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It’s been a while - but we’re delighted to be back in print!!
This is our ﬁrst newsletter of 2017. It has been a while since our last
communication, due to the pressures in general practice and changes with
the Friends of Fordingbridge Surgery (FOFS) and Patient Participation
Group (PPG). For further information please see the article written by Ian
Newman, Chairman.
We are proud to share with you the report summary from the Care Quality
Commission (CQC) which rated the surgery as GOOD overall following
their routine planned inspection in July 2016. This is testament to the
hardworking practice team, who continually strive to deliver a good service
to our patients during these challenging times.
You are no doubt aware from the news that nationally general practice is
at breaking point. The government have secured changes to the hospital
contracts which should improve patient care as a result. Brief changes
are covered in the article ‘You Have Been Referred’. You can help the
practice by “self-help” and where possible please try to observe the ‘One
Appointment, One Problem’ ethos rather than bringing a list of medical
problems to your doctor.
continued overleaf
Opening Hours
Fordingbridge (main surgery)
Monday to Thursday 8.00am-6.30pm Friday 8.00am-6.00pm
Alderholt (branch surgery)
Monday, Tuesday, Thursday & Friday 11.30am-1.00pm
J McGee & Partners
The Fordingbridge Surgery,
Bartons Road, Fordingbridge, Hampshire SP6 1RS
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Fordingbridge Surgery
continued from front cover
We are extremely grateful to the Friends of Fordingbridge Surgery
who have generously funded the two Health Check PODS, situated in
our main surgery waiting room. These are available to ALL patients to
use before any doctor, nurse or health care assistant appointment or
whenever you have some time to spare to pop in to the surgery. Please
make sure you use this easy, innovative technology in order to give you
more quality face-to face time with your doctor, nurse or health care
assistant.
Many of you have already registered for SystmOnline and the beneﬁts
it can offer. This online system allows you to book and cancel select
appointments, order repeat prescriptions and view your test results
all from the comfort of your own home or mobile device! We would
encourage patients to sign up for this service. Please visit the surgery
website or enquire at the surgery reception to register.
Please continue to give us your views about the surgery on the NHS
Choices website and complete the ‘Friends and Family’ Test feedback
cards, which are available in the surgery reception areas.

Christmas
2017/18
The Surgery will be
closed on the following
bank holidays

Christmas Day

Mon 25th December

Boxing Day

Tue 26th December

New Years’ Day
Mon 1st January

Please visit the surgery website which is updated regularly and full of
useful information.
Please see Stop Press! Coming Soon! on page 29 for our very latest
news. We hope you enjoy the article on page 15 about a recent health
education event organised jointly between our patient groups and the
surgery.
There will be a new audiology service based at this surgery starting
November 2017, please see our website for more details.
Congratulations to Dr Holly Ayton who recently married so is now
Dr Holly Williams.
We hope you enjoy reading this edition of the newsletter and we wish all
our patients a merry Christmas and a happy New Year.

Dr Janet McGee
Senior Partner

If you need medical
assistance whilst we are
closed please contact the
out of hours service
NHS 111
or in an emergency 999

Michelle Raymond
Practice Manager
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Fordingbridge Surgery Doctors

Dr Janet McGee
Senior Partner

Dr Phil Downes
Partner

Dr Stephen Arthur
Associate GP

Dr Toby Wallis
Partner

Dr Stacey Ringham
Associate GP

Dr Joanna Dingley
Partner

Dr Charlotte Hillsley
Associate GP

GP Training in the Practice

Dr Holly Williams
(was Ayton)
Partner

Dr Anthony Chalmers
Associate GP

As part of our status as a Training Practice, supporting development of future GPs, we are delighted
that the following doctors joined us in August 2017:
Dr Elizabeth Price-Thomas
GP Registrar (ST3)
August 2017 - July 2018

Dr Hannah Clark
GP Registrar (ST1)
August 2017 - Februaury 2018

Dr Claire Martin
Foundation Doctor (F2)
August 2017 - Februaury 2018
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A day in the life of……
PA to the Practice Manager
As my role is very wide ranging it is difﬁcult to describe in a short article
what I do on a day to day basis but here is a very brief snapshot.
Firstly and foremost I am administrative support to Michelle Raymond,
Practice Manager. I assist her with all the administration aspects of
the day to day running of the surgery providing the excellent service to
our patients that Fordingbridge Surgery always strives to achieve. Any
number of challenges can be faced daily in such a busy surgery that
have to be dealt with and resolved, sometimes immediately. In addition,
I assist Michelle with any comments, complaints or feedback that is sent
into the surgery from patients either verbally or in writing. We also plan
and prepare the surgery newsletter.
No two days at the surgery are the same but here are a few examples of
some of the areas I assist with on a weekly basis:I liaise regularly with the GP Partners and help with the planning of
ongoing education for the clinical team at the surgery, booking external
speakers to present at training sessions.
I assist with the planning and preparation of the regular health
promotions that you may have seen on the display boards in the main
surgery reception. Where possible the surgery aims to co-incide with
national campaigns tapping into information available for our patients to
read and take away with them.

Thank You
From the surgery team
The doctors and staff
would like to thank all
our patients who give
generously to the practice.
These gifts have been in
the form of chocolates,
biscuits, ﬂowers and fruit
that are shared with the
team.
Bequests and donations
are gratefully recieved
by the Friends of
Fordingbridge Surgery.
Your appreciation of the
work we all do is always a
tremendous boost to the
team.
Thank you!!

I also plan and prepare our regular Quality Improvement Meetings with
the wider surgery staff. An example of this recently was the telephone
fault located between the surgery and the telephone exchange in Green
Lane, Fordingbridge. We met and reviewed how this had been handled
by the surgery staff and discussed any areas where learning could be
gained if this was to happen in the future.
I regularly attend most surgery meetings, both clinical and non-clinical
taking, preparing and circulating the minutes. I always try and help my
fellow colleagues where possible when assistance is required although I
have to say that does not include anything clinical!
This is just the tip of the iceberg in what is certainly a very busy and
challenging role but one that keeps me on my toes, there is never a
dull or quiet moment. I am a strong believer in treating people the way I
would like to be treated and I hope this is reﬂected in the way I carry out
my duties.
Poppy Mouland
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You Have Been Referred
Patient guide
What to expect when you are referred by your GP to see a Specialist (or therapist). Please read this
information carefully - it may save you an unnecessary trip to the surgery by talking this process
through with your specialist.
Tests and Investigations
All tests and investigations required by the specialists must be ordered by them and the appointments
sent to you.
If the specialist requires blood tests he/she should give you a request form which you can take to whoever
normally provides blood tests in your area. This varies and may be your surgery, hospital or community clinic.
The specialist is responsible for acting upon the results of any test he/she requests and for informing
you of the results.
If you haven’t heard from the specialist about a test result please ring his or her secretary at the hospital.
Unfortunately we may not know the result and will not know what the specialist intended to do with the
information.
Prescriptions
If the specialist prescribes a new medication or changes one that you are on please ask them to
provide you with the ﬁrst prescription. This may be on a white prescription that can be used in the
hospital pharmacy or on a green one that you can take to your normal pharmacy.
Upon notiﬁcation from the specialist we may automatically add the medication change to your repeat
list on the computer. You will then be able to order a re-supply without an appointment. You may need
to telephone us to conﬁrm this or use our on-line service SystmOnline if you have registered for it.
If you are uncertain what changes the specialist is making please ask them to explain it to you at the
appointment. It saves you having to see your GP to discuss something he or she may only know of
from a short letter of explanation.
Fit Note - Med3 (previously known as Sick Note)
If you need to be certiﬁed as unﬁt for work as a result of the treatment provided by your specialist (or
therapist) he or she should issue a Fit Note when you are discharged from hospital or seen in the
clinic. Please ask your specialist for one if you need it.
Follow Up Appointments
If you need to be seen again the hospital will provide you with another appointment. Please ask the
specialists secretary if it does not arrive in a timely way.
In summary, the Specialists are responsible for:
• Looking after all your tests
• Providing prescriptions when needed
• Issuing a Fit Note if required
• Providing you with a follow up appointment if necessary
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Overall rating for this service
Good 
The CQC visited the practice to carry out an announced comprehensive inspection on Monday 25 July
2016, which was part of their routine inspection programme. We are proud to report that the CQC rated
the surgery as GOOD in all ﬁve areas:
Are services safe?

Good 

Are services effective?

Good 

Are services caring?

Good 

Are services responsive to people’s needs?

Good 

Are services well-led?

