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ANNUAL PATIENT SURVEY    

Our sincere thanks to 
everyone who took part in the 
latest Survey.  It was the most 
detailed to date; so special 
thanks for your patience in 
responding to so many 
detailed questions. Over six 
hundred responses were 
received.  Please be assured 

that the GPs and other members of the Surgery 
team take this survey and your comments very 
seriously indeed.  The team has done a superb job 
with the collation and presentation of your data; 
so you can find analysis, charts and a full report 
on the Surgery website (http://
www.fordingbridgegps.co.uk/surveyreport.aspx?
p=J82131) where you will find a detailed 
breakdown of most aspects of surgery service. 

 

Your responses demonstrate that satisfaction 
levels among patients remain very high.   Some 
94% of respondents rated time for consultation 
excellent or very good, and 91% rated treatment 
and tests to be good or very good. Three quarters 
of patients were seen for their appointments 
either punctually or within ten minutes of the 
appointed time, and 51% saw their “usual” doctor 
which was rated excellent or very good.   

The PPG comments that this is an improvement 
in service.  These and other examples are covered 
in a comprehensive Report which is published on 
the website, and which includes action plans 
covering topics identified for further 
improvements including Community Nursing, 
experience for Disabled patients, the telephone 
system, Dispensary services, expanding PPG and 
Friends membership, enlargement of the register 
of Carers and enhanced linkage to the 
Fordingbridge Carers’ Hub now established bi-
monthly at Avonway (more details on page 3). 

HOW PATIENTS CAN ADD THEIR VOICE  
The Royal College of General Practioners (RCGP) and the National 

Association for Patient Participation (NAPP) have launched  

PUT PATIENTS FIRST—BACK GENERAL PRACTICE,  

a Campaign to improve patient care by  
increasing funding for General Practice from 8.39% to 11%. 

You can join the Campaign by signing-up  
on the RCGP website at  

http://www.rcgp.org.uk/campaign-home.aspx 

Every signature helps. This is a process in which patients can help themselves by letting politicians and 
NHS policy officials know how strongly we feel by the sheer weight of added numbers.   You can pick up a 
leaflet from the Surgery and read the details,  or look at the campaign evidence on the website.   Put 
simply, the campaign says that GPs are now overloaded and that trend is going to continue.  Ironically, it 
is patients who will suffer from this, as Doctors become busier, more remote and less accessible when we 
need them.   

The Doctors have been saying this to us for three years – and it is time they were listened to.   
They cannot do more work for more patients without resources  
– so the necessary funds must now be directed to GP Practices. 

Have your say!  You can also write to your MP. 
Join the campaign! 

http://www.fordingbridgegps.co.uk/
http://www.fordingbridgegps.co.uk/ppg.aspx
http://www.fordingbridgegps.co.uk/surveyreport.aspx?p=J82131
http://www.fordingbridgegps.co.uk/surveyreport.aspx?p=J82131
http://www.fordingbridgegps.co.uk/surveyreport.aspx?p=J82131
http://www.rcgp.org.uk/campaign-home.aspx
http://www.rcgp.org.uk/campaign-home.aspx
http://www.rcgp.org.uk/campaign-home.aspx
http://www.rcgp.org.uk/campaign-home.aspx
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 Dispensary  
Opening Hours 

 

 

Open continuously - No lunch break! 

Monday                       8.30am - 7.30pm 

Tuesday - Thursday   8.30am - 6.30pm 

Friday                           8.30am - 6.00pm 

LATEST ACHIEVEMENTS 
BY THE FRIENDS OF THE 

SURGERY 

These not only include the purchase of 
several items of much needed medical 
equipment including a 24 hour BP 
monitor but also the huge 

achievement of the enlarged and improved car-park at 
the Surgery.  

This big project was only 
made possible through 
the generosity of 
patients. The Friends 
Trustees and volunteers  
are touched and very 
grateful for these 
donations and bequests. 
The new car-park was 
duly opened, last 
October (in the pouring 

rain!) by the lovely Mr. Murray Walker, Friends’ Patron. 
Photos and press releases were issued at the time but it 
must be reiterated how proud the Friends are to have 
made a major contribution 
to improving patient access 
to our Surgery.   

The installation of multi-
purpose Information 
Screens in both waiting 
rooms, not only serve as a 
call system for patients to respond to their names as 
displayed but also provide a source of information on 
relevant medical topics mixed with general news from 
the Surgery and  its associated groups like The Friends 
and the PPG.  

A plea from the Friends Trustees:  We need you! If you 
have a little time to spare – (really not a great deal of 
time) and would like to join us as a volunteer or 
perhaps as a Trustee then please contact the Surgery in 
the first instance and we will be happy  to meet up with 
you for an initial chat. 

Jackie Lydford, Chair 

AT THE REQUEST OF THE GP PARTNERS AT FORDINGBRIDGE SURGERY, 

UPON BOOKING AN APPOINTMENT, YOU WILL BE ASKED TO GIVE AN 

IDEA OF THE REASON FOR MAKING THE APPOINTMENT.    

This information will assist our specially trained receptionists in booking your appointment 

with the most appropriate doctor or nurse and to allocate the correct amount of time for 

the appointment.   We appreciate that some patients may not wish to disclose what type of 

problem they have and it is perfectly acceptable to refuse to offer this information at that 

time. However, we would urge you to co-operate as far as you feel able to, as it is in your 

best interests that this information is requested. We would add that this information is very helpful to all clinicians 

and also in preventing appointments being booked inappropriately. 

