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At Fordingbridge Surgery, we continually strive to provide high quality, family friendly patient care.  
However, like all other GP practices in the country and the wider NHS, we struggle with increased 
demands, an ageing population and the resources available. This is why we encourage you to ‘help 
us to help you’!  

We strongly recommend that you embrace the technology we provide for your use, to help us 
streamline our services and offer you the very best care we can offer.  Please take up the opportunity 
to register for our online service ‘SystmOnline’ so that you can access your own test results and order 
your own repeat prescriptions.  Please make use of our ‘e-Consult’, an easy to use and safe online 
service accessible from your own PC or mobile electronic device.  At every opportunity please also 
make full use of our Health Check PODs which are located in the main waiting room.  This will enable 
your GP or nurse to have an accurate and up to date recording of your weight and blood pressure 
to monitor your health.  Please see the articles in this newsletter for more information on all of these 
services.

You will see in this newsletter that we have included more information on ‘Staying Well’.  In line with 
NHS guidance, we have placed a strong emphasis on encouraging patients to stay well, to keep fit 
and healthy and self-care.  We have worked with WW – formerly known as Weight Watchers, hArt 
Charity, Carer Hub and many more projects which have all been a great success helping patients to 
help themselves.  We promoted National Self Care Week in November 2018 and we will be joining this 
campaign again later this year.  Please remember that many minor illnesses can be treated by visiting 
your local high street pharmacists.
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Opening Hours
Fordingbridge (main surgery)

Monday to Thursday  8.00am-6.30pm  Friday 8.00am-6.00pm
Alderholt (branch surgery)

Monday, Tuesday, Thursday & Friday 11.30am-1.00pm
Dr J McGee & Partners 

 The Fordingbridge Surgery, 
 Bartons Road, Fordingbridge, Hampshire SP6 1RS
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2019
Bank Holidays 

The surgery will be 
closed on the following 

bank holidays

Good Friday
Friday 19 April 

Easter Monday
Monday 22 April 

Early May BH
Monday 6 May

Spring BH
Monday 27 May 

Summer BH
Monday 26 August

Christmas Day
Wednesday

 25 December

Boxing Day
Thursday 26 December

If you need medical 
assistance whilst we are 

closed please contact 
the ‘Out of Hours’ 

service NHS111 or in 
an emergency 999

Dr Janet McGee
Senior Partner

Michelle Raymond
Practice Manager

The Doctors

continued from front cover

We were delighted to welcome 1st Fordingbridge Beaver Scout group to 
the surgery on two occasions over the last few months as we continue to 
build on relationships with local community groups. The fi rst visit was on a 
hot and sunny day as part of their ‘Community Award’ and more recently 
their visit helped them all to achieve their ‘Health and Fitness Badge’.  

We have an amazing hard working team at the surgery, all of whom 
continue with a variety of training appropriate for their roles.  The practice 
team also get involved in surgery related activities and fundraising, which 
we all enjoy!  

Please visit the surgery website regularly as we are frequently adding 
articles and news. If you follow us on Facebook by ‘liking’ the page you will 
see updates in your feed. 

We hope you enjoy reading this edition of the newsletter, we would love to 
hear your views. 

Fordingbridge Surgery                                   



Fordingbridge Surgery

3
 T T: 01425 653430 E: fordingbridgesurgery@nhs.net  W: www.fordingbridgegps.co.uk      

In This Issue
Page Content

 4 - 17 General Information

18 - 33 Staying well

34 - 39 Practice staff  activities

40 - 41 ‘Friends’ and ‘Patient Group’

42 - 43 ‘Friends’ purchases, 
British Red Cross

44 - 45 Transport

46 - 47 Your Letters and Feedback

48 Useful numbers, Notes

Find us Online
Surgery Website
Visit the surgery website www.fordingbridgegps.co.uk
Our website is updated regularly and has lots if useful 
information for new and existing patients.  

Facebook
Are you on Facebook? Yes? So are we.... 
We recommend that all our patients join our facebook page 
to keep up to date with surgery news. Our page is updated 
regularly with information regarding not only the surgery, 
but also local health matters and other health related 
information.

www.facebook.com/fordingbridgesurgery
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Fordingbridge Surgery Nursing Team

Lead Practice Nurse
Natalie Hallowell

Practice Nurse
Karen Draycott

GPs Training in the Practice
As part of our status as a Training Practice, supporting the development of future GPs, we are 
delighted that the following doctors have been working with us since  August 2018.

Healthcare 
Assistant

Teresa Fisk

Healthcare 
Assistant

Isla Wilson

Dr Ayrton 
Goddard

August 2018 
to July 2019

Dr Jessica 
Peebles

August 2018
to July 2019

Advanced Nurse Practitioners

Kirsten StathamSteph Maul
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You Have Been Referred
Patient guide
What to expect when you are referred by your GP to see a Specialist (or therapist). Please read this 
information carefully -  it may save you an unnecessary trip to the surgery by talking this process 
through with your specialist.

Tests & Investigations
All tests and investigations required by the specialists must be ordered by them and the appointments 
sent to you.

If the specialist requires blood tests he/she should give you a request form which you can take to 
whoever normally provides blood tests in your area. This varies and may be your surgery, hospital or 
community clinic.

The specialist is responsible for acting upon the results of any test he/she requests and for informing 
you of the results.

If you haven’t heard from the specialist about a test result please ring his or her secretary at the 
hospital. Unfortunately we may not know the result and will not know what the specialist intended to do 
with the information.

Prescriptions
If the specialist prescribes a new medication or changes one that you are on please ask them to 
provide you with the fi rst prescription. This may be on a white prescription that can be used in the 
hospital pharmacy or on a green one that you can take to your normal pharmacy.

Upon notifi cation from the specialist we may automatically add the medication change to your repeat 
list on the computer. You will then be able to order a re-supply without an appointment. You may need 
to telephone us to confi rm this or use our on-line service SystmOnline if you have registered for them.

If you are uncertain what changes the specialist is making please ask them to explain it to you at the 
appointment. It saves you having to see your GP to discuss something he or she may only know of 
from a short letter of explanation.

Fit Note - Med3 (previously known as Sick Note)
If you need to be certifi ed as unfi t for work as a result of the treatment provided by your specialist (or 
therapist) he or she should issue a sick note when you are discharged from hospital or seen in the 
clinic. Please ask your specialist for one if you need it.

Follow Up Appointments
If you need to be seen again the hospital will provide you with another appointment. Please ask the 
specialists’ secretary if it does not arrive in a timely way.

Hospital letters
Letters sent from hospital are often addressed to Dr McGee as the senior partner. Please be assured 
your letters are sent to you rusual GP for review. 
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A day in the life of…… 
Dispensary delivery driver

The surgery started a delivery service just 
over two years ago, and it has proved to 
be a valuable service to patients who are 
unable to collect their medication.

I have been lucky enough to have been 
in the venture from the start, and have 
hopefully helped to make it a personal, 
reliable and professional service.

A typical working day would see me 
checking my deliveries for that day.
Once I am happy that everything is ready 
for delivery I then work out the delivery 

route in the most effi  cient way as we try to cover certain areas on 
certain days wherever possible.

All medication must be signed for. As part of the monthly delivery 
service I liase with patients to collect and in some cases assist fi lling in 
the repeat prescriptions when asked to. I also discuss any queries that 
need to be passed on to the dispensary staff .

If I am unable to leave the medications, I leave a note. The patient 
would then need to contact the surgery to arrange another delivery.

Once I have fi nished the deliveries I return to the surgery to complete 
my paper work and pass any messages on to the dispensary staff . 
Repeat prescriptions are then processed ready for the next months 
delivery.

I really enjoy my role and feel the delivery service has become a good 
personal experience for patients. I have met some fantastic people and 
feel very privileged to be in this role. No matter what the weather, I will 
always ensure all prescriptions are delivered with a SMILE.

Mike Browning

Dispensary
Please give the 

Dispensary at least 3 
working days notice to 

process any requests for 
medication.

 
Please don’t wait until 

your medication has run 
out, especially at bank 

holidays

Pick up a copy of the 
Dispensary leafl et from 

Reception

Please note: 

We do not accept 
telphone requests for 
medications. These 

should be submitted by 
post, email or via our 

secure online services

Our dispensary staff  
are able to take your 

telephone queries 
after 2pm

Dispensary Opening Hours
  Monday   8.30am - 7.30pm
  Tuesday - Thursday  8.30am - 6.30pm
  Friday   8.30am - 6.00pm 

Dispensary email: fordingbridgesurgery.dispensary@nhs.net
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Dispensary Delivery Service
Medication will be delivered to patients who are housebound and those patients with serious 
diffi  culty who are unable to collect their medication.

Please give the Dispensary at least 3 working days notice to process  any requests for medication.

Fordingbridge Surgery dispensary will deliver on the following days:-

Monday afternoons between 1.15pm – 5.30pm
Alderholt and Hillbury Park

Tuesday afternoon between 1.15pm – 5.30pm
Alderholt and Hillbury Park

Thursday afternoons between 1.15pm – 5.30pm
Sandy Balls, Furzehill, Woodgreen, 
Frogham and Godshill

Friday afternoons between 1.15pm- 5.30pm
Rockbourne and Martin

Please note: If you are not at home at the time of delivery we are unable to leave medication as a 
signature is required. 