Good 

The six population groups and what we found
The CQC inspected the quality of care for these six population groups.
Older people

Good 

People with long term conditions

Good 

Families, children and young people

Good 

Working age people (including those recently
retired and students)

Good 

People whose circumstances may make them
vulnerable

Good 

People experiencing poor mental health
(including people with dementia)

Good 

The surgery staff and doctors are delighted with this positive report which shows how strong the service
is at the Fordingbridge Surgery. Getting a good rating from the CQC is a testament to the GPs and our
wider practice team who work incredibly hard and involve local patients to make improvements to the
service we provide. We have continued to develop a practice that is at the heart of the local community
and the report shows how much this is valued by local residents. These inspections are all about
learning from peers and getting an outside look at what we do and how we do it.
The practice team is already making further improvements to the service based on the feedback points
that they have received from the CQC and we hope to build on our success and keep strengthening the
surgery.
The CQC reported that their key ﬁndings across all the areas they inspected were as follows:
•
•
•
•
•
•
•

There was an open and transparent approach to safety and an effective system in place for reporting
and recording signiﬁcant events
Risks to patients were assessed and well managed
Staff assessed patients’ needs and delivered care in line with current evidence based guidance
Staff had been trained to provide them with the skills, knowledge and experience to deliver effective
care and treatment
Patients said they were treated with compassion, dignity and respect and they were involved in their
care and decisions about their treatment
Information about services and how to complain was available and easy to understand
Improvements were made to the quality of care as a result of complaints and concerns
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Care Quality Commission continued...

•
•
•
•

Patients said they found it easy to make an appointment with a named GP and there was continuity
of care, with urgent appointments available the same day
The practice had good facilities and was well equipped to treat patients and meet their needs
There was a clear leadership structure and staff felt supported by management. The practice
proactively sought feedback from staff and patients, which it acted on
The provider was aware of and complied with the requirements of the duty of candour

The CQC reported on areas they saw showing outstanding practice:
• The practice supported a GP to perform in-house vasectomies (male sterilisation). Annual audits
of practice were conducted and the GP received regular review by a specialist. In 2014-2015, 170
procedures were performed with a complication rate of less than 2%. The practice received consistently
excellent patient feedback about the service. For example, 99% felt that the GP’s communication
during the procedure was excellent and 91% felt that the procedure was better or much better than
they had anticipated
• Being well-led particularly in the older patient population
• The Patient Participation Group reviewed anonymised complaints from patients to deliver a patient
perspective and enhance any learning from complaints
• Responsiveness to families, children and young people
The CQC also commented that there was a focus on continuous learning and improvement at all levels
within the practice. The practice team was forward thinking and part of the local pilot schemes to
improve outcomes for patients in the area.
The full CQC report on The Fordingbridge Surgery is available on the CQC website
www.cqc.org.uk/sites/default/ﬁles/new_reports/AAAF5970.pdf
Dr Janet McGee, Senior Partner and Michelle Raymond, Practice Manager

Sarah Kinsley Fund

Charity number 279770

The Sarah Kinsley Fund is a very local charity that helps children and young
people (up to 19) with special needs. The special needs can be developmental,
medical, behavioural or mental health. We help when there is no statutory
funding available. We cover Fordingbridge, Cranborne, Ringwood, Downton
and the villages in between.
Do have a look at our website: www.sarahkinsleyfund.org.uk for details. That
explains more about us and the application process.
We want to remind you about us for two reasons, ﬁrstly, if you know a young person who may beneﬁt
from our help then do not delay set the application process going and we will help if we can. Secondly,
if you would be interested in becoming a Committee member or a Friend, who can be called upon to
help at events, then please do get in touch. Send an email to the committee, following the links on our
website, or drop a written note to the surgery for Dr McGee (Trustee).
Full details of all our news and events can be found on our website. Please also visit our Facebook
page.
Thank you for your support!
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Flu Clinics
The Fordingbridge Surgery
has held three large clinics
already this year.
These were very
successful thanks to our
dedicated team of
practice staff.
We are extremely grateful
to our volunteers who
joined us again this
year; the ‘Friends of
Fordingbridge Surgery’
(FOFS) provided patients
with the usual welcome
cups of tea, coffee and
biscuits.
Just over £700.00 was
raised for the FOFS
charity, which is an
amazing achievement!
A very big thank you to
all the surgery staff and
volunteers who help
ensure these clinics run so
smoothly.
The ‘ﬂu vaccine is
recommended for all
patients over the age of
65 and those patients in
certain “at risk groups”.
Patients who are pregnant
or immunocompromised
are also eligible.
If you are eligible, and
not yet been vaccinated,
please contact reception
to book an appointment.
We still have plenty of
vaccines left.
01425 653430

The Health Check PODs
In order to give you more quality
face-to-face time with your
doctor or nurse the ‘Friends of
Fordingbridge Surgery’ have
kindly invested in innovative
technology called the Health
Check POD.

This newly installed equipment
is designed to give you greater
control and ﬂexibility over your
health as well as allowing our
nurses and doctors to utilise their
expertise more efﬁciently.
You must be a registered patient at this Surgery to be able to use the
PODs
What does it do?
The Health Check POD is a secure computer system which has the
capability to accurately record data such as:
• Blood pressure checks
• Weight
• Height
• Lifestyle questionnaires
How do I use the
Health Check POD?
• Using the Surgery Health
Check POD is very simple.
You interact with a touchscreen
computer which will guide you
through the process. After you
enter your date of birth and
full name you just follow the
step-by-step instructions on the
screen
• If you have any questions, a
member of staff will be happy to
help you
Why should I use the
Health Check POD?
• It’s free to use
• No appointment required
• Can be used ad-hoc
• Regular monitoring at your
convenience
• Greater self-monitoring
• If used before an appointment please come along 20 minutes earlier
so you have time to use it
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Annual Health Checks
Do you suffer from
Diabetes, COPD,
Asthma and other long
term conditions?
This year we are trying to
invite patients for annual
health checks by month of
birth.

The Health Check PODs continued...

Does it record my information?
• It will accurately record key data and send it directly to your electronic
medical record
• This means that when you start your face-to-face consultation the
nurse or doctor will already have this key information recorded giving
you more time to discuss your health
Who will see my results?
• If you save the data it is recorded securely and accurately on your
electronic medical record
• Your GP will receive an alert of any ‘abnormal’ blood pressure
readings that are recorded
How often should I check my blood pressure using the Health
Check POD?
• No more frequently than 6 monthly
• When you are advised by a member of staff

This may mean that you
are invited earlier than
expected.
It is very important that
you have at least annual
checks of your conditions
to make sure everything
is being monitored
sufﬁciently and that your
medications are being
prescribed at the correct
dose. This is to reduce
the risk of complications
from your condition and
treatment.

Can I still see a Doctor or Nurse for blood pressure issues?
• Yes, it is not a replacement for your doctor or nurse but an addition to
the practice

Systm

Register now for SystmOnline web based services so that you will be able to...
• Order repeat prescriptions
• Book some appointments
• View and cancel appointments
• View most results
• View parts of your record
Please enquire at reception to register
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Urgent
Appointments
For URGENT
appointments, the surgery
operates a system which
is designed to quickly
establish the clinical
priority that each patient
needs.
The surgery DOES NOT
operate a “Walk In Clinic”

Patient Line
01425 653430
Dispensary

Please give the
Dispensary at least 3
working days notice to
process any requests for
medication.
Please don’t wait until
your medication has run
out, especially at bank
holidays
Pick up a copy of the
Dispensary leaﬂet from
Reception

Appointments

Routine Appointments
We recognise that if you suffer with long term or complex conditions,
you may wish to make a routine appointment with your usual doctor
or practice nurse. You may continue to do so. You can also pre-book
a telephone consultation with your GP that could save you a trip to
the surgery.
Appointment Lengths
The majority of GP/Nurse appointments at the surgery are ten
minutes. We ask where possible that you try to observe the ‘One
appointment, one problem’ ethos rather than bringing a list of medical
problems to the doctor. We strive to deal with every medical problem
to the highest standard for your safety, but this proves impossible
if we are expected to deal with a number of problems in one
appointment. Also, please do not expect the doctor to deal with the
problem of a relative or a child during your appointment. Please make
another appointment if they need to see a doctor.
Travel Vaccinations
Patients travelling abroad require a travel risk assessment with the
Practice Nurse in advance of their travel to assess an individual
patient’s health needs and appropriate vaccinations. Please
remember to book your appointment at least six weeks prior to travel!