Thank you for your co-operation.  

TELEPHONE OPTIONS CHANGING 
Following patient feedback, a 
complete review of the 
telephone system was carried 
out. As a result of this, the 
options that you have when 
calling will be changing during 
the next few months. Please 
listen carefully when you hear 
the announcement explaining 
the new options available to 
you. 

GP CONTRACT REVISIONS 2014 
The surgery are obliged to inform all patients aged 75 and over of the name of the GP to 

whom they have been assigned. We appreciate that you may already know who it is. There 

will be no change to your current doctor, but we do have to notify you by the end of June. 

If you are 

75  

or over …. 
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  FORDINGBRIDGE CARER HUB (FCH) 

www.fordingbridgegps.co.uk/info.aspx?p=17 

The Fordingbridge Surgery and PPG are supporting the 
FCH (voluntarily co-ordinated by Sara Winteridge and 
Elaine Rouse) to identify those patients who are carers 
and to help meet any need for advice and support to 
keep them fit and well.  

We recognise that informal carers are always first and 
foremost something else! A spouse, a partner, a son or 
daughter, a neighbour or friend, who has a secondary 
role as a carer because of their relationship to someone 
who depends on them. Sometimes a couple may have 
individual needs for which they rely on the other – they 
may both be considered carers.  

If you look after someone who needs your help 
because of their illness, frailty, disability or addiction 
then you are a carer. Please let your doctor know by 
completing the simple Carer Registration Form you can 
pick up from reception. You can ask the person you 
care for to complete a ‘consent to share’ form if they 
want you to be able to discuss their health details. 

You can register as a carer without the knowledge of 
the person you care for and they do not have to be a 
patient at the surgery. 

The Fordingbridge Carer Hub meets 
every two months at Avonway with 
representatives from The Princess 

Royal Trust for 
Carers in Hampshire, the 
Alzheimer’s Society, New Forest 
Carer Forum, the British Red Cross 
and other supporters and we invite 
you to drop in for a cup of tea and 
a chat. We can provide information 
and advice and let you know what 

help you are entitled to or just provide a listening ear. 
Private appointments can be made at the time, or 
independently, to see Kate Stone (The Princess Royal 
Trust for Carers in Hampshire) at the monthly Carer 
Clinic at the Surgery. 

The next two meetings are on Tuesday April 22nd  from 
2.30pm - 5pm and Tuesday June 10th  from 9am - 3pm. 
If you need help with transport 2 Bridges Neighbour 
Care Group will try to help and can be reached on  
0845 838 5902. You are welcome to come along with 
the person you care for but if you need a sitting service, 
or any further information, call Sara Winteridge on 
01425 654426. 

The Princess 

Royal Trust for 

CARERS 

in Hampshire 

Please tell us what YOU think? 

 Want to make sure we 
reflect what all the 
surgery patients think 
about all aspects of the 

work we do - including the Surveys we 
now run each year.   

Please tell us if there is something more, or something 
different, that you think we should be doing or asking 
about. Patients can contact the PPG by email, 
addressed to Poppy Mouland, by telephone, sending a 
note or picking up a leaflet from locations around the 
Practice and sending or handing in the contact slip. 

The surgery have started to invite those patients 
eligible for the shingles vaccination programme 

(Zostavax) to have their vaccination.    
This link takes you to the surgery website for 

further information. 

CONSENT TO SHARE MEDICAL 

INFORMATION FORM WITH A THIRD PARTY  

If you wish to give consent to share your 
medical information with a third party, i.e. a relative, 

friend or carer,  you will need to complete a  
'Consent to Share Medical Information Form'.   

Please contact the surgery or download the form 

from the surgery website. 

www.fordingbridgegps.co.uk/practice-policies.aspx?t=6 

WEB SITE UPDATE 

Due to the amount of information 

we are trying to put on our web 

site, we are still searching for a 

company to host the site that 

meets our requirements. Research is ongoing but, in 

the meantime, please visit our current site where you 

will find a wide range of useful information and advice. 

http://www.fordingbridgegps.co.uk/info.aspx?p=17
http://www.carercentre.com/
http://www.carercentre.com/
http://www.carercentre.com/
http://www.carercentre.com/
http://www.shinglesaware.co.uk/
http://www.fordingbridgegps.co.uk/practice-policies.aspx?t=6
http://www.fordingbridgegps.co.uk/ppg.aspx
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Open to Adult Patients of The Fordingbridge Surgery in 

The Town Hall 

FORDINGBRIDGE 

Tuesday Tuesday Tuesday    

232323
rdrdrd

   September 2014September 2014September 2014   

7.30pm start7.30pm start7.30pm start   

 

 

Come along and ..... 

 

Surgery / Dispensary email addresses  
 SURGERY is :  whccg.fordingbridgesurgery@nhs.net 

 DISPENSARY is :  whccg.fordingbridgesurgery-dispensary@nhs.net  

www.fordingbridgegps.co.uk 

mailto:whccg.fordingbridgesurgery@nhs.net
mailto:whccg.fordingbridgesurgery-dispensary@nhs.net
http://www.fordingbridgegps.co.uk