Waste Medication 
The dispensary team are responsible for the safe disposal of returned medication. This is 
medication that has been dispensed and left the dispensary. Once medication has left it cannot 
be re-used even if unopened. Members of the public can also return unused medication to 
any community pharmacy. It does not matter where the medication was dispensed from as all 
dispensing practices and community pharmacies are legally obliged to dispose of returned patient 
medication. For further information please visit website:- www.bma.org.uk

All medication returned is disposed of in a special container removing any patient identifi ers fi rst. 
We can only accept medication in the form of powder, liquids and tablets. We cannot accept any 
sharps (needles) used or unused. For safe disposal of sharps and sharps bins, please speak to 
the dispensary team who will be able to assist. For any other medicine waste questions please 
contact your local council www.gov.uk

We may ask for your identifi cation in the case of any controlled drugs being returned (i.e. 
Morphine).  The dispensary has a clear policy so we can audit any controlled drug returned to us.
A controlled drug is specifi ed in schedules 1-5 of the Misuse of Drug regulations 2001. For further 
information please visit:- www.legislation.gov.uk

The dispensary team are are always amazed what we fi nd in returned bags of medication. On 
occasions we have received makeup, lotions, aerosols, scissors and even false teeth!!

Please check before you bring back unused medication. We usually fi ll one of our medication 
return boxes monthly. 

If you are not at home at the time of delivery we are unable to leave medication as a 
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Medicines Optimisation – 
What’s it all about?
Hello, my name is Danielle Gorman and I am the pharmacist 
that works at Fordingbridge Surgery.  I am employed by 
West Hampshire Clinical Commissioning Group (along 
with Heather Alderson, our pharmacy technician) to work 
alongside the staff  in the practice to help make the best use 
of resources in relation to medicines.

So What Do I Do?
Unlike ‘traditional’ pharmacists I do not work in the 
dispensary preparing and checking prescriptions ready 
to give to patients.  Instead I am involved in ‘medicines 
optimisation’.  Medicines optimisation is about making sure 
that the right patients get the right choice of medicine at the 
right time.  Medicines optimisation has several components; 

• helping patients make informed choices about their medicines and recognising that their 
medication needs may change over time

• making sure we are choosing the most clinical and cost-eff ective medicines
• making sure medicine use is as safe as possible

Some of the work I do involves helping the doctors choose preferred medicines; this occasionally 
involves changing medicines to medicines that work as well but are less expensive alternatives for 
the NHS.  I relay information to doctors based on national prescribing guidance, for example where 
the National Institute for Health and Care Excellence (NICE) has advised on using a particular drug 
(or not using a particular drug).

I am frequently involved in problem solving and fi nding alternative treatments for particular patients.  
This happens when a manufacturer stops making a particular drug, or there are stock shortages or 
a patient is unable to swallow tablets.

I also undertake medication reviews.  This involves checking that the medicines a patient is taking 
are appropriate for their medical conditions, that the doses are correct and that the medicines are 
all okay to take together.  I arrange blood tests and other monitoring if they are necessary and will 
telephone patients if I need to discuss something with them.  Part of the medication review is to see 
whether all the medicines are still needed and we have been working on reducing and stopping 
some medicines where it is appropriate for some patients.

Across West Hampshire, the medicines optimisation team are involved in a programme of work to 
improve prescribing.  Part of this is looking at combinations of medicines that are more risky and 
stopping some of these medicines if it is no longer needed or there are safer alternatives.  We are 
also reviewing patients that are prescribed larger numbers of medicines, as these people are at a 
higher risk of side eff ects or harm from medicines.  We have also been helping to review patients 
who are at an increased risk of stroke and making sure patients are on the correct medicines to help 
reduce this risk of stroke.

Once a week I have a clinic where I review patients with asthma and chronic obstructive pulmonary 
disease (COPD), making sure the medicines they are prescribed are working well for them and 
that they know how they work, when to use them and what to do if they are feeling unwell.  I also 
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visit some patients at home to help them manage their own medicines.  When I visit patients at home 
I check that they understand what all their medicines are for, when and how to take them and if they 
are having any diffi  culties with them.  I discuss with their usual doctor whether all the medicines they 
are prescribed are still needed and whether there are any ways we can simplify their medication 
routine.  Together with the patient and their GP, we agree a way forward that allows the patient to be 
more in control of the tablets they take and minimise any problems that they might be having. I work 
closely with the dispensary team, answering their queries and helping to resolve any problems with 
prescriptions.

I really enjoy working with all the staff  at the surgery and helping to improve the way medicines are 
prescribed.  The work I do hopefully relieves some of the doctor’s workload, which also means they 
have more time to concentrate on their patients.

Some Facts and Figures

• During 2017/18, Fordingbridge Surgery prescribed 312,000 prescription items, with a cost to the 
NHS of £2.1million

• Up to half of all patients nationally do not take their medicines as recommended
• In primary care around £300 million per year of medicines 

are wasted (this is likely to be a conservative estimate) of 
which £150 million is avoidable 

• At least 6% of emergency re-admissions are caused by 
avoidable adverse reactions to medicines

Childhood Vaccinations
The vaccinations off ered by GPs are vital to protecting children and our wider population. 
In many areas, routine childhood vaccination rates are too low, as parents either decide against 
vaccination or fall behind in the schedule.  Across the South of England, the majority of local areas are 
not reaching the national target of 95% uptake. Far more worrying, many  areas are below 90%. These 
low rates mean thousands of individual children are not fully protected. This signifi cantly raises the 
likelihood of local outbreaks of diseases such as measles, mumps and pertussis (whooping cough). 
Please be a responsible parent / guardian and ensure your children are fully protected. 

Measles
GPs have been warned that measles remains a very real threat in the UK. Measles is a highly 
infectious viral illness that can be very unpleasant and sometimes lead to serious complications. It’s 
now uncommon in the UK because of the eff ectiveness of vaccination. Anyone can get measles if they 
haven’t been vaccinated or they haven’t had it before, although it’s most common in young children. 
Measles can be prevented by having the measles, mumps and rubella (MMR) vaccine.

Medicines Optimisation – 
What’s it all about? continued
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Pre-Diabetes / Early Diabetes 
What is Pre-Diabetes?
This is where your sugar levels are higher than 
normal but not high enough to be classifi ed as a 
diabetic.

Once Pre-Diabetes has been discovered – there are three things that can happen
1. You stay in this blood sugar range – so stay at increased future risk of Type 2 diabetes
2. Your blood sugar level rises until it tips over and you actually become a Type 2 diabetic 
3. You reduce your blood glucose level so you are in the ‘normal’ range and no longer at risk if you 

continue with the life style changes 

Update
There have been two educational meetings hosted jointly between the ‘Friends Patient Group’ and the 
Surgery. All patients identifi ed as being Pre-Diabetic were invited. I have reported previously what a 
success these events were. At exactly the same time as we were planning our fi rst event, a pilot study 
from Leicester was rolled out to become a National Educational initiative called “Healthier You”; this 
supports people, over a 12 month period, identifi ed as being at high risk of diabetes. 

We are pleased to say that when patient blood sugar levels were re-checked many had become 
“normal” and many more had made improvements towards becoming normal. We like to think the 
education events were contributory! Small group sessions of ‘Healthier You’ are now happening at the 
Avonway Community Centre and in Ringwood.

The doctors and nurses at Fordingbridge Surgery have been working very hard to actively fi nd people 
in this at risk group, the number rises monthly. 

The future
We will look at running a further repeat educational session and we will be inviting any Pre-Diabetic 
patients who have not been referred to the ‘Healthier You’ initiative. We will also invite patients who 
are newly diagnosed with Type 2 Diabetes. Look out for the announcements and come along if this is 
relevant to you.

In summary
Prevention is much better than cure. 
Early very active management of Type 2 diabetes improves outcomes both immediately and further 
down the line.

Dr Janet McGee
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Appointments

The surgery does NOT 
operate a walk in clinic. 

If you do walk in and 
choose to wait you will 
be given a leafl et. This 

explains that you will be 
given an initial clinical 
assessment. If a full 

appointment is needed 
on the day, you will be 

booked in but may mean 
returning to the surgery 

later. 

Patient Line 
01425 653430

Annual Health Checks

Do you suff er from 
Diabetes, COPD, 

Asthma and other long 
term conditions? 

We invite you for your 
annual health checks by 

month of birth. 

It is important that you 
have annual checks of 

your conditions to make 
sure everything is being 

monitored suffi  ciently and 
that your medications 

are being prescribed at 
the correct dose. This 
is to reduce the risk of 

complications from your 
condition and treatment. 

Appointments 
Routine Appointments  
We recognise that if you suff er with long term or complex conditions, 
you may wish to make a routine appointment with your usual doctor or 
practice nurse. You may continue to do so.

You can also pre-book a telephone consultation with your usual doctor 
that could save you a trip to the surgery.

Appointment Lengths 
The majority of GP/Nurse appointments at the surgery are ten minutes 
and telephone appointments are fi ve minutes. We ask where possible 
that you try to observe the ‘One appointment, one problem’ ethos 
rather than bringing a list of medical problems to the doctor.

We strive to deal with every medical problem to the highest standard for 
your safety, but this proves impossible if we are expected to deal with a 
number of problems in a ten minute appointment. 

Also, please do not expect the doctor to deal with the problem of a 
relative or a child during your appointment. Please make another 
appointment if they need to see a doctor.