Dispensary Delivery Service

Medication will be delivered to patients who are housebound and
those patients with serious difﬁculty who are unable to collect their
medication. Our normal three day working rule will still apply.
Fordingbridge Surgery dispensary will deliver on the following days:Monday afternoon between 1.15pm – 5.30pm
Alderholt and Hillbury Park
Tuesday afternoon between 1.15pm – 5.30pm
Alderholt and Hillbury Park
Thursday afternoon between 1.15pm – 5.30pm
Sandy Balls, Furzehill, Woodgreen, Frogham, Godshill
Friday afternoon between 1.15pm- 5.30pm
Rockbourne, Martin
Please note
You must ensure that you are at home at the time of delivery as a
signature will be required. We are unable to leave medication.

Dispensary Opening Hours

Monday
8.30am - 7.30pm
Tuesday - Thursday 8.30am - 6.30pm
Friday
8.30am - 6.00pm
Dispensary email: fordingbridgesurgery.dispensary@nhs.net
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A New Way to Get Your Medication

The Electronic Prescription Service (EPS) is an NHS service. It gives you the chance to change
how your GP sends your prescription to the place you choose to get your medicines or
appliances from.
What does this mean for you?
• If you collect your repeat prescriptions from your GP you will not have
to visit your GP practice to pick up your paper prescription. Instead,
your GP will send it electronically to the place you choose, saving you
time
• You will have more choice about where to get your medicines from
because they can be collected from a pharmacy near to where you
live, work or shop
• You may not have to wait as long at the pharmacy as there will be time
for your repeat prescriptions to be ready before you arrive
Is this service right for you?
Yes, if you have a stable condition and you:
• don’t want to go to your GP practice every time to collect your repeat prescription
• collect your medicines from the same place most of the time or use a prescription collection
service now
It may not be if you:
• don’t get prescriptions very often
• pick up your medicines from different places
How can you use EPS?
You need to choose a place for your GP practice to electronically send your prescription to. This is
called nomination. You can choose:
• a pharmacy
• a dispensing appliance contractor (if you use one)
• your dispensing GP practice (if you are eligible)
Ask any pharmacy or dispensing appliance contractor that offers EPS or your GP practice to add your
nomination for you. You don’t need a computer to do this.
Can I change my nomination or cancel it and get a paper prescription?
Yes you can. If you don’t want your prescription to be sent electronically tell your GP. If you want to
change or cancel your nomination speak to any pharmacist or dispensing appliance contractor that
offers EPS, or your GP practice. Tell them before your next prescription is due or your prescription
may be sent to the wrong place.
Is EPS reliable, secure and conﬁdential?
Yes. Your electronic prescription will be seen by the same people in GP practices, pharmacies and
NHS prescription payment and fraud agencies that see your paper prescription now.
Sometimes dispensers may see that you have nominated another dispenser. For example, if you
forget who you have nominated and ask them to check or, if you have nominated more than one
dispenser. Dispensers will also see all the items on your reorder slip if you are on repeat prescriptions.
For more information visit www.hscic.gov.uk/epspatients or your pharmacy.
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Help us to help you!
One of the many roles of the receptionist is to keep patients in the
waiting room updated on all of the services we can offer and advising
patients of the beneﬁts in using these services. We have added two
new Health Check PODS in the main waiting room, which help patients
and the surgery team with the monitoring of patients’ health and
keeping their information up to date and accurate. Patients sometimes
wonder why we ask lots of questions. This is not because we are
nosey, it is because the information that we ask for helps the surgery in
so many ways………
Consent to share form - is a very good example. If you need to
telephone the surgery and speak on behalf of your child that is 16
years or over, partner, husband, wife or your parents to discuss results,
medication or appointments, unless a consent to share form has
been completed, we cannot discuss anything with you, due to patient
conﬁdentiality. (However, if you have concerns for a patient of ours, you
can always call up and inform us, we just would not be able to conﬁrm,
or discuss any of the patient’s details with you, but can always listen)
Information request form - This helps us make sure that patients’
information is up to date. We are all guilty at one point of getting
a new mobile telephone and forgetting to update everyone, as we
remember to inform friends and family, but forget to update the doctors
surgery. This form also helps us understand which way you prefer us
to communicate with you. Some patients prefer to be contacted via
telephone, some by post, some by email or some by text and we want
to make this personal to every patient.
Accessible information - This is to ﬁnd ways to improve the way in
which we communicate with patients, addressing any physical needs.
For example, sending letters in larger print, or sending text messages
or an email if a patient has hearing difﬁculties.
SystmOnline – Is another great service that is personal to an individual
patient. To sign up you need to complete a registration form and
come to the surgery with photo I.D. to register for this service. This
registration enables you to book appointments online, manage your
medication, view test results and have access to various parts of your
patient record.
We are constantly reviewing and developing what you can access
using this service. We have already informed many of our patients
about these services, resulting in an increase in the number of patients
completing the above information. As a result this is making it easier for
patients to access the surgery and for the surgery to contact patients.
This can only beneﬁt us all.
Reception Team

Surgery Telephone
Number - “Withheld”

Fordingbridge Surgery
would like to inform
all patients that our
telephone number
is withheld when we
telephone to speak to you.
The reason for this
is because of patient
conﬁdentiality. We
appreciate this can be
a nuisance to some
patients but trust that you
understand our reason for
this.

Messages

We would also like to
advise you that the
surgery staff are unable to
leave personal messages
on answer machines
unless permission has
been sought to do this in
advance.
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Empowering parents to make conﬁdent
decisions about their children’s health
The Practice Manager and I visited the local infant school, where we were warmly received by staff and
parents.
I gave an informal presentation entitled “Empowering parents to make conﬁdent decisions about their
children’s health”.
The talk was centred around the use of the Wessex Healthier Together website www.what0-18.nhs.uk.
This user friendly website offers practical advice on all aspects of health and illness in children. It
contains general advice, up to date clinical guidelines and easy to follow checklists that guide the
parent quickly to the appropriate course of action. It helps parents decide whether they can safely
manage the child at home, or whether they need input from a clinician. If advice is needed a call to the
same day service may be appropriate. Parents are then spoken to by a clinician who will either advise
the parent, or will book their child to be seen the same day.
The parents we spoke to were keen to try the website and agreed that they would
feel more conﬁdent to manage some conditions at home, but were also reassured
that they would know when to seek advice. The headteacher will be passing on
the web details to all parents and my presentation will be uploaded to the school
website. We look forward to working closely with other local schools and daycare.
Kirsten Statham
Advanced Nurse Practitioner

Childhood Vaccinations
The vaccinations offered by GPs are vital to protecting children and our wider population.
Unfortunately, in many areas, routine childhood vaccination rates are too low, as parents either
decide against vaccination or fall behind in the schedule. Across the South of England, the majority
of local areas are not reaching the national target of 95% uptake. But far more worrying, many areas
are below 90%.
These low rates mean thousands of individual children are not fully protected. This signiﬁcantly raises
the likelihood of local outbreaks of diseases such as measles, mumps and pertussis.
Please be a responsible parent / guardian and ensure your children are fully protected.
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Infective Conjunctivitis

Infective Conjunctivitis is a common condition of an infection of the outer lining of the eye, caused by a
bacteria or a virus. It causes a pinkness in the white part of the eye in one or both eyes, the eyes can be
very sticky with eyelashes stuck together on waking, the eye(s) can feel gritty but it is usually painless. It
gets better within one week without any treatment in the vast majority of cases. It is seen most commonly
in school-aged children and the elderly. It can appear out of the blue, at the same time as a cold or can
be spread by close (touching) contact. The Royal College of General Practitioners (RCGP), Public Health
England (PHE), NHS Choices and National Institute for Health and Care Excellence (NICE) all agree that for
the vast majority of children (and adults) with conjunctivitis they:
•
•
•

Do not need to see a GP or Nurse
Do not need to have antibiotic drops
Do not need to be kept away from school or nursery







Do need to have eyes bathed with warm water and cotton wool
Discouraged from touching their eyes
Keep their eyes uncovered
Encouraged to wash their hands with soap and water regularly throughout the day, using their own towel
For comfort, lubricant eye drops can be bought at the pharmacy

