
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

How do I arrange a 
telephone appointment? 

Summary of the 
Same Day Service 

 

All doctors and nurses have telephone 

appointments available if you wish to 

discuss a problem or test result without 

a visit to the surgery. 

Your call request will be added to their 

designated telephone clinic, which 

usually runs at the end of morning and 

afternoon surgeries. Our reception 

team can advise you further. 
 

How do I find out about 
my test results? 

 

Please  call after  2pm  for  your  test 

results, as they are more readily 

available in the afternoon. 
 
 

Repeat prescriptions 
 
Repeat prescriptions will be ready to 
collect on the third working day after 
being requested (i.e. requested Monday, 

collect Thursday). For other prescription 
enquiries please call after 2pm. 

Please note that requests for repeat 
prescriptions are accepted in writing, by 
fax, e-mail or SystmOnline, but not over 
the telephone. 

If you have an urgent medical problem 

that you need help with during the day, 

please telephone the surgery as early 

as possible on 

01425 653430 
Lines are open from 8am 

You will be assessed promptly with a 

telephone call-back by a nurse 

practioner or doctor. 

Depending on your problem, you 

will then be offered either: 
 

Telephone advice 
 

 

An appointment to see a nurse 

practioner or doctor 
 

 

An arrangement for a further 

investigation prior to being seen 
 

 

A home visit 
 
 

The Same Day Service 

is designed to be safer and more 

efficient in dealing with patients' 

urgent problems. 
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Telephone 

01425 653430 
Lines are open from 8am 

 
 
 
 
 
 

E-mail 
 

fordingbridgesurgery@nhs.net 
 
 

Website 

www.fordingbridgegps.nhs.uk 
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Why change the 
appointment system? 

 
In the past most patients with problems 

needing attention on the same day were 

offered an appointment with a doctor or 

a nurse. This led to increased waiting 

times for routine appointments as many 

slots were saved for urgent problems. 

Some of these could have been dealt 

with over the telephone. 

 
By managing the urgent problems more 

effectively we are be able to  

increase the number of routine 

appointments and reduce waiting times. 

 
When you initially speak to a nurse 

practioner or doctor on the telephone, 

you will be offered eitheran 

appointment with the person who can 

most  effectively deal with your 

problem, or an alternative option. This 

will provide you with more choices of 

how your problem may best be dealt 

with. 

What if I have a problem that 
needs dealing with today? 

 

Please call 01425 653430 

as early in the day as possible. 

Lines are open from 8am 

When you call the surgery with an 

urgent medical or same day problem, the 

receptionist will offer you a telephone 

call-back and ask you for your preferred 

contact telephone number.  Please give 

the receptionist a brief description of 

your problem so that the nurse 

practioner or doctor can give your 

problem the right attention. 

A nurse practioner or doctor will return 

your call within one hour, or at a 

mutually convenient time to discuss your 

problem. 

There will be a number of options as a 

result of the call-back: 

 Advice or treatment 

without visiting the surgery 

 An appointment that day to see 

a nurse practioner or doctor 

 If required, an investigation such 

as a blood test or an x-ray, may 

be arranged before you are seen 

 A home visit 

 

Routine appointments  
 

We recognise that if you suffer with 

long term or complex conditions, you 

may wish to make a routine appointment 

with your usual doctor or practice nurse. 

You may continue to do so. 
 
 

Sharing medical information 
with a third party 

 

You may at some point, have a need to 

ask a relative or carer to contact us on 

your behalf. 

Due to the strict rules and guidelines we 

work to, we require your written consent 

to permit us to share this information 

with another specified person.  This is 

then recorded on your medical record so 

that all staff at the practice are aware 

of your wishes. 

A copy of the consent form can be 

obtained from reception or downloaded 

from our website. Once fully completed, 

please return it to the practice. 
 

Web site address: 

www.fordingbridgegps.nhs.uk 

http://www.fordingbridgegps.nhs.uk/