Evening and Weekend Appointments
You can now book an appointment to see a GP, nurse or other 
healthcare professional in the evening or at the weekend at a local 
Primary Care Access hub. 

These are located at: 

Ringwood Primary Care Access hub
 Ringwood Medical Centre
 Ringwood
 BH24 1JY

The Practice Primary Care Access hub
 Lymington Hospital 
 Lymington
 SO41 8QD

To book an appointment at either Primary Care Access hub please 
telephone 01590 630545 during the following times;

 Monday - Friday 4pm - 8pm 
 Saturday 8am - 4pm
 Sunday 10am - 2pm 

Alternatively, please speak to one of our receptionists who will book an 
appointment for you. 
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The Health Check PODs
In order to give you more quality face-to-face time with your doctor or nurse the ‘Friends of 
Fordingbridge Surgery’ have kindly invested in innovative technology called the Health Check POD. 

This newly installed equipment is 
designed to give you greater control 
and fl exibility over your health as 
well as allowing our nurses and 
doctors to utilise their expertise more 
effi  ciently.

You must be a registered patient at 
this Surgery to be able to use the 
PODs

What does it do?
The Health Check POD is a secure computer system which 
has the capability to accurately record data such as:
• Blood pressure checks
• Weight
• Height
• Lifestyle questionnaires

How do I use the Health Check POD?
• Using the Surgery Health Check POD is very simple. 

You interact with a touchscreen computer which will 
guide you through the process. After you enter your date 
of birth and full name you just follow the step-by-step 
instructions on the screen

• If you have any questions, a member of staff  will be happy to help you
• Greater self-monitoring
• If used before an appointment please come along 20 minutes earlier so you have time to use it
• Can be used ad-hoc

Why should I use the Health Check POD? 
• It’s free to use
• No appointment required
• Regular monitoring at your convenience
• It will accurately record key data and send it directly to your electronic medical record
• This means that when you start your face-to-face consultation the nurse or doctor will already 

have this key information recorded giving you more time to discuss your health

Who will see my results?
• If you save the data it is recorded securely and accurately on your electronic medical record
• Your GP will receive an alert of any ‘abnormal’ blood pressure readings that are recorded

How often should I check my blood pressure using the Health Check POD?
• No more frequently than 6 monthly
• When you are advised by a member of staff 

Can I still see a Doctor or Nurse for blood pressure issues?
• Yes, it is not a replacement for your doctor or nurse but a time saving useful addition to the 

practice

If you have any questions, a member of staff  will be happy to help you

What does it do?



Fordingbridge Surgery

13
 T T: 01425 653430 E: fordingbridgesurgery@nhs.net  W: www.fordingbridgegps.co.uk      

Who or What is a ‘POD’ Volunteer ???
I am! Please let me explain.

A few months ago, I was asked if I would help man 
the Health Check PODS which are situated in the 
surgery waiting room. As a serial volunteer I was 
unable to refuse, particularly as I was bribed with a 
free cup of coff ee!

I’m not there every day but only on the specifi c days 
when there is a special clinic, say for conducting 
diabetes checks. My purpose is solely to aid the 
patient in using the POD computer system to help 
check such vital things as blood pressure, weight 
and to complete specifi c life style questionnaires. 
By doing these checks prior to seeing either your 
doctor or nurse, you are freeing up valuable time 
which allows both longer consultations and also 
allows more patients to receive treatment, therefore 
massively reducing waiting times for appointments. 
The information provided by the POD is saved onto 
your medical record and is immediately available to 
your practitioner.

Obviously, many patients do not require assistance but for those who do then I’m there to assist. 
Without me, then our already busy receptionists would have to assist, which they already do if I’m 
not there.  The process takes only a few minutes and therefore if possible, it is worth arriving at 
least 10 minutes prior to your appointment. Don’t worry, if you’re in the “POD” you won’t miss your 
appointment!!

I have learnt many things while working as a volunteer, the most amazing being that in over 40 GP 
practices in West Hants, our wonderful surgery is the only one to have these health check PODS. 
Please let’s make sure that we don’t waste this valuable asset. Even if you’re at the surgery for a 
routine appointment, it’s always worthwhile using the POD when you arrive to update your weight 
and blood pressure information. Just remember that once you’ve fi nished make sure that you save 
the information and log out.

Oh yes, and one fi nal point, my name is Nick Jones 
and I live in Alderholt. 

I hope to see you soon in the POD.
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Register now for SystmOnline web based services so that you will be able to...

• Order repeat prescriptions
• Book some appointments
• View and cancel appointments
• View most results
• View parts of your record
• Send and receive secure messages

Please enquire at reception to register

SystmOnline

eConsult
With the ever growing pressures on GP surgeries and national shortage of GP’s current GP 
practices are continually looking for ways to improve access to meet demand and allocate 
correctly the type of service or advice your condition requires.
 
We have now introduced an online service that can be accessed directly from our website 
called ‘eConsult’ which has several functions; 

• Help you with self diagnosis using a symptom checker and self-help information
• Help you determine the most appropriate place to go to get help with your condition 

which may be your local pharmacy or the national 111 help line
• Provides a mechanism to submit a secure e-consultation direct to your GP
• Enables sending an electronic request to your GP for a ‘Fit Note’ and other 

administration reasons
• A convenient way to contact the practice

“It makes it easier for the patient to organise their health needs if they can’t do so during 
practice hours, and it hopefully helps cut down on the amount of GP time wasted with 

appointments used for queries that could have been handled by another member of staff . 
In this day and age of decreasing budgets it is an innovative and vital service.”

“Excellent, speedy and helpful response. I still need to make an appointment to see my GP 
but the support received from eConsult was impressive.”



Fordingbridge Surgery

15
 T T: 01425 653430 E: fordingbridgesurgery@nhs.net  W: www.fordingbridgegps.co.uk      

Surgery Telephone 
Number Withheld

Fordingbridge Surgery 
would like to inform 
all patients that our 
telephone number 

is withheld when we 
telephone to speak to you.  

The reason for this 
is because of patient 

confi dentiality. We 
appreciate this can be 
a nuisance to some 

patients but trust that you 
understand our reason for 

this.

Messages

We would also like to 
advise you that the 

surgery staff  are unable to 
leave personal messages 

on answer machines 
unless permission has 

been sought to do this in 
advance.

The General Data Protection 
Regulations (GDPR) 
GDPR is Europe’s new framework for data protection laws – it 
replaces the 1995 data protection directive. Previous UK law was 
based upon this directive. 

The new legislation, which came in to force on 25th May 2018, is 
designed to harmonise data privacy laws across Europe.  The new 
set of rules are designed to give EU citizens more control over their 
personal data as well as give greater protection and rights.

Privacy Policy
The surgery has a ‘Privacy Policy’ and this has been updated to bring 
us in line with GDPR. This can be accessed from our website or you 
can request a paper copy from reception. 

Patient data is not only vital for managing your care, it also plays 
an important role in other ways: planning health services, improving 
diagnosis and treatment and evaluating the eff ectiveness of policy. In 
the ‘Privacy Policy’ we explain; 

• What we do with your data
• Who we share it with 
• How you can opt-out of sharing 

Subject Access Requests
You have the right to see your personal information. You can make a 
subject access request to see the personal information we hold about 
you. For more information about this, or to make a subject access 
request, please ask at reception. 

New national data sharing 
type 2 opt-out
A type 2 opt-out is where a patient has requested that their personal 
confi dential information is not shared by the NHS  for purposes other 
than their own direct health care. 

Since 25th May 2018 patients with existing type 2 opt outs have been 
contacted by NHS Digital explaining about a new national opt out. The 
letter informs patients that their previous opt out has been converted 
to a new national opt out.  More details about this can be found at 
www.nhs.uk/your-nhs-data-matters

After 1st October 2018 GP practices should not record any further 
type 2 opt outs. If you need any additional information and support 
relating to Type 2 opt-outs please contact NHS Digital contact centre 
at enquiries@nhsdigital.nhs.uk or call them on 0300 303 5678.
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Research
Information for patients 
Did you know that your practice is part of the National Institute for Health Research (NIHR)?

What’s the NIHR?
The NIHR is funded by the Department of Health to improve the health and wealth of the nation through 
research. The local division of the NIHR is the Clinical Research Network (CRN) Wessex. Based in 
Southampton, the CRN supports the delivery of high quality research so that patients can benefi t from 
new and better treatments. 

How does that aff ect my GP Surgery?
Your surgery has a GP who is the lead for research within the practice and will  be aware of all the 
studies that your surgery can and are taking part in. That GP will be able to answer any questions that 
you may have and each study will have Patient Participation Leafl ets for you to read before agreeing to 
help.

Do I have to do the study if asked?
Absolutely not. You have been asked as you and your health fi t the criteria of a particular study.  This 
does not mean that you have to take part. However, it would be helpful if you read or listen to information 
about the study and what it entails before saying no.

What sort of studies are there?
There are several kinds of studies that are off ered to you by the NIHR so that you can help form the 
future of medicine and treatments. The most common are:

• Mail out studies - you will receive a letter from the surgery inviting you to participate in a study - this 
could be a questionnaire, completion of a diary or an invitation to discuss participation in a study. This 
may be an invite to be interviewed or trial a new treatment.

• Opportunistic studies - these are studies that your GP or Practice Nurse ask you about when you 
attend the surgery with a health issue which there is currently a study on. For example: using a 
diff erent strength of treatment than is currently used, a diff erent treatment than is usually given to you 
or taking blood for analysis.