Parents may ﬁnd the website ‘Wessex Healthier Together’ www.what0-18.nhs.uk useful for this condition
(and any other health issue) for children between 0 and 18 years old.
The exceptions and when you should contact the Fordingbridge Surgery:
If you or your child have sticky and red eyes but also are / have:
 a baby that is less than 28 days old
 pain in the eye (not just discomfort on the surface)
 any disturbance in vision
 sensitivity to light
 intense redness in one or both eyes
If any of the above features apply then please telephone the surgery GP Urgent Care Team Mon – Fri from
8am – 6.30pm or 111 outside these hours.
School and Nursery
As a surgery we follow medical best practice guidelines. These are the same guidelines that Public Health
England follow for their advice to schools and nurseries. We are aware that some schools and nurseries
locally follow their own rules. We want to work together to ensure policies are based on evidence that has
at their heart the best interests of the individual child and society as a whole. Schools and nurseries can
and should make contact directly with the local Public Health Ofﬁce if there is an outbreak of Infective
Conjunctivitis at their school / nursery.
Is it an allergy?
If your eyes are red, watery and itchy then think of allergic conjunctivitis as an alternative diagnosis. Your
pharmacist can provide you with anti-allergy eye drops and or comfort eye drops that may help.
General tips
• Please remember with all eye drops and preparations – bought or on prescription - once they have been
opened they are only safe to use for 28 days. After that they need to be disposed of carefully.
• Write the ‘use by’ date on the bottle – this can help.
• In General Practice we frequently see eye problems made worse by the use of ‘old’ drops or eye bath preparations.
Dr Janet McGee
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It doesn’t have to be this way … reverse
pre-diabetes and stop becoming a diabetic!
The Patient Participation Group, Friends of Fordingbridge Surgery and the Surgery hosted an evening
event on 28th September 2017. This was attended by thirty patients, all who had been identiﬁed as
having the potential to develop Type 2 Diabetes unless they do something to prevent this happening.
There were talks by Dr Fayers and Dr Curtis, our Hampshire Community Diabetic specialists, and
the two diabetic Specialist Nurses – Mrs C Atkinson and Mrs L Houghton. There was a patient
representative Mr M Hancock, who was a very powerful advocate for what can be done; he reversed
his diabetes and his sugars are now normal! The Fordingbridge book shop has a display of useful
literature and cookery books.
Slimming World were there too. Diabetes UK had a stand with helpful and informative literature. The
refreshments were all low sugar and healthy – as well as being delicious – provided by the Inner Wheel
and the Friends.

“I learned a lot. It will
help me make positive
changes by knowing what
to eat.”

“Thank you for an excellent
evening. It reinforced that I can
reverse diabetes”

“Good information, I was
not aware that bread,
potatoes etc reduce to
make sugar”

We all learnt that there is plenty that we can do as individuals to halt this descent into diabetes and for
those people who already have Type 2 Diabetes, how it can be improved.
What we eat and how active we are is very important.
What to do:
• Eat a Mediterranean Diet
• It is not just sweets, cakes and sugar that are the problem
All white carbohydrates – potatoes, rice, pasta and bread – get converted into sugars in the body
Reduce the amount of white carbohydrates considerably
• Increase activity – even small amounts will help
All this will reduce weight
We will be doing more to help you help yourselves in the months to come.
We want the people of Fordingbridge to be as healthy as possible – prevention is so much better for
everyone than cure!
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Walking for Health
“Friendly, welcoming and informal” has been the key to the success of The Fordingbridge Healthy
Walk group which meets at Fordingbridge Library every Thursday at 10.30am.
Walks are led by trained volunteer leaders who are on hand to support and
encourage participants to improve their ﬁtness regardless of speed or ability.
The format of the weekly walks gives participants the opportunity to walk for 30
minutes or 1 hour, depending on your level of ﬁtness.
“I was amazed that I had walked for almost an hour the ﬁrst time I went along,
after having not walked any distance for a long time” said a new walker. “They are
such a lovely bunch and their enthusiasm and conversation kept me moving. I
look forward to the walks each week now”.
After the walk, participants have the opportunity to meet for coffee in a relaxed and friendly atmosphere
enjoying each other’s company and sharing achievements.
The walks are part of a national Walking
for Health Scheme run by MacMillan
Cancer Support and the Ramblers and
supported in Fordingbridge by the New
Forest National Park Authority, providing
free and regular health walks within local
communities.
The scheme offers over 3,000 walks
nationally every week attracting more
than 70,000 regular walkers each year.
Walking for Health is England’s largest network of health walks with over 400 active schemes, helping
people across the country lead a more active lifestyle, improving the mental and physical well-being of
thousands of people.
For more information on joining the walks, or volunteering to become one of our Walk Leaders,
please contact Craig Daters, New Forest National Park Ranger on 01590 646 671.
e-mail: Craig.Daters@newforestnpa.gov.uk or visit www.walkingforhealth.org.uk

Two Bridges Care Group need YOUR help!
Are you retired? looking for something to do?
Do you have good driving or organisational skills?
Why not consider joining us, as a helper, co-ordinator or
driver?
We are a voluntary care group that offers transport to people who have health difﬁculties for medical
and dental appointments. This year we have already helped 530 people. We cover an area that
encompasses Alderholt, Fordingbridge, Godshill and Sandleheath.
We have vacancies for two co-ordinators and several drivers, and we are also short of volunteers
generally. Drivers are reimbursed their running costs.
If you like driving, orgainising or think you can help please call David Davies on 01425 654627
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Staff Activities
40 years of dedicated service to the surgery
Congratulations to:
Teresa Bryant (Dispensary Account Manager) and Carol Holloway (Dispenser) in celebrating 40 years
of dedicated service to the surgery. A massive thank you for your commitment and dedication to the
practice.
Erin Purkiss on completing one year of training to be a dispenser. This included practical work in the
dispensary and coursework with an outside training company Butterﬂies. Erin has now completed all
12 modules, a maths exam and has been awarded an NVQ2 and a BTec.

New Forest Inter-Practice Annual Quiz
The Fordingbridge Surgery recently participated in the New Forest inter-practice quiz that is held
annually between many surgeries in the local area. This year twelve members of staff signed up to
participate and represent our surgery in the form of two quiz teams, ‘The Sound of Fordingbridge’ and
‘Fordingbridge Walk of Fame’.
The night was held and hosted on the 17th of May 2017 at Tyrrells Ford Hotel and involved various
teams competing against one another, raising money for the chosen charity Motor Neurone Disease
Association. This year each team dressed in a variety of stunning costumes to embrace the Hollywood
theme. ‘Fordingbridge Walk of Fame’ donned golden-starred attire complete with celebrity masks
to imitate the famous Hollywood Walk of Fame, whereas ‘The Sound of Fordingbridge’ dressed
according to lead characters seen in the famous and well-love musical ‘The Sound of Music’. Our cast
included Maria, complete with her home-made curtain dress, three nuns in their traditional garb, and a
member of the team even dared to wear lederhosen!
The evening kicked off with several exciting rounds of the quiz. One particular round named ‘The
Tower’ was an especially competitive round which saw teams attempt to construct a free-standing
tower using only sheets of paper and cello tape in the space of ten minutes. A rafﬂe also took place,
many of the prizes having been donated by the various surgeries.
The night proved to be a huge success and great fun for those that participated, raising £202 from the
rafﬂe for the chosen charity.

Hadrians Wall Challenge - June 17th / 18th
Mick Smith- Operations Manager
I successfully completed 69 miles of running / walking from
Carlisle Castle along the route of Hadrians Wall to the Millenium
Bridge in Gateshead, Newcastle in 17 hours and 46 minutes
raising money for Pancreatic Cancer Research Fund UK. To
date, I’ve raised more than £4,400 which is fantastic. It was a
very tough event with some fantastic scenery and the weather
was dry but very, very hot.
Thank you to everyone who has supported me
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Research

Information for patients
Did you know that your practice is part of the National Institute for Health Research (NIHR)?
What’s the NIHR?
The NIHR is funded by the Department of Health to improve the health and wealth of the nation through research. The local
division of the NIHR is the Clinical Research Network (CRN) Wessex. Based in Southampton, the CRN supports the delivery
of high quality research so that patients can beneﬁt from new and better treatments.
How does that affect my GP Surgery?
Your surgery has a GP who is the lead for research within the practice and will be aware of all the studies that your surgery
can and are taking part in. That GP will be able to answer any questions that you may have and each study will have Patient
Participation Leaﬂets for you to read before agreeing to help.
Do I have to do the study if asked?
Absolutely not. You have been asked as you and your health ﬁt the criteria of a particular study. This does not mean that you
have to take part. However, it would be helpful if you read or listen to information about the study and what it entails before
saying no.
Can I change my mind?
Of course. You are free to stop partaking in a study at any time although we would hope that you will continue in order for the
study team to gather as much information as possible.
What sort of studies are there?
There are several kinds of studies that are offered to you by the NIHR so that you can help form the future of medicine and
treatments. The most common are:
•

Mail out studies - you will receive a letter from the surgery inviting you to participate in a study - this could be
a questionnaire, completion of a diary or an invitation to discuss participation in a study. This may be an invite to be
interviewed or trial a new treatment

