service for emergency appointments had worked well 
and was widely praised.  A new area for survey had 
covered experience of hospital and other clinics 
providing secondary care; where satisfaction levels at 
or above national levels were achieved. More research 
of this topic was needed.  A new free comment feature 
in the survey drew much highly supportive comment 
for the entire surgery team. 

 

 

Dr Smith, for the Surgery team, led with 
observations on the NHS changes which included 
reduced funding, restructuring and workload.   

He commented that GPs needed PPG support,  and 
sought reactions to ideas such as the importance 
attached to patients’ having ‘their own’ GP; the 
increased importance of the role of nurse practitioners; 
the importance of ‘Consent to Share Medical 
Information to Third Party’ forms for those arranging 
appointments and other surgery support.  Mention was 
made of difficulties with hospital follow up 
correspondence, a topic that is being worked upon. 

March PPG Public Meeting 
 

 

WANTED URGENTLY - Can you help please?  
The Fordingbridge area needs some  

SIX additional Community Responders.  

Do you know anyone who could join this elite Group?  

Life Support - The Ultimate Support!  

Please contact: Nigel Lunt on 07831 101882 

Re-Organisation 

http://www.fordingbridgegps.co.uk/
http://www.fordingbridgegps.co.uk/ppg.aspx
http://www.southcentralambulance.nhs.uk/our-services/communityresponders.ashx
http://www.southcentralambulance.nhs.uk/
http://www.chooseandbook.nhs.uk/staff/bau/bautasks/reorg


The future of Fordingbridge Hospital, where the 
surgery has lost influence over priority for bed 
allocation was questioned. Please note that the local X-
Ray facility, is now open at HIGHFIELD HOUSE, which is 
adjacent to The Arch Clinic. 

Poppy Mouland explained current work in the PPG 
and Surgery on health promotion areas, including 
reinforcing National programmes, with displays and 
information; the next is on glaucoma in June.  Other on 
going work is with The Burgate School along with 
topical displays in the waiting-rooms. 

More general questions followed, including 
concerns about the over use of antibiotics, the use of 
GP effort on NHS policy work, which some still see as 
administration and should be left to ‘administrators’.    

Commenting on the inevitable demand pressure 
upon the service and the changes that will arise as 
better, but unfamiliar, systems evolve John Hickman 
observed that it is in Patients’ interests, increasingly, to 
understand how to get the best from their Surgeries.   
He went on to ask the meeting to be sure to tell the  
PPG leadership what they thought of the PPG process 
and whether we have the balance of meetings, 
newsletters and bulletins right and what subjects they 
wish to have presented.   

Finally attention was drawn to the Princess Royal 
Trust,  which among other things, arranges emergency 
support for Carers in Hampshire. 

Please Tell us what YOU think? 

W e want to make sure we reflect what 
all the surgery patients think about 

all aspects of the work we do - including the 
Surveys we now run each year.   

Please tell us if there is something more, or something 
different, that you think we should be doing or asking 
about. Patients can contact the PPG by email, 
addressed to Poppy Mouland (click on link below), by 
telephone, sending a note or picking up a leaflet from 
locations around the Practice and sending or handing 
in the contact slip. 

 New Surgery / Dispensary email addresses with immediate effect: 
 SURGERY is now:  whccg.fordingbridgesurgery@nhs.net 

 DISPENSARY is now:  whccg.fordingbridgesurgery-dispensary@nhs.net  

Next PPG Public Meeting on 24th September 2013 

Consent to Share Medical Information Form 

with a Third Party  

If you wish to give consent to share your medical 

information with a third party, i.e. a relative, friend or carer,  

you will need to complete a 'Consent to Share Medical 

Information Form'.  Please contact the surgery or download 

the form from the surgery website. 

Use this link to obtain a downloadable copy to 
print, fill in and  return to the Surgery. 

 When it is less urgent than 999 

 
 

 
to find out more about  

the new 111 service. 

CALL 

111 

mailto:whccg.fordingbridgesurgery@nhs.net
mailto:whccg.fordingbridgesurgery-dispensary@nhs.net
http://www.carers.org/local-service/winchester
http://www.fordingbridgegps.co.uk/website/J82131/files/Consent_to_share_confidential_information_with_a_third_party.pdf
mailto:whccg.fordingbridgesurgery@nhs.net?subject=PPG%20-%20For%20attention%20of%20Poppy%20Mouland
http://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/NHS-111.aspx
http://www.dorsetforyou.com/socialcare