Is it safe?
All studies supported by the CRN are ethically approved by the NHS. This means that a committee of 
experts has reviewed each study’s aims and potential outcomes and have decided that the information 
gathered from the study signifi cantly out ways any potential downsides.

Downsides?
All studies have been checked to limit any potential downsides and have procedures in place to spot any 
issues as early as possible. Downsides can be as small as the time to complete a short questionnaire or 
diary or, in some rare occasions, an unforeseen side eff ect of a new drug.

What’s in it for me?
Clinical trials are an essential part of medical research. They help us develop better treatments, which 
improve healthcare for adults and children. This can lead to real breakthroughs that save lives and 
improve quality of life. You may be interested in joining a clinical trial to improve healthcare for yourself 
and others, or to support medical research in a particular fi eld because you or someone close to you has 
a specifi c illness. Research can make patients and the NHS better. For example, research has shown 
that antibiotics are not needed for the majority of coughs and colds and overuse of antibiotics can lead to 
resistance.
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Research continued
Are my health records accessed?
The research lead within the practice will be able to identify patients who are suitable for a study 
and that is why a letter comes from the surgery inviting you to contact either the surgery or the 
relevant University. Your details are NOT given to the study team for them to contact you. After 
you have had a study explained and you have signed a consent form, you either still remain 
anonymous or you will consent for the study team to contact you. Only information relevant to the 
study would then be accessed.

What happens if no patients help with research?
Firstly advances in medicine will not occur. Imagine life in the early 1900’s when there were no 
treatments for pneumonia, appendicitis and no vaccinations. Secondly the NHS may have to 
conduct trials abroad which would potentially be more expensive and is harder to ensure that the 
results are relevant to UK patients.

Will I be paid?
It is unusual to be paid for your input however some trials are perceived to be so important that 
participants receive a small voucher if they have completed all aspects of the trial.

Is the practice paid?
Your practice receives money to cover the administrative costs and also a nominal amount for 
the time taken by the GP or practice nurse. GP practices commit to research in order to improve 
medicine and off er their patients choices.

Please consider helping with any research studies that are off ered to you as you will be helping 
yourself or your future family and friends by making medicine safer with more treatment options. 
Every participant counts.

Our fi rst project was as part of a multicentre study called the HEAT trial. This study was co-
ordinated from the University of Nottingham. We fi nished the direct involvement of patients by the 
end of 2017; all patient will continue to be followed up by questionnaire for two years.

HEAT stands for Helicobacter Pylori Eradication Aspirin Trial!! The question that this trial posed 
was if you get rid of a specifi c bacterium (called Helicobacter Pylori) that is found in some people’s 
stomachs, might this prevent ulcers and bleeding in people who are treated with Aspirin?

We identifi ed potentially 234 of our patients who were eligible to be involved. 66 of you agreed 
and took part. Interestingly, only two of the 66 patients were found to actually have this particular 
bacterium in their stomachs.

We were very pleased, as were the National Institute of Health Research (NIHR), that the patients 
in Fordingbridge were more likely than the national average in agreeing to be involved in a trial. 
We were pleased to discover we had less than the average number of patients with this bacterium 
found in their stomachs. The research nurses were delighted with our patients and look forward to 
returning to the surgery for future projects. So to those 66 patients we would all like to say “Thank 
you” for the part you are playing in answering this research question. 

Dr Dingley is the Lead GP for Research in the surgery and is working with the NIHR on a variety 
of studies and projects that we can become involved with – so look out for announcements in the 
surgery and on our website or individual letters in the post.

Dr J A McGee
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parkrun UK and the 
Royal College of General 
Practitioners have 
launched a groundbreaking 
initiative that could see 
thousands of patients 
being ‘prescribed’ outdoor 
physical activity rather than 
medication.

The initiative aims to 
improve the health and 
wellbeing of health care 
staff , patients and carers, 
reducing the need for 
lifelong medication. In 
2017, the 1.11 billion 
prescriptions dispensed 
in communities across the 
UK cost £9.17bn. 

GP practices are being encouraged to develop closer links with their 
local parkrun to become certifi ed ‘parkrun practices’, with health care 
practitioners signposting patients and carers to parkrun, particularly 
those who are the least active and have long-term health conditions. 
Many practice staff  across the country have already reaped the 
personal benefi t of taking part. We know that experiencing parkrun 
for yourself is a great way to appreciate the benefi ts and share them 
with patients.

Fordingbridge Surgery is now a certifi ed ‘parkrun practice’ - please 
visit the surgery website for future scheduled meets.

Saturday 1st December 2018 Festive Run

Staying Well
There are many local activities and clubs that you can take advantage of and help yourself in 
staying healthy. 

parkrun 

GP practices are being encouraged to develop closer links with their 
local parkrun to become certifi ed ‘parkrun practices’, with health care 
practitioners signposting patients and carers to parkrun, particularly 
those who are the least active and have long-term health conditions. 
Many practice staff  across the country have already reaped the 
personal benefi t of taking part. We know that experiencing parkrun 
for yourself is a great way to appreciate the benefi ts and share them 
with patients.

Fordingbridge Surgery is now a certifi ed ‘parkrun practice’ - please 
visit the surgery website for future scheduled meets.

Surgery staff  enjoying the 
local parkrun
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Staying Well
Quit4life
Local quitters service is available to patients by calling the number below. If you are thinking about 
switching to vaping, when you sign up for the FREE stop smoking support service, Quit4life can off er 
you a £25 voucher for a vaping starter kit.

 

Seasonal Infl uenza Vaccinations 2018/19
NHS England made some major changes to the 2018/19 fl u vaccination programme. One of which was 
a diff erent vaccine recommended for patients aged 65 and over. This is called an adjuvanted trivalent 
vaccine (aTIV). Adjuvants work to boost your immune response to a vaccine and make it more eff ective 
and long-lasting. This made the fl u season more complicated and meant that we had to organise 
separate clinics to safely manage the age groups and vaccine administration.   

The Fordingbridge Surgery held various fl u vaccination clinics in the autumn of 2018. Once again, 
these proved to be very successful thanks to our dedicated team of practice staff . We are extremely 
grateful to our volunteers who joined us on each of the large Saturday clinics; the ‘Friends of 
Fordingbridge Surgery’ (FoFS) provided patients with the usual welcome cups of tea, coff ee and 
biscuits. 

A big thank you to all the surgery staff  and volunteers who helped ensure these clinics ran smoothly 
and raised over £400 for the FoFs charity.

Keep an eye out for advertising in the surgery and online for details for the next fl u season 2019/20. 
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Staying Well
‘WW’ (Weight Watchers) 
In September 2018 the practice began a project to work with ‘WW’ (formerly named Weight Watchers).  
Just under a thousand Fordingbridge patients were invited to sign up to the free weight loss service. 

We are excited to be working with ‘WW’ and Hampshire County Council to help patients lose weight 
and improve their health and wellbeing. ‘WW’ off ers a FREE tailored service which includes digital 
support as well as being able to join a Wellness Workshop for 12 weeks. Our goal is to help patients 
lose 5% of their initial body weight, which can have signifi cant health benefi ts. 

These benefi ts include: 
• Lower your body’s cholesterol levels 
• Improve blood sugar control 
• Reduce aches and pains 
• Help improve mobility 
• Improve your breathing 
• Enable you to sleep better 
• Prevent angina – chest pain caused by 

decreased oxygen to the heart   
• Reduce the risk of certain cancers

These are the amazing results of the patients 
who attended the fi rst 12 week programme. 

This total weight loss of 103 stones is 
equivalent to the combined weight of nine 
average adults!

To calculate your body mass index and fi nd out if you qualify for free ‘WW’ sessions by visiting 
www.weightwatchers.com/uk/hampshire. Patients can self-refer by telephoning 0345 602 7068 quoting 
WWRS095 or by completing a questionnaire online. 

Amazing results
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Staying Well
‘WW’ (Weight Watchers) 
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Staying Well
hART Big Yellow Bus 

Fordingbridge Surgery was approached by Lymington-based arts charity hArt, off ering a free 
workshop to patients and the local community, to try their hand at some ‘creativity for wellbeing’ 
activities as part of a mini-roadshow in the New Forest. The surgery hosted an afternoon session in 
February, which took place on board a specially equipped bright yellow, single-decker bus, stationed 
in the surgery car park. The response was fantastic as the hArt team welcomed local people, patients 
and the surgery staff  who wanted to fi nd out more about art therapy and about the charity.

A four month pilot-project was proposed, with the aim of delivering a two-hour art therapy session, 
on a fortnightly basis, at the Avonway Community Centre with hArt funding the facilitation and 
The Friends of the Surgery funding the room hire. Local Art Therapist Charlotte Burleigh (who 
has previous experience of working within the Fordingbridge community) was appointed to lead 
the sessions, assisted by a volunteer art facilitator from the hArt team. On April 18th 2018 the fi rst 
Wellbeing Wednesday group was delivered at the Avonway Centre, in the East Room. The session 
was well attended, with 5 participants taking part. The ‘open studio’ style of the session enabled 
people to explore a range of materials including water and oil based paints, pastels, collage, clay, 
charcoal, textiles, printing and still life objects. 