•

Opportunistic studies - these are studies that your GP or Practice Nurse ask you about when you attend the
surgery with a health issue which there is currently a study on. For example: using a different strength of treatment than is
currently used, a different treatment than is usually given to you or taking blood for analysis

Is it safe?
All studies supported by the CRN are ethically approved by the NHS. This means that a committee of experts has reviewed
each studys aims and potential outcomes and have decided that the information gathered from the study signiﬁcantly
outweighs any potential downsides.
Downsides?
All studies have been checked to limit any potential downsides and have procedures in place to spot any issues as early as
possible. Downsides can be as small as the time to complete a short questionnaire or diary or, on some rare occasions, an
unforeseen side effect of a new drug.
What’s in it for me?
Clinical trials are an essential part of medical research. They help us develop better treatments, which improve healthcare
for adults and children. This can lead to real breakthroughs that save lives and improve quality of life. You may be interested
in joining a clinical trial to improve healthcare for yourself and others, or to support medical research in a particular ﬁeld
because you or someone close to you has a speciﬁc illness. Research can make patients and the NHS better. For example,
research has shown that antibiotics are not needed for the majority of coughs and colds and overuse of antibiotics can lead to
resistance.
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Research

continued...
Are my health records accessed?
The research lead within the practice will be able to identify patients who are suitable for a study and that is why a letter
comes from the surgery inviting you to contact either the surgery or the relevant University. Your details are NOT given to the
study team for them to contact you. After you have had a study explained and you have signed a consent form, you either still
remain anonymous or you will consent for the study team to contact you. Only information relevant to the study would then be
accessed.
Who pays for the study?
The NHS pays for the majority of the trials. Some companies pay for the studies as well but are only allowed if scrutinised by
the NIHR and the Ethics committee. NO drugs are trialled through the NIHR without this scrutiny.
What happens if no patients help with research?
Firstly advances in medicine will not occur. Imagine life in the early 1900’s when there were no treatments for pneumonia,
appendicitis and no vaccinations. Secondly the NHS may have to conduct trials abroad which would potentially be more
expensive and is harder to ensure that the results are relevant to UK patients.
Will I be paid?
It is unusual to be paid for your input however some trials are perceived to be so important that participants receive a small
voucher if they have completed all aspects of the trial.
Is the practice paid?
Your practice receives money to cover the administrative costs and also a nominal amount for the time taken by the GP or
practice nurse. GP practices commit to research in order to improve medicine and offer their patients choices.

Chlamydia
Chlamydia is one of the most common sexually transmitted infections (STIs) in the UK. It’s passed
on from one person to another through unprotected sex (sex without a condom) and is particularly
common in sexually active teenagers and young adults.
In 2013, more than 200,000 people tested positive for chlamydia in England. Almost 7 in every 10
people diagnosed with the condition were under 25 years old. Most people with chlamydia don’t
notice any symptoms and don’t know they have it so it is important to get tested.
Testing for chlamydia is done with a urine test or a swab test. You don’t always need a physical
examination by a nurse or doctor.
If you live in England, you’re under 25 and you’re sexually active, you should get tested for
chlamydia every year or when you change sexual partner, as you’re more likely to catch it. As part
of by the National Chlamydia Screening Programme (NCSP), you can pick up a free test kit from
the surgery reception.
The test pack includes instructions, a collection pot for urine and a free post envelope to send your
sample off. You will receive the results directly from the screening programme conﬁdentially, and
the results will not be passed to surgery or be on your records.
Alternatively you can pick packs up from some supermarkets, or attend the GUM clinic in
Salisbury District Hospital ( 01722 425120)
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Transport Information for the Fordingbridge/
Alderholt Area
Patients who need to get to and from hospital or their doctor’s surgery are expected to make their
own way there, whether by public transport or with assistance of relatives, friends or neighbours. In
some areas community transport may be an option.
Patients in Hampshire
Call and Go - is a Community Transport scheme. It is a ﬂexible bus service that will take you to set
destinations. They operate a ﬂeet of minibuses that can collect you from your home, at pre-arranged
times, taking you to the nearest major town enabling you to access major supermarkets and services.
Anyone can use the service if their needs are not met by public bus service, this could be because there is no bus service, you live too far from a bus stop, you have difﬁculty getting on and off due to
mobility issues or you have a pushchair.
On your return home the drivers will assist with carrying any shopping if required.
They operate in the Fordingbridge Area including Mockbeggar, Sandleheath and Ibsley. To book the
service you will need to contact 01425 461751 to arrange for a registration form to be completed.
Booking line is open Monday to Friday 9am-12noon.
Taxishare – It is a public transport service for passengers travelling to and from Hyde, Frogham,
Sandleheath,Woodgreen, Harbridge, Mockbeggar, Whitsbury, Breamore, Godshill, Parsonage Park,
Rockbourne, Ashford, Damerham and Martin, taking passengers into Fordingbridge. The service is
similar to a bus service, except that passengers will need to book in advance and you travel in a taxi
instead of a bus. Charges range from £2-£4 return journeys. You will need to call Hampshire County
Council on 01962 846786 to register – you will then be sent a membership pack with booking number
etc.
Two Bridges Transport – Provide transport for donation only to hospital, doctor and dental
appointments and food shopping. You will need to phone in advance giving notice of 48hrs for a
journey. They make no charge for their services, but they do ask for a donation to help towards
keeping the service running for others in the Fordingbridge community. To book transportation call
0845 838 5902.
Driving Miss Daisy – This is a taxi plus service which offers companionship and travel they will take
you out shopping for example but assist you in whatever way is needed apart from personal care.
For example, they would take you to the garden centre help you get around in a wheelchair or assist
with walking or just keep you company. Help you carry shopping, take you home and help put the
shopping away if you wanted them too. They do not offer personal care. To ﬁnd out more please call
0333 014 6211. There is a cost for the mileage and the non-travel time.
Patients in Dorset - Verwood Good Neighbours Scheme - Voluntary car scheme for medical
appointments and shopping but, subject to availability of drivers, clients can be taken to Church and
social events. Visits to within 5 mile radius of Verwood (including Ringwood and Tricketts Cross),
plus appointments at Bournemouth, Poole, Salisbury, Blandford and Christchurch Hospitals. Please
contact Mr E. Sams or Mr G Roberts on 01202 826764 or 01202 821416
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Transport Information for the Fordingbridge/
Alderholt Area continued...
PlusBus
The PlusBus service provides transport for people who are unable to easily access public transport:
young or old and including those with mobility difﬁculties.
To use PlusBus, simply register your details with Dorset Community Transport initially and then prebook your seat whenever you wish to join the bus. Where possible, we can offer a “door-to-door”
service and can also accommodate passengers travelling in wheelchairs.
The following route runs to and from Salisbury every Tuesday:
Starting from Edmondsham area approx. 9.30am via villages including Cranborne,
Alderholt, Damerham and Martin. Return journey departs 1.00pm.
To Register call Dorset Community Transport on 01258 287980 (between 9.30am and 2.30pm
Monday to Friday) or email: dorset@ectcharity.co.uk.
Financial Assistance - Hampshire and Dorset
If you are not eligible to receive transport and are receiving income support or working families/
disabled person tax credit, you may be eligible to claim back some or all of your travel costs through
the Healthcare Travel Costs Scheme.
The Healthcare Travel Costs Scheme - provides ﬁnancial assistance in meeting the cost of travel to
and from NHS appointments. Please call 0300 330 1343 for more information.
The Blue Badge Scheme in Hampshire and Dorset
The aim of the Blue Badge Scheme is to help disabled people who have severe mobility problems to
access goods, services and other facilities by allowing them to park close to their destination. The
scheme provides a national range of on-street parking concessions for Blue Badge holders who
are traveling either as a driver or passenger. It allows badge holders to park without charge or time
limit in places such as on-street disabled bays and at on-street parking meters and pay and display
machines. Badge holders can also park on yellow lines for up to three hours, unless a ban on loading
or unloading is in force.
The Blue Badge Scheme is administered by your local authority. You should contact them directly
for enquiries or information about the administration of the scheme and for copies of their application
form.
There is a huge amount of information online and you can apply on line at www.gov.uk/apply-bluebadge
Hampshire email:
Dorset email:

blue.badge@hants.gov.uk
parkingbadges@dorsetcc.gov.uk

Phone: 0300 555 1376
Phone: 01305 224321
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Volunteering