“The group off ers a safe space for those who choose to attend regularly or drop in on occasional 
sessions” says Charlotte “ It is a space which 
allows a time in the week to refl ect, express, and 
share as much or as little as is comfortable. For 
some it is a break from routine life; a chance to 
step outside the everyday. The group has explored 
a range of materials, fi nding a language to look at 
our identity as a group and as individuals.” 
 
“My patient appears much happier and calmer in 
themselves. ”
 
Dr Janet McGee 

visit www.hart.works to fi nd out more.
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Staying Well
You’re welcome at Wellbeing Wednesday
Art therapy is well established as a profession in its own right. Dedicated creatives in this fi eld seek to 
empower individuals to fi nd a strand of creativity that brings enjoyment and relaxation, and for some 
even healing!

My name is Olivia Flaherty. I am a foundation year two doctor, in training 
under the watchful eye of the Salisbury NHS Trust. As part of my rotations 
I have recently spent four months working, and continuing my training, at 
Fordingbridge Surgery.

While there I wanted to learn more about the Fordingbridge community and 
its overall well-being. I became interested in the “Wellbeing Wednesday” 
workshops. During my training I have seen the intertwined nature of mind and 
body, and have seen how having good mental health supports good physical 
health, and vice versa. 

As part of eff orts to improve the health of the Fordingbridge community a 
creative wellbeing workshop has been set up in the Avonway Community Centre. These sessions 
are instructed by a fully qualifi ed Arts therapist employed by the charity, “hArt”. The format of these 
sessions is always informal. The therapist leading the session off ers a range of creative materials to 
work with, while including individuals in warm and friendly way. 

In my quest to learn more I attended a workshop and met some attendees. I have tried to quantify the 
positive impacts that these workshops have brought to those who have attended. Some have chosen 
to attend regularly, others have dropped in and out as the demands of their lives have permitted. 
Everyone I asked and surveyed confi rmed that these sessions have helped them feel overall happier 
and agreed that the workshops have had a positive impact on their lives. For some these sessions 
have made it easier to cope with health problems and emotional problems, unemployment and grief. 

If you think you’d enjoy a few relaxed hours of trying out some creative activities, as a registered 
Fordingbridge patient you’re welcome to attend these FREE drop in workshops. Just turn up at The 
Avonway Community Centre on the 2nd and 4th Wednesday of every month between 11am and 1pm.  
No records are kept of attendance or session contents.

2323
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Staying Well
Beaver Scouts - Getting Active 

In the summer we were very pleased to welcome Beaver Scouts from 1st Fordingbridge Scout 
Group to the surgery with their group leaders tidying the car park and gardens.  The eager beavers 
thoroughly enjoyed themselves litter picking and washing the car park signs in the evening summer 
sunshine as part of their Community Impact Award.

Learning How To Stay Fit and Healthy
The Beaver Scouts recently visited the surgery with their leaders including Annmarie who is also 
one of our receptionists.  They all looked extremely smart in their uniforms, walking into the surgery 
in a straight line and well behaved!  We took them to North Reception where our Lead Practice 
Nurse Natalie, Dr Ayrton Goddard and Ann Biddlecombe, one the FoFS trustees, all did a fantastic 
job in three separate groups, leading the evening’s Health and Fitness related activities.  

The Beaver Scouts were interested and participative.  The Salisbury Journal took a fair few photos. 
Goody bags funded by FoFS and fruit kindly donated by 
Gourmet Grocer, Fordingbridge were handed out as the 
Beavers left the building.  

They all seemed very happy and their Health and 
Fitness Badges were achieved!!!



Fordingbridge Surgery

25
 T T: 01425 653430 E: fordingbridgesurgery@nhs.net  W: www.fordingbridgegps.co.uk      

Staying Well
Walking for Health

“Friendly, welcoming and informal” has been the key to the success of The Fordingbridge 
Healthy Walk group which meets at Fordingbridge Library every Thursday at 10.30am.

Walks are led by trained volunteer leaders who are on hand to support and 
encourage participants to improve their fi tness regardless of speed or ability.  The 
format of the weekly walks gives participants the opportunity to walk for 30 minutes 
or 1 hour, depending on your level of fi tness.

“I was amazed that I had walked for almost an hour the fi rst time I went along, after 
having not walked any distance for a long time” said a new walker. “They are such a 
lovely bunch and their enthusiasm and conversation kept me moving. I look forward 
to the walks each now”.

After the walk, participants have the opportunity to meet for coff ee in a relaxed and friendly atmosphere 
enjoying each other’s company and sharing achievements.

The walks are part of a national Walking for 
Health Scheme run by MacMillan Cancer 
Support and the Ramblers and supported in 
Fordingbridge by the New Forest National 
Park Authority, providing free and regular 
health walks within local communities.

The scheme off ers over 3,000 walks 
nationally every week attracting more than 
70,000 regular walkers each year. Walking 
for Health is England’s largest network of 
health walks with over 400 active schemes, 
helping people across the country lead a 
more active lifestyle, improving the mental 
and physical well-being of thousands of people.

For more information on joining the walks, or volunteering to become one of our Walk Leader’s, 
please contact Craig Daters, New Forest National Park Ranger on 01590 646 671.  
e-mail: Craig.Daters@newforestnpa.gov.uk or visit www.walkingforhealth.org.uk
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Staying Well
What is a Care Navigator?

 
A Care Navigator will help you and your family access personalised 
and co-ordinated care. This is a non-clinical service and is a supportive 
role to the health and social care professionals who take the lead and 
responsibility for your clinical and social care.
 
Where do they come from? 
A Care Navigator works with your GP, Community Nurses and Adult 
Services. The Care Navigator works from your GP Practice and will have 
the benefi t of being able to access important information, such as your 
medical records (with your consent), which can help to provide them with 
key information to support your care.
 

 
Do I have to see a Care Navigator? 
It is your choice, but we hope you will fi nd the service we off er useful.
 

What will the Care Navigator do for me? 
Care Navigators are there to help you and your carer navigate through the health and social system.   
Providing support, and ensuring your health and social care needs are met.
• They will be able to signpost you and your carers to other services and voluntary organisations 

available in your community
• They will act as a point of contact for you and your carer as well as for your GP practice and other 

health and social care professionals
• Signpost people to community services (social, Dementia, Meals on wheels, Lifelines, Parkinson’s 

groups) and refer people for a befriender
• Arrange via the Occupational Therapy team for equipment to be delivered and grab rails fi tted
• Arrange for Social Services to set up a package of care, if the relative is unable to phone 

themselves. Provide a list of care agencies if a self-funder
• Signpost carers to local support groups e.g. dementia groups
• Refer to Age Concern or New Forest Disability service for help with forms.
• Refer to the local dementia advisor or Admiral Nurses when we have been involved with the 

patient
• Provide information to ex-military people where they get special incentives (e.g. lifeline, handy van, 

admiral nursing)
• Set up an emergency care plan for people we have been involved with via the Princess Royal 

Trust should the carer fall ill

Lou Brearley
Care Navigator
 
  

A Care Navigator will help you and your family access personalised 

Where do they come from?
A Care Navigator works with your GP, Community Nurses and Adult 

the benefi t of being able to access important information, such as your 
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Staying Well
Carers 
The hub is an opportunity for people caring for family and friends, and for 
those who depend on them, to meet and share their experience. We meet 
most months on the 4th Friday of the month at Avonway Community Centre 
and new faces are always welcome. Why not drop in for a coff ee, pick up 
information or talk to a representative from the Princess Royal Trust for 
Carers or The Alzheimer’s Society.

When a caring role becomes part of your life it can be a sudden change or gradual, temporary or more 
permanent. It can be very daunting; you might fi nd there is not enough information when you need it or 
that you are overwhelmed with things to consider. Pop into the Fordingbridge Carer Hub or call Sara 
Winteridge and we will try to point you in the right direction.

The carer hub has occasional trips and can put you in touch with other social opportunities locally. The 
New Forest Carer Friends in Lyndhurst and the MHA Live at Home scheme in Ringwood are both keen 
to involve carers in Fordingbridge on outings and planned relaxation days. For more information; 

 Telephone: Sara Winteridge 01425 654426 for futher information
                    
SCARF provides term time clubs and holiday activities for families in the New Forest who have a child 
with special needs. To fi nd out more;

 Telephone: Lucinda Dowson 07874 221249
 Email: scarfnewforest@gmail.com
 Website: www.scarfnewforest.org
  

 

Bill Knight, carer and volunteer Healthy Walks Leader, runs weekly short walks on Wednesdays both 
in town and further afi eld, using the community minibus. This includes a monthly trip for a walk and 
refreshments served by the Damerham Coff ee Pot volunteers and a variety of other local spots. These 
walks are designed with carers and disabled people (sometimes with mobility aids) in mind. Walks start 
at 11am, from the Arch Clinic. 

Why not call Bill, 01425 655553, or Jill and Sarah at the Arch Clinic, 01425 650071, to fi nd out more. If 
you need a slower, supported walk but are not a carer you are welcome to join in. 

For general advice call Sara Winteridge Volunteer Co-ordinator – 01425 654426
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Staying Well
Bereavement Care – We Can Help You
Our Bereavement Care Service, which has been run in partnership with the GP Surgery, local 
churches and schools has been growing from strength to strength. 

Over the last 18 months we have supported over 30 people. This is a voluntary service which is 
supported fi nancially by the Fordingbridge Patient’s Group (originally the Friends of Fordingbridge 
Surgery and the Patient Participation Group). The money is used to pay for the hire of counselling 
rooms in Avonway Community Centre. It is also used for the services of professional fully qualifi ed 
counsellors when the client needs further support past the initial consultation phase. 

Anyone who feels that they might need support following a loss can access this service, and it 
need not necessarily mean that someone has died. Referrals can be from the GP, the District 
Nurse or a friend or relative. We all suff er loss in diff erent ways. It also does not need to have 
happened recently. Sometimes we bottle things up inside and our pain comes out years later. This 
service is completely confi dential and anyone who approaches us has a pathway of care which is 
individual and planned in partnership with one of our counsellors.

We off er people various options.
• You can join a group who meet and have a social time together. We arrange theatre visits, 

garden trips, Sunday lunches and social get togethers
• After a consultation, a sceond option may be to off er phone support to individuals
• A third option is to have one to one counselling with one of our fully qualifi ed counsellors. The 

number of sessions that you attend is agreed between you and the counsellor

Over the past few months, we have set up a support group for people who have something in 
common through their bereavement. This takes many forms an is very fl exible depending on the 
needs of individual people. Over the next six months we will be fi nding out whether or not there 
would be a need to support people when they have been bereaved through suicide or miscarriage. 
If you have been bereaved through suicide or miscarriage and would like to help in this new project  
please do not hesitate to contact the surgery or telephone 01425 540669 and speak to Kate 
Wilson. 

We look forward to hearing from you.

Avon Valley Dementia Pals
Avon Valley Dementia Pals is a walking group for anyone with dementia. We meet at various 
locations across the forest and walk on the 1st and 3rd Tuesday afternoon of each month. Many of 
our members are ex military and have some fi ne stories to tell. One of the rules of the Pals is that 
our walks must end in a Pub or Café. We help our Pals to have a jolly good afternoon out and give 
their partner a well-deserved break.

The group can organise collection from local home addresses and return afterwards. 

Telephone: Edward 01425 473777 or Mobile 07778 135751
Website address: www.avonvalleypals.co.uk
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Staying Well
Art Dementia New Forest
Art Dementia New Forest is a registered charity. Their aim is to 
eventually have art groups across the whole of the New Forest, to 
which any person with dementia could have access. The Art Group is 
held at the United Reformed Church in Ringwood

Welcome to our art group where we hope you will be able to 
enjoy painting a subject of your choice with support and help where 
necessary. There is no need to bring materials, all resources will be 
provided. 

Cost per session £5.00 Refreshments will be available.
Telephone: Gilda on 01425 473777 M: 07757 689212

Venue
Trinity Centre, Christchurch Road, Ringwood, BH24 1DH

Avon Valley Dementia Support Fordingbridge 
Music & Activity Groups
The Music Group - meets between 10.30am - 12:00pm on the 4th Tuesday 
of every month at the Victoria Rooms, Fordingbridge. It is a morning of 
singing, playing instruments and having lots of fun. We have a resident musician who joins us with 
his Saxophone, Oboe and Clarinet. He plays for us and facilitates the music session by sharing with 
us song sheets and various percussion instruments for us to play as we sing along. None of us are 
experts but we all go home with a sense of accomplishment and a spring in our step. 

The Activity Group - meets between 10.30am - 12:00pm on the 2nd Tuesday of every month at the 
Victoria Rooms, Fordingbridge. This is a planned, structured group based around getting together with 
other people in the same situation as yourself and your carers to exchange experiences and support 
each other. The groups are facilitated, encourage participation and include opporunities to talk to other 
people. The group may have visiting speakers, entertainers and the chance to be involved in a variety 
of activities. We can always guarantee a good time.

There is a nominal charge to attend each group of £2.50 per person, this includes all refreshments. 
The groups are friendly and informal and if you need to miss a group that is fi ne, we understand. 

The groups are for people living with Dementia who can attend alone or with a carer, however, the 
groups are not suitable for anyone to attend alone if they have personal care needs or require a secure 
environment.  All groups are supported by several volunteers with a broad knowledge of Dementia. If 
you wish to speak to somebody about any of our groups, please contact one of our groups leads. 

Telephone: Nicki Gordon 07900 006988  or Email: nicki.gordon@live.com 
        Gilda Newsham 01425 473777  or Email: Gildanewsham@aol.com
        Christine Bryant 07765 856769  or Email: ChrisBryant47@talktalk.net

Website address: www.AvonValleyDementiaSupport.org
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Staying Well
Volunteering 
Volunteering can improve your physical, emotional and mental well-being, provide an opportunity to 
meet people and perhaps provide a stepping stone to higher education or employment.
There are a huge amount of opportunities in Dorset and the New Forest for volunteers.  Whether you 
are interested in conservation or community support.

For voluntary work that involves working with vulnerable people and children you may be required to 
complete a DBS check (Disclosure and Barring Service).

The easiest way to fi nd a volunteering opportunity is to contact the Volunteer Centres below

The Volunteer Centre – New Forest Hampshire (Community First, New Forest)
You will need to contact the centre Co-ordinator for information about volunteering opportunities

 Lorraine Lambert     
 71 Christchurch Road
 Ringwood
 Hampshire BH24 1DH
 Telephone: 01425 482773 
 Email: vol.bureau@cfnf.org.uk
 Website address: www.cfnf.org.uk

Dorset Volunteer Centre      
They have an extremely helpful website where you can search for the voluntary opportunity you would 
most enjoy.  If you are unable to search online you can either visit the volunteer centre or phone and 
they will try and provide you with a list of opportunities most suited to your interests.

 The Coach House
 Acland Road
 Dorchester
 Dorset  DT1 1EF
 Telephone: 01305 269214
 Website address: www.volunteeringdorset.org.uk 

These are a few examples of local organisations that are looking for volunteers:
 
The British Red Cross
Off er various services free of charge to communities 
 
 Sam Tomlinson (Volunteer Service Support) 
 Telephone: 02392894202 
 Email: hiowsvolunteeradmin@redcross.org.uk

Local Schools
Welcome members of the community to listen to children read and at the Junior School support the 
Golden Time reward system with activities the children are interested to participate in. 
 
 Fordingbridge Junior 01425 652285  
 Fordingbridge Infants 01425 653624 
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Staying Well
Volunteering continued
Two Bridges
Provide transport by volunteer drivers for the local community who have diffi  culty to get to medical or dental 
appointments.  They are keen to fi nd more Drivers, co-ordinators and helpers for this very eff ective service.  
Drivers are reimbursed running costs. 
 
  Contact Chairman - Valerie Allpress – 01425 656052   

Rae Straton Luncheon Club (Tuesday) and Fordingbridge Day Centre (Thursday)
Meets every Tuesday and Thursday at Avonway, from approximately 10am until 2pm.

We are two volunteer organisations, off ering a friendly meeting place for the frail and elderly of our 
community. We arrange transport, provide a hot lunch and a variety of activities for all to enjoy. We also 
organise special outings and events throughout the year, including scenic tours, lunches and afternoon teas 
at various venues. 

We are always grateful for additional helpers and car drivers.

The stronger our teams, the less work for each individual, so if you are able occasionally to spare an hour or 
two of your time to help in such a worthy cause.

  Telephone: Peter Adams 01425 653419 for Tuesday Club 
                     Edward Hale 01425 650338 for Thursday Club

Alderholt Luncheon Club at Alderholt Chapel usually on the last Friday of every month.  
             Telephone: Moira 01425 654338 for further information

Blashford Lakes
Hampshire and Isle of Wight Wildlife Trust – for information about volunteering.

  Telephone: 01489 774400
  Email: volunteer@hiwwt.org.uk
  Website address: www.hiwwt.org.uk

New Forest National Parks Authority
Off er various opportunities to volunteer contact below to request a brochure or look online
 
  Contact: 01590 646600
  Email: enquiries@newforestnpa.gov.uk
  Website address: www.newforestnpa.gov.uk
 
New Forest Sailability
Run at Spinnaker Lake Sailing Club - bringing sailing to disabled people.  They need volunteers to either 
take people out sailing or assist on shore. If you would like to fi nd out more about volunteering with the Club:
   Telephone: Volunteer Co-ordinator, Pete Coulson on 023 8028 2129
   Email: volunteercoord@newforestsailability.co.uk
  Website address: www.newforestsailability.co.uk
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Staying Well
Cervical Screening
Across the whole of the UK women are invited for cervical 
screening between the ages of 25 and 64. Women aged 25–49 
are invited every three years and women aged 50–64 are invited 
every fi ve years.

Cervical Screening isn’t a test for cancer; it’s a test to check 
the health of the cells of the cervix. Detecting and removing 
abnormal cervical cells can prevent cervical cancer. 

90 to 94% of all screening results come back normal, with no abnormalities found.

About 3,000 cases of cervical cancer are diagnosed each year in the UK. It is possible for 
women of all ages to develop cervical cancer, although the condition mainly aff ects sexually 
active women aged between 30 to 45. It is therefore important for your own protection and we 
do recommend that you have a regular check-up. 

We understand that it may be diffi  cult for some patients to book an appointment for cervical 
screening due to work or family commitments therefore we off er some early morning and late 
afternoon appointments as well as Saturday Extended Hours once a month to help alleviate this 
diffi  culty.