Volunteering can improve your physical, emotional and mental well-being, provide an opportunity
to meet people and perhaps provide a stepping stone to higher education or employment. There
are a huge amount of opportunities in Dorset and the New Forest for volunteers. Whether you are
interested in conservation or community support.
For voluntary work that involves working with vulnerable people and children you may be required to
complete a DBS check (Disclosure and Barring Service).
The easiest way to ﬁnd a volunteering opportunity is to contact the Volunteer Centres below
The Volunteer Centre – New Forest Hampshire
You will need to contact the centre Co-ordinator for information about volunteering opportunities
Lorraine Lambert
tele - 01425 482773
email - vol.bureau@cfnf.org.uk
web address - www.cfnf.org.uk
Dorset Volunteer Centre
They have an extremely helpful website where you can search for the voluntary opportunity you would
most enjoy. If you are unable to search online you can either visit the volunteer centre or phone and
they will try and provide you with a list of opportunities most suited to your interests.
The Coach House
Acland Road
Dorchester
Dorset
DT1 1EF
tele - 01305 269214
web address - www.volunteeringdorset.org.uk

These are a few examples of local organisations that are looking for volunteers
Rockbourne Roman Villa
The Villa requires volunteers to help in the grounds, museum, Café and shop
Rockbourne, Fordingbridge
Hampshire SP6 3PG
tele - 01725 518541
The British Red Cross
Offer various services free of charge to communities
Sam Tomlinson (Volunteer Service Support)
tele - 02392894202
email hiowsvolunteeradmin@redcross.org.uk
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Volunteering continued...

Local Schools
Welcome members of the community to listen to children read and at the Junior School support the
Golden Time reward system with activities the children are interested to participate in.
Fordingbridge Junior 01425 652285
Fordingbridge Infants 01425 653624
Two Bridges
Provide transport by volunteer drivers for the local community who have difﬁculty to get to medical
or dental appointments. They are keen to ﬁnd more Drivers, co-ordinators and helpers for this very
effective service. Drivers are reimbursed running costs.
Contact - David Davies – 01425 654627
Luncheon Club and Day Care
Our Day Care meets every Tuesday and Thursday at Avonway, from approximately 10am until 2pm.
We are two volunteer organisations, offering a friendly meeting place for the frail and elderly of our
community. We arrange transport, provide a hot lunch and a variety of activities for all to enjoy. We also
organise special outings and events throughout the year, including scenic tours, lunches and afternoon
teas at various venues. We are always grateful for additional helpers and car drivers.
The stronger our teams, the less work for each individual, so if you are able occasionally to spare an
hour or two of your time to help in such a worthy cause.
Please contact Peter Adams 01425 653419 for Tuesday Club
or Edward Hale on 01425 650338 for Thursday Club
Alderholt Lunch Club at Alderholt Chapel on the last Friday of every month
Christine 01425 652241
Blashford Lakes
Hampshire and Isle of Wight Wildlife Trust – for information about volunteering.
Call 01489 774400 or email to volunteer@hiwwt.org.uk
New Forest National Parks Authority
Offer various opportunities to volunteer contact below to request a brochure or look online
Contact 01590 646600
email enquiries@newforestnpa.gov.uk
web address www.newforestnpa.gov.uk
Sailability
Run at Spinnaker Lake Sailing Club - bringing sailing to disabled people. They need volunteers to
either take people out sailing or assist on shore. If you would like to ﬁnd out more about volunteering
with the Club:
please contact volunteer Co-ordinator, Pete Coulson on 023 8028 2129
or email him at volunteercoord@newforestsailability.co.uk
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Your Letters and Comments
Have your say
Once again Fordingbridge Surgery has shown
us that it deserves the highest accolade: summa
cum laude.
This time our thanks are due to your Specialist
Nurse. We visited her yesterday to see that we
were fully ’topped up’ with inoculations before a
voyage to Kenya and Tanzania in September.
Everything had already been checked before
we arrived; our yellow fever certiﬁcates were
pronounced ‘in date’ and she kindly shared a
lot of good advice about travel and sensible
protective measures with us, before giving me a
couple of jabs.
We are so lucky to have access to the
Fordingbridge Surgery Team. Top to bottom,
110% Thank you.
This is not a complaint, quite the contrary.
Suffering great pain and immobility, I was
helped into the surgery and was attended to
with urgency as a “walk in” patient. The doctor
who saw me prescribed for me pain and stress
relievers which indeed worked quite promptly.
The acute pain subsided but I never really
became pain free and never regained my
freedom of mobility which is very important to me
as I am independent and very active for my age.
Last week I had another attack, again very
acute pain and restriction of mobility. I came to
the surgery and told my story to the receptionist
who said that she would attend to it and that I
should go home and expect a phone call. The
call came within an hour and the doctor on the
phone listened with intent to my story ( I have
had two spinal operations, one with four implants
in my cervical vertebrae ) and she made an
immediate appointment for me, within an hour,
with Doctor Durber who spent more than the
usual time examining and questioning me in an
attempt to get to the cause of the problem. Dr.
Durber prescribed a course of medication for two
weeks and then to see her again before going
any further with specialist consultation. This is

now the third day, not only has the pain gone but
I have recovered my mobility and have already
taken a brisk walk of about 3 Kilometers. More
often than not we tend to take medical attention
and response for granted, I do not and I feel that
it is my obligation to at least say thank you for
the immediate response and help given to me
on both occasions, in particular to Dr. Durber
who was exceptionally understanding and very
thorough in her approach and hopefully has found
a solution. This is a simple expression of thanks
and gratitude.
Y Shani

Good afternoon,
I have been a patient at your surgery for several
years and mostly been very happy with the care I
have received.
Recently, I have been in chronic pain due to a
back problem. I have been under the care of a
new Dr at the surgery, Dr L Durber.
The care and support she has extended to me
has been outstanding. She has kept in constant
communication with me and made sure I have
received swift support from the necessary
investigations I have needed to try and remedy my
condition.
I have been very upset at being so disabled by
this condition, normally being very active, and
now being somewhat grounded, it has been an
eye opener. Knowing that she is there and listens
when I have concerns, has really helped me
mentally to keep my spirits up, it really has made
such a difference to me.
In a time when the NHS and GP Surgeries gets
negative press at times, I just wanted to highlight
the outstanding service I have received from
Fordingbridge Surgery, and especially this GP, on
this occasion.
Thank you
Denise Hofgartner
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Patient Feedback
To help us review and improve our patient services we need to know when your contact with us goes
well but more importantly when things don’t quite as well as they should.
There are two main ways you can give us your feedback, they are via the NHS choices website or the
Friends and Family Test (FFT) on our website or on a card given to you in your consultation.
What is the ‘Friends and Family Test’?
The NHS Friends and Family Test (FFT) was introduced across
General Practice in England on 1st December 2014. It is a way of
gathering anonymous feedback about your recent experience and
it will enable us to understand what we do well and what aspects of
the care we offer could be improved. The responses you give are
not linked to your name or your medical records in any way.
Since the Practice started collecting FFT data we have had over 2000 responses of which 92% have
been positive.
We have also recorded all of the additional comments from the FFT cards. These are all discussed at a
Patient Participation Group meeting and where possible improvements or changes put in place. These
are some of the themes we have noted and acted on.
Theme
Appointments
running late

Response
Everyone appreciates that patients would much prefer
not to have to wait to see a clinician. However, patients
do present with complex physical and/or emotional needs
that simply cannot be accommodated in a brief 10 minute
consultation. Clinicians will prioritise patient care over
waiting times when they consider it necessary. The checkin system does advise patients that a clinician may be
running late.

Difﬁculties getting
a convenient
appointment

We do note that there are comments about problems
getting an appointment. We regularly review our
appointments system to see if we can improve but the
main problem is growing demand to see a GP at a time
when primary care funding is being cut. The system we
have is, we believe, the best we can offer.
Why can’t I book an For continuity of care, our GPs maintain their own patient
appointment with
lists. Wherever possible, it is better for you to be seen by
any GP?
your own GP. If your GP is away or has no appointment
availability for the next few days and you feel you need to
be seen before then, you can be seen by any GP.
Condition of waiting With the recent introduction of the Health PODs and other
rooms
work in the waiting rooms it has left areas of carpeting
and the general decor requiring attention. In conjuction
with the Friends, and consideration for other possible
developments within the building, this is currently being
reviewed.