Some people may feel anxious about having a cervical smear and delay booking an 
appointment. We can off er a chaperone to attend your appointment if you wish.  A chaperone 
is someone such as another clinician, usually a Healthcare Assistant, who has received 
appropriate training. You can ask for a 
chaperone to be present for support and 
reassurance or if you feel uncomfortable 
about undergoing an intimate examination.
 
Cervical Screening is carried out by a 
trained Practice Nurse during a 20 minute 
appointment. If you would like to book an 
appointment you can do so via SystmOnline 
or by telephoning the surgery on 01425 
653430.

Jo’s Cervical Cancer Trust website off ers 
advice and information
www.jostrust.org.uk/

www.nhs.uk/conditions/cervical-cancer/ Health promotion display during 
‘Cervical Cancer Prevention Week’ in the surgery. 
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Staying Well
‘Get It On’ - Condom Scheme
Fordingbridge Surgery recently launched the Condom Scheme in conjunction with Solent NHS Trust – 
‘Get It On’ (GIO) Condom Distribution Scheme. 

Patients between the age of 13 and 24 years can get free condoms following an initial consultation 
with a trained practice nurse. These nurses have been trained to work with young people confi dentially 
about their sexual health and relationships and can provide them with a ‘GIO C-Card’ and contraceptive 
advice. 

What is a ‘GIO C-Card’?
A GIO Condom-Card is a two sided wallet sized card issued by the 
Get It On condom scheme and looks like this:

It allows a person between the ages of 13 -24 years to obtain free 
condoms on presentation of the ‘GIO C-Card’. The card can be used 
up to 12 times before it runs out. The surgery will issue 6 condoms 
per week.

Patients will also be given a “Green Card” with useful contact details 
of local Sexual Health services in the area.

If you would like more information about the scheme, please speak to 
a receptionist or follow the link below.

https://www.fordingbridgegps.co.uk/sexual-health
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Practice Staff  Activities
Another very busy year, here are some of the highlights

We were delighted to welcome Revd. Kate Wilson to the Fordingbridge Surgery to provide 
‘Loss, Grief and Bereavement’ Training to support the practice team.  This valuable training has 
helped support the team with interacting with recently bereaved patients and relatives.  

Some receptionists were nervous about talking to bereaved relatives. Their fear of not knowing 
what to say and lack of understanding of what would be helpful in these sensitive circumstances 
often made the staff  wary of interacting with the recently bereaved, which in turn could make 
a bereaved family feel less supported and even more isolated.  From the project we wanted 
our staff  to feel supported, knowledgeable and confi dent in their role, and as a result bereaved 
families would benefi t from their understanding and increased sensitivity. 

With this in mind, the practice team have received targeted learning sessions around patterns 
and theory of grief, stages of grief and complications that can arise.  We also heard information 
about what support is available for the bereaved families and for themselves within the 
‘Bereavement Support in the Avon Valley’.  

All staff  have been given the opportunity to share their experiences and recognise the important 
role they play in the practice. 

Loss, Grief and Bereavement training 
from Revd. Kate Wilson
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Practice Staff  Activities 
Learning Disability Friendly Practice
“I would like to congratulate everyone in the practice for all their hard work over the past few 
months.  Fordingbridge Surgery has now gained the status of Learning Disability Friendly which was 
presented to them during Learning Disability awareness week by a resident of a local home. 

All staff  at the practice have received training in learning disability awareness and updated their 
annual health check training. I have been working with the practice to ensure their learning disability 
register is accurate. I recently carried out an audit of ten patients at the practice, to look at the quality 
of the annual health checks being delivered.  My fi ndings found the practice are using a template that 
is working for them and are delivering thorough health checks to people with learning disabilities. 
 
The practice hosted the learning disability awareness week in June 2018 which was very successful. 
We had a stand in the waiting area full of health information in an accessible format. This generated 
a lot of conversation with people coming into the practice.   The End of Life planning information 
‘My End of Life Plan’ and ‘Celebrating my Life’, raised interest in the older population and people 
supporting others with dementia, this information went very quickly. Overall, this highlighted the need 
for accessible information to be available for everyone and not just focused on people who have 
learning disabilities.“
 

Maria Cook - Strategic Health Facilitator, West Hampshire Community Learning Disability Service 
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PharmAid
Over the last two years Fordingbridge Surgery we have donated out of date British National 
Formularies (BNF) to PharmAid - Commonwealth Pharmacists Association. 

These were collected from the surgery by AAH Pharmaceuticals as part of their normal delivery 
and collection service and forwarded to Commonwealth Pharmacists Association.

PharmAid is a charitable initiative set up by Commonwealth Pharmacists Association where older 
versions of BNF’s are redistributed to pharmacists, doctors and other allied health professions in 
low and middle income Commonwealth countries each year.  Without this scheme, these countries 
would not have access to reliable medicines information and would be unable to use medicines in 
a safe and eff ective way.

What is the BNF?
British National Formularies (BNF) Publications are used by all GPs and Advanced Nurse 
Practitioners. They refl ect current best practice as well as legal and professional guidelines relating 
to the uses of medicines. This includes:-

• Guidance on the drug management of common conditions
• Details of medicines with special reference to their uses, cautions, contra-indications, side-

eff ects, doses, and relative costs
• Guidance on prescribing, monitoring, dispensing, and administering medicines
 

Practice Staff  Activities
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Practice Staff  Activities
National Elf Day 
Unleashing our ‘inner elves’!!

As a Dementia Friendly Surgery, Doctors, Staff  and the Surgery Friends Patient Group, are passionate 
about raising public awareness of Alzheimer’s and dementia.
 
‘Elf Day’ is an annual national fund raising event for the Alzheimer’s Society. This seemed to be 
the perfect opportunity for the surgery to have fun, release their ‘inner elves’ and raise money and 
awareness to support people with dementia and their families.

On Monday 18 December 2017, Fordingbridge Surgery staff  and members of our Friends Patient 
Group, and Carer Hub, dressed as Elves for the day!  We involved local businesses with the help of 
Ian Newman and the Fordingbridge Business Forum, distributing13 donation boxes around the town.  
‘Bridges Café’ joined in the fun by dressing as an elf for the day and ‘Allsorts Art and Craft shop’ in 
Fordingbridge very kindly donated an infl atable elf, which was used in our wonderful display at the 
surgery!

We were extremely fortunate to have Judy Wallis, Dementia Advisor and Sue Scott from Dementia 
Friendly Hampshire join us for the event, with Local Support Groups generously providing our display 
material.  

We would like to thank everyone who joined in the fun and helped us to raise funds and awareness.  
We would also like to thank all our patients, staff  and visitors to the surgery who kindly donated to this 
worthwhile charity and joined in the various, elf themed competitions.

The total amount raised for Alzheimer’s Society was £334.21, which we were extremely pleased to 
present to Charlotte Stamp – Community Fund Raiser for Alzheimer’s Society on 23 January  2018.
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Practice Staff  Activities 
Sarah Kinsley Fund
Sarah Kinsley Fund was founded in the late 1970’s by a group of friends who wanted to raise money 
to support a teenager, Sarah Kinsley, who had kidney failure. A charity was founded in her memory to 

create a permanent source of help for children and young adults with special 
needs.

Staff  at Fordingbridge Surgery supported the Sarah Kinsley Fund during 
December 2018 with a display in the waiting room highlighting the work of this 
charity.  Staff  raised more than £50.00 and encouraged patients to get involved 
with the fundraising eff orts by taking away donation boxes to help boost funds 
for the cause. 

To fi nd out more about the charity or to get involved in volunteering go to 
www.sarahkinsleyfund.org.uk. 

Thank you for your support.

create a permanent source of help for children and young adults with special 
needs.

Staff  at Fordingbridge Surgery supported the Sarah Kinsley Fund during 
December 2018 with a display in the waiting room highlighting the work of this 
charity.  Staff  raised more than £50.00 and encouraged patients to get involved 
with the fundraising eff orts by taking away donation boxes to help boost funds 
for the cause. 

To fi nd out more about the charity or to get involved in volunteering go to 
www.sarahkinsleyfund.org.ukwww.sarahkinsleyfund.org.uk

Surgery staff  and patients supporting the 
Sarah Kinsley Fund 
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Practice Staff  Activities 
RED January 2019
I kick started my New Year by joining the ‘Mind’ charity ‘RED January’ – Run Every Day, 
which is community initiative that encourages people to do something active every single day.  
I chose to reach my own personal goal to run every day throughout January! 

I have always been fairly active, but never, ever a runner.  I had sciatica for most of 2015, 
followed by debilitating back pain which reduced my activity levels hugely.  Determined to push 
through, I have slowly built up exercise and have been running more over the last few months, 
encouraged by our surgery running guru Mick Smith, our Operations Manager! - thank you!! - 
but I’ve still been rather reluctant, enjoying the idea perhaps more than the activity itself!!  

But - I needed to defy that little voice in my 
head which kept saying ‘you can’t run, it’s 
too cold, it’s raining, I’m too busy, too tired, 
etc etc!! So, I joined ‘RED January’ and 
ran every day and proved to that pesky 
little voice in my head that I can!!! - and I’m 
loving it!!

I’ve seen many of the RED January 
blogs which have been posted online, 
where people up and down the country 
have also joined RED January, beating 
the January blues.  Many of them are 
overcoming severe depression and anxiety, 
or people struggling with bereavement 
and loneliness.  There are some amazing 
stories of people fi nding that moving more 
than ever before, whether running, walking, 
Pilates, cycling - whatever suits them, 
improves their sense of wellbeing.