Action
Video added to
the TV system
to explain why
doctors sometimes
run late

Keep the
appointments
system under
review

Remind reception
team. Update
information on
surgery website
Under review
FOFS / PPG /
Surgery

25
Tele: 01425 653430 Email: fordingbridgesurgery@nhs.net Web: www.fordingbridgegps.co.ukwww.fordingbridgegps.co.uk

Fordingbridge Surgery

From The Friends and PPG Chairman
Dear fellow patients of the Fordingbridge Surgery,

It is over a year ago since our last newsletter, and much has been going on behind the scenes. I last
wrote about changes, and we have experienced many of these, sometimes as many as three in one
week. So we have been unable to send a newsletter, with up to the minute facts, which are right, until
now.
Last year the surgery went through a very intensive examination of all its activities by the Care
Quality Commission (CQC), an Ofsted for GP surgeries. Well done to the Doctors and staff for their
commitment and sheer hard work, in this testing time of examination. Our practice came through well,
and has learnt much in the process.
Since I last wrote Martin Smethers, who did sterling work as Chairman of the PPG and a Trustee of
the Friends, has retired from both organisations. We thank him for all his hard work. With regard to
Lorraine who took on the role of Chairman, she too resigned after the AGM. In addition Rosemary Hart
resigned and we thank them both for their contributions in steering the PPG. This was a great shame,
to lose all three together with Martin Calver, who retired from the Friends as a Trustee. Martin is taking
a well-deserved retirement having been the founder Chairman and for a long while our Treasurer. He
has always been a great supporter of the surgery and has worked tirelessly and we thank him for his
dedication. We have welcomed Stephanie Batty as a new trustee.
It was a shame that Eileen Latimer felt unable to continue as the Secretary of the Friends. Eileen has
been a stalwart Secretary, and has done a great deal to improve our membership list. Our thanks go to
Eileen. This role is however changing, and is developing. The new secretary will, we hope take on the
existing role together with enhanced roles in being the secretary for PPG work, and play a central part
in the vast amount of work which will be generated by the “expansion” issues. The Partners have told
us that their staff are under pressure now, and that they will not be able to do much of this work, so the
Friends/PPG are looking to a new secretary with enhanced roles.
The AGM of both groups, Friends and PPG which had a small attendance, voted to pursue the idea
of them coming together; the Friends and the PPG, as there are great areas of synergy. We decided
to see if this was workable over the ensuing 12 months, so we are “engaged” but not yet married. So
far this is proving to be a very useful co-relationship, which has established three areas of proactive
working.
In September there was a pre-diabetes event, held in Avonway, patients who are on the verge of this
disease were invited to attend and hear about ways to prevent diabetes, while in others, to manage it.
The second will be in the ﬁeld of caring for those who are bereaved; special staff training into
bereavement, and then we are working to develop a bereavement group which has already been
established under Rev. Kate Wilson, but is only scraping the surface so to speak.
The third which has already begun is a program of pro-active health awareness days in our pre-schools,
primary schools and The Burgate Secondary School and Sixth Form. Already good feedback has been
achieved. Through the joint working we are also looking at becoming a dementia friendly surgery and
extending this into the town. This has all been based upon the PPG relationships which you and others
in the PPG began.
At the moment we are very involved in a plan by West Hampshire Clinical Commissioning Group (CCG)
in delivering extra out of hours GP appointments. Please turn to the separate piece on this important
item (page 27).

26
Tele: 01425 653430 Email: fordingbridgesurgery@nhs.net Web: www.fordingbridgegps.co.uk

Fordingbridge Surgery

From The Friends and PPG Chairman continued...

In addition the Health Check PODS are coming into their own, but the plans for a remodelled reception
and dispensary, having had a great deal of time spent on them, have now been overtaken by the news
that in Fordingbridge alone an extra 900 houses have been given the “green light” by a planning
inspector. This will mean that in order to accommodate those people, let alone development in
Alderholt, we shall need additional GPs and practice nursing staff and an even larger dispensary. The
problem is that there is no “up front” funding available, and so we are looking together with the GPs at
the best means of dealing with this problem. We are hampered by the way planning laws work, in that
Community funding and Section 106 planning gains, can only be accessed when the building work has
started, and that there will be other bodies, such as the schools who will also be looking into a tranche
of money from these “pots”.
Much going on, changes all the time, and as you will know, dealing with statutory bodies is very time
consuming, and when they don’t want to answer your probing questions, then the easy way is to put
the answers on the slow burner. I very much hope that this brings you up to date. In an ever changing
and different world for GP surgeries, both our GPs and their staff, and we the Friends and PPG are now
only just emerging from the ﬁrst tunnel, and there will be many more and they will be even darker, but
the Doctors, Friends/PPG, are determined to carry on and come through and provide and even better
Fordingbridge Surgery.
With my very best wishes,
Ian Newman - Chair, Friends of Fordingbridge Surgery

Proposed Additional Out of Hours Clinics
at Lymington
Your chance to have your say
In the last two months this issue has been very important in our discussions with the Partners of the
Surgery, and we have had two meetings to discuss it. We and the Partners are now asking West
Hampshire Clinical Commissioning Group (CCG) for a meeting to discuss our fears for the “new”
system, and to have a public meeting so that you, the patients, can voice your opinions. Already not
only our GPs but both the Ringwood surgeries have voiced their concerns over the new proposed plans
which we all feel will not work.
The initiative
There is a government initiative to fund extra hour’s appointments, outside of the normal working hours,
which will be funded by the provision of an approximate extra £200,000 across the West New Forest.
We understand from our GPs that the scheme requires that there should be in excess of 30,000
patients based on such a hub, to provide this “extra” care in the offering of appointments. Firstly, we
welcome this funding for such provision. Anything which helps our over-pressured GP Surgeries to
deliver care and help to our patients must be welcome. These plans will signiﬁcantly affect our patients.
The CCG’s proposal is that the existing additional hours service at Lymington would expand to offer
appointments to the Avon Valley patients on weekday evenings. A service would operate on Saturdays
at Ringwood Medical centre, comprising of eight hours of doctor, nurse and healthcare assistant time
using approximately a third of the total budget set aside for the provision of this service for patients
registered with Avon Valley Practices.
The problem
The problem for us in Fordingbridge and District is that none of our patients will travel across the forest
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Proposed Additional Out of Hours Clinics
at Lymington continued...

to attend an “extra” appointment in Lymington. The distance from our Surgery to the Lymington one
is 23 miles. From the very edge of our area; the village of Martin, the distance is 28 miles. These
distances mean a journey of some 40 minutes from Fordingbridge and 55 minutes from Martin. These
times increase during the summer period when the tourists are here in abundance. In addition there is
no direct public service link between Lymington and Fordingbridge so unless you can drive or pay for a
taxi, then you would not be able to access this “enhanced service” at all. This would mean should you
be able to cross the forest, any person feeling un-well and in need of an appointment will have a long
journey there and back, a 2 hour journey, plus the time spent in ensuring that you are there on time and
then the waiting time at the Lymington surgery and then on top the actual consultation time. Please
compare this to a 20 minute journey to Salisbury where our main hospital is. People tell us that when
unable to obtain an appointment at short notice in Fordingbridge, they would go to Salisbury” drop in
clinic” or inappropriately to A&E.
Our different approach
We know that our surgery and the two in Ringwood, are all of the opinion that the service could and
should be delivered through the Ringwood Health Centre, some 6 miles from Fordingbridge and 11
miles from Martin. This forms our actual community which our surgery covers. From Fordingbridge
there is a very good public bus service and in a car the journey only takes 7 to 10 minutes. This means
that the time- scales when feeling ill are much better. We know from the consultation with the GPs
recently, that they were in agreement that Ringwood would have the space to act as a “hub” and that,
with the three surgeries combined the 30,000 population need is achieved. We understand “economies
of scale” which providing a service in Lymington may bring, but also the number of appointments on
offer must be less, due to the greater population. Extra funding could be given to some extended hours
in possibly Fordingbridge; say every other Saturday and on a Wednesday evening, with other times
being offered in Ringwood, then this would be a much more equitable and practical way of offering an
enhanced service, which we understand is the object of “rolling” this out in the ﬁrst place. We have
consulted our “brother” organisations in the two Ringwood GP practices to enable us to conﬁrm the
beneﬁts which we all see this, being done our way, as bringing.
In a letter to the CCG we have put forward our case: “We consider that we are all working for the
betterment of our patients, both you and ourselves. Our patients will feel that if the Lymington proposal
came to fruition without some public debate here in FORDINGBRIDGE then those responsible for
the provision of health care have not fulﬁlled an obligation to consult with the most important people.
By which we mean the users i.e. the patients themselves. In order to facilitate an open debate with
our patient base, we would very much like to invite your representative from the CCG to come to an
open meeting in order to engage in this debate and to hear ﬁrst-hand the problems as our patients
see them, here in this North Western area of the County. We are genuinely not looking to cause a
heated exchange, but rather to engage and understand the complexities of the situation. We wish to
pass information onto our patients as to how the new system will help and improve the health care
offered in this part of Hampshire and Dorset, for indeed Alderholt, whilst in the County of Dorset is, after
Fordingbridge, our largest conurbation.”
Would you use this proposed new extra arrangement, going to Lymington?
Would you come to a public meeting with the CCG here in Fordingbridge to tell them how you feel?
We very much look forward to hearing from you.
Ian Newman - Chair, Friends of Fordingbridge Surgery
Email - fordingbridgesurgery.patientgroup@nhs.net
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Stop Press!

A meeting of the FOFS PPG trustees was held on Monday 30 October 2017.
Some very interesting ideas were discussed and actions agreed which we want to
report to you.
For part of the meeting, we engaged with our guest, Cheryl Harding-Trestrail, a senior Commission
Manager with the West Hampshire Clinical Commissioning Group (CCG). Cheryl was able to explain
the new hearing aid service and also the ‘Extended Access’ service. Much of Cheryl’s input was just
the sort of thing which we believe should be available information to the patients.
The trustees have agreed to host an “open meeting” on Monday 12 March 2018 at 7.30pm at St.
Mary’s Church Hall, FORDINGBRIDGE. We are delighted that Dr Sarah Schoﬁeld, Chairman of West
Hampshire CCG has accepted our invitation to be guest speaker. At this public meeting, we will be
able to review the hearing aid clinics and the “Extended Access” appointments system. There will also
be opportunities to ask Dr Schoﬁeld questions on the provision of a wide and varied range of issues
that affect our doctor’s surgery. We will also be able to consider how effective our ﬁrst ‘pilot prediabetes’ meeting has been in helping patients, and how our bereavement group is progressing.
So, as patients of The Fordingbridge Surgery, please come along on Monday 12th March 2018 at
7.30pm to ask your questions and have your say. Please check the surgery website for reminder and
updates.
In addition at the FOFS PPG meeting, requests were received from the surgery for a number of non
NHS funded items, which will be beneﬁcial to you as patients of the surgery. More details in the next
newsletter. Thank you for your generosity.
Ian Newman

Coming Soon!
“The Practice” at Lymington New Forest Hospital is a partnership between 11 local
GP practices, including The Fordingbridge Surgery. The practice will soon be
extended to provide appointments in Ringwood Medical Centre on Saturdays.
This pilot project was chosen by NHS England to be amongst various national schemes to test new
ways of organising, delivering and involving people in the design of local healthcare. Appointments at
The Practice are in addition to those provided by The Fordingbridge Surgery .
Patients should consider “The Practice” as a branch of their own surgery.
•
•

You will be able to access appointments directly by contacting the practice on 01590 630545.
You may also be offered appointments when you contact the Fordingbridge Surgery.

The opening hours will be
Weekdays 16:00 to 20:00 (may be subject to change over bank holidays)
Saturday
08:00 to 16:00
Sunday
10.00 to 14:00
You will be able to call The Practice at Lymington New Forest Hospital on 01590 630545 during these
hours to make an appointment.
Please check the surgery website and waiting room information to ﬁnd out more and when this service
is available.
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Bereavement Support

Now Being Offered By The Joint Friends of Fordingbridge Surgery and The Patient Participation
Group
This was decided at our meeting held on the 30th October to support two initiatives.
Firstly general bereavement support and secondly specialist bereavement support for those having had
miscarriage, neonatal birth or still birth.
General bereavement support
When someone you love dies, the world can seem a lonely and empty place. At times like this it helps
to talk things over with someone who will listen without judging or telling you what to do.
At the SP6 Friendship Group our, team of trained volunteers can help you and support you in coping
with your bereavement. Our services for bereaved people are completely conﬁdential and are given
entirely free of charge and we work together with healthcare professionals, teachers, community
leaders and family support workers throughout the local community.
What is Available?
Friendship group coffee and lunch meetings
We normally meet together on the 2nd Tuesday of the month either to have coffee and chat or lunch
and a speaker. We contact you to remind you and ﬁnd out if you need help with transport to these
events.
Social outings
Every few months we arrange a theatre trip with transport or dinner and entertainment. We have
arranged for a visit with a cream tea to a local garden next spring .
One to One support
Sometimes we ﬁnd that people do not want to join a group. In that case you will meet with one of our
trained counsellors to identify what speciﬁc support would be best for you. You then agree the way
forward together.
Telephone support
It may be that you ﬁnd meeting people daunting. We also offer ongoing telephone support
Support after miscarriage
The death of a baby is an event no parent ever forgets, a time of intense anguish and sorrow. When
a baby lives only a short time or dies before birth due to miscarriage, stillbirth or a painful decision to
end the pregnancy, there is a common assumption that the loss is not important. This is simply not the
case. The intensity of love parents feel for their baby is not measurable in weeks and months gestation,
but in the emotional investment they have in this child. For parents who are expecting a new life but
ﬁnd themselves facing death, and when a mother has physically given birth to a baby, accepting the
reality of that emotionally is immensely difﬁcult. Mothers will still experience all the normal post-natal
reactions, which may be especially distressing because their baby has died.
Grieving for your baby
There is no right way to grieve the death of a baby. Everyone will do it their own way and in their
own time, even within the same family. Grief means feeling and expressing all the emotions you
have, whatever they might be. For some parents, the grief is so intense they can think that what
they are feeling must be abnormal. “I felt as though I was going out of my mind because I had never
experienced such intense feelings before.“ Pat whose daughter was stillborn. When grieving, the
emotions often involve a complicated mix of shock, anger, regret, love, guilt and sadness.
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Bereavement Support

continued...
What we hope to do
Parents have told us that what really helps is speaking with those who have experienced the death of a
baby because they really understand. We would like to set up a support group which will offer parents
a chance to meet others, gain support and share your experiences. We hope to run these groups
monthly in the Avonway.
If anyone would be interested in joining this group please either phone Kate Wilson on 01425 540669
or email kate.wilson501@gmail.com

Fordingbridge Carer Hub
The hub is an opportunity for people caring for family and friends, and for those
who depend on them, to meet and share their experience. We meet monthly on
the 4th Friday of the month at Avonway Community Centre and new faces are
always welcome. Why not drop in for a coffee, pick up information or talk to a
social worker or representatives from the Princess Royal Trust for Carers, the
New Forest Carer’s Friends and The Alzheimer’s Society.
If you need help with transport 2 Bridges Neighbour Care Group will try to help
and can be reached on 0845 838 5902. You are welcome to come along with
the person you care for but if you need a sitting service, or any further information, call Sara Winteridge
on 01425 654426.
When a caring role becomes part of your life it can be a sudden change or gradual. You become ‘the
expert’ on what caring for a loved one, or relying on their support, really means day to day, and it can
help other people to talk and hear about the things that help you with that part of your life. Of course
those roles are just part of who you are and you might want to talk about ‘anything but…’ and we
welcome that too.
After listening to group members we recently invited the local Arch
Clinic to run a mini-course on ways to manage some of the mental
challenges carers may face.
The session was run by therapists Sarah Bealey and Jill Dodd.
Participants found it very useful and expressed the wish that they
had been offered some training and coping strategies earlier on,
when they ﬁrst became carers. There are more sessions planned
looking at issues affecting carers such as sleep problems and
recognising and managing depression.
Carer and Hub supporter Bill Knight has been very busy including training as a Healthy Walks Leader.
Finding local walks designed with carers and disabled people (sometimes with mobility aids) in mind,
have got off to a great autumn start. They run each Wednesday at 11.00, starting and ﬁnishing at the
Arch Clinic for tea and coffee. See posters in the lobby or call Bill on 01425 655553 and Jill or Sarah at
the Arch Clinic on 01425 650071.
For general advice call Sara Winteridge on 654426 or drop in to the next Carer hub.
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Useful Numbers
Fordingbridge Surgery
NHS111 (out of hours service)
Salisbury District Hospital
Royal Bournemouth & Christchurch Hospitals
Fordingbridge Police
Relate
Samaritans
Hampshire Advice Line
(part of citizens Advice Telephone Service)
Hampshire School Admissions
Hampshire Children’s Services
Hampshire County Council Adult Services
Dorset School Admissions
East Dorset Children’s Social Care Team
Dorset County Council Adult Social Care

01425 653430
111
01722 336262
01202 306626
101
0300 100 1234
116 123
03444 111306
0300 555 1377
0300 555 1384
0300 555 1386
01305 221060
01202 877445
01305 221016

32
Tele: 01425 653430 Email: fordingbridgesurgery@nhs.net Web: www.fordingbridgegps.co.uk