The practice team celebrated with me at coff ee time on 1st February, we enjoyed a delicious 
cake made by Natalie, our super talented Lead Practice Nurse and we raised funds for the 
‘Mind’ charity, which I think is a great cause and helps so many people.

Michelle Raymond
Practice Manager

The practice team celebrated with me at coff ee time on 1st February, we enjoyed a delicious 

3939
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From The Friends and PPG Chairman
Mr Ian Newman
Dear fellow patients of the Fordingbridge Surgery, 

“Do you know the answers?”
Since our last Newsletter the Trustees have been working away 
supporting a number of activities which are helping our Surgery and the 
patients in various proactive ways to improve the health of a number of 
sections of our community.  

One of the major areas has been a great success in joining up with 
Weight Watchers to enable some nearly 200 people who are in danger 
of becoming Type 2 diabetics to overcome this problem by losing weight.  
You may have seen a number of newspaper articles which show that 
with weight loss, diabetes and associated heart problems can be put 
into remission. We have been overwhelmed by the number of people 
who have joined up to this programme, having been steered there by 
concerned GPs.

In addition, we are happy to be supporting the hART, Wellbeing Wednesday, creative art therapy 
programme. Our regular meetings for those who are bereaved and indeed counselling sessions for those 
traumatised  by grief, continue and are very well supported. As you will know distress at the loss of a 
loved one can be an all-consuming thing which devastates people’s lives.  We have also been able to 
support the provision of minor equipment for the surgery which is not covered by the NHS budget as well 
as paying for minor changes in the provision of secure storage for staff  personnel belongings, which has 
freed up much needed space in the dispensary.  

However the main thrust of our activities which has been very time consuming, which at the moment has 
bourne little fruit, it is possibly the largest major threat to our surgery as we know it, and this is through 
no-ones fault.

We have been engaged with meetings to support the GPs in respect of the huge population increases 
which Fordingbridge and Alderholt will be faced with in the next fi ve years.  At the moment our surgery 
has  12,500 patients but with the announcement that Fordingbridge is to receive an extra 1035 homes 
and the news that Alderholt was to grow by a further 1000 homes has meant that our patient numbers 
will signifi cantly increase by potentially 6,000 patients by 2036. You can imagine the surprise when we 
later discovered in September of this year that the Alderholt fi gure would actually be nearer 1400 homes. 
There is no provision within the NHS for the building of a new surgery or extending the present one and 
so as you can imagine, much discussion and planning is required in order to see how we might provide 
for a surgery to accommodate this massive population explosion.

NHS England provide funding for practices based on capitation (number of patients) but only when new 
patients have registered. This does not help the new patients as they arrive or the strain that this will 
put on our present facilities.  There is limited NHS England funding to provide increased facilities for 
practices in this situation. The friends, on behalf of the Doctors, have commissioned a report from the 
original architect to investigate how our surgery might be adapted or reconfi gured.  This will not just be 
extra consulting rooms but areas for increased admin, dispensary and storage. It is clear to us, both 
Doctor’s and friends, that there is no new land available on the Fordingbridge site.

You will recall, I am sure, that we looked at the re-arrangement of the front desk, the dispensary and 
reception 18 months ago. We know that the seating in the main reception is far from ideal and does not 
help those with mobility issues who need higher seating. While the carpeting is nearly 20 years old and is 
wearing badly.  

“Do you know the answers?”
Since our last Newsletter the Trustees have been working away 
supporting a number of activities which are helping our Surgery and the 
patients in various proactive ways to improve the health of a number of 
sections of our community.  

One of the major areas has been a great success in joining up with 
Weight Watchers to enable some nearly 200 people who are in danger 
of becoming Type 2 diabetics to overcome this problem by losing weight.  
You may have seen a number of newspaper articles which show that 
with weight loss, diabetes and associated heart problems can be put 
into remission. We have been overwhelmed by the number of people 
who have joined up to this programme, having been steered there by 
concerned GPs.
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From The Friends and PPG Chairman continued 

The friends will be looking towards the provision of new seating and carpeting in the main reception area 
as well as revisiting the alterations of the front desk and dispensary; much to do!  As a result, the friends 
wearing their patient participation hats will be looking to hold an information and exchange of ideas at 
some point in the future. 

 

Ian Newman
Chairman of the Friends of Fordingbridge Surgery 

Subscription Reminder:
Subscriptions for ‘Friends of Fordingbridge Surgery’ are due for 2019 and are as follows; 
 

Duration Individual Couple

Life £75 £125

10 year £30 £50

Annual £6 £10

If you are a UK tax payer the charity can claim 25p of Gift aid for every £1 you donate.

Vacancy  
Honorary Secretary / Minute Secretary
We have a vacancy within our team of volunteers to work with the Trustees and help with administration. 
The role could be done by one person or split between two willing volunteers. A description of the  
requirements is available from reception at The Fordingbridge Surgery.

We would be so pleased to welcome you on board, there is not a huge time commitment and we are a 
friendly group!

If you would like to discuss in more detail please contact;

 Telephone: Ian Newman (Chair) 01425 656286
 Email: ian@innewman.co.uk 
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FoFS Purchases
The Friends of Fordingbridge Surgery continue to receive requests from the surgery to purchase non 
NHS Funded items which benefi t patients. Items recently purchased include:-

A new Emergency Bag for Advanced Life Support for patients

Following a full review of the surgery’s resuscitation 
equipment, it was decided this type of emergency 
bag allows the transportation of all the materials 
required for advanced life support in a faster and 
more effi  cient way.

Micro Medical 3 Litre Spirometer Calibration Syringe 
This is a device that is used on the spirometry machine to verify that it is 
calibrated and working correctly. This ensures that when patients come for 
a spirometry testing (simple test to help diagnose and monitor certain lung 
conditions) appointment the surgery knows the equipment is accurate and 
safe for use. The machine is sent away annually to the manufacturers for 
calibration.

Doppler probe
The doppler probe connects to the surgery’s hand held doplex 
machines which is used to listen to foot pulses. We use this during the 
annual checks for our diabetic patient’s and when patients present with 
leg ulcers. When doppler tests are carried out, the sounds show us the 
elasticity of veins inside the legs.

In addition, the Friends have kindly purchased the following medical equipment;
4 x Braun digital ear thermometers
2 x Paediatric fi ngertip pulse oximeters
5 x Adult fi ngertip pulse oximeters
2 x Omron digital blood pressure monitors
2 x Omron soft large adult blood pressure cuff s 
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Your local mobility aids service 
Fordingbridge
What we do 
Our local volunteer led service provides short term loans of mobility aids equipment including 
wheelchairs, walking frames, toilet frames, commodes and many other items to help those in 
need. This maybe following an, illness, surgery or whenever you feel you need our services. 

We aim to promote independence and 
help individuals through our service and 
equipment off er. There is no charge for the 
equipment however being a charity, we are 
solely dependent on donations, large and 
small and we only ask that you help us where you can and consider us for a donation and we 
ask if we can gift aid any donation where ever possible.

We are a small team so our opening hours are limited although we are always on the lookout for 
willing volunteers! So if you would like to get involved or fi nd out more –come along and have a 
chat with us or go online www.redcross.org.uk/get-involved/volunteer

We would like to help as many people as we can however our numbers of equipment are limited 
–and so we ask for it to be returned as soon as possible as this enables us to help the next 
person who needs our help. We do this through a promise of kindness, openness and honesty.

Where you will fi nd us
Our Mobility Aids Centre is located at;

Red Cross Portakabin,
The Drill Hall
25 Bartons Road
Fordingbridge
SP6 1JD

We are open Monday to Thursday 10.00am – 12:00 noon

Telephone: 01425 653273 or drop in to see us to fi nd out more - we’d be pleased to help!
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Transport Information for the Fordingbridge/
Alderholt Area
Patients who need to get to and from hospital or their doctor’s surgery are expected to make their own 
way there, whether by public transport or with assistance of relatives, friends or neighbours. In some 
areas community transport may be an option. 

Call & Go - is a Community Transport scheme.  It is a fl exible bus service that will take you to set 
destinations.  They operate a fl eet of minibuses that can collect you from your home, at pre-arranged 
times, taking you to the nearest major town enabling you to access major supermarkets and services.  

Anyone can use the service if their needs are not met by public bus service. This could be because  
there is no bus service, you live too far from a bus stop or you have diffi  culty getting on and off  due to 
mobility issues. Assistance with a wheelchair or pushchair is available.  

On your return home the drivers will assist with carrying any shopping if required.  

They operate in the Fordingbridge Area including Sandleheath.  To book the service you will need to 
contact 01425 461751 to arrange for a registration form to be completed.  Booking line is open Monday 
to Friday 9am-12noon. There is a charge for this service. 

Taxishare – It is a public transport service for passengers travelling to and from Hyde, Frogham, 
Sandleheath,Woodgreen, Harbridge, Mockbeggar, Whitsbury, Breamore, Godshill, Parsonage Park, 
Rockbourne, Ashford, Damerham and Martin, taking passengers into Fordingbridge.  The service is 
similar to a bus service, except that passengers will need to book in advance and you travel in a taxi 
instead of a bus.  Charges range from £2-£4 return journeys.  You will need to call Hampshire County 
Council on 01962 846786 to register – you will then be sent a membership pack with booking number 
etc.

Two Bridges Transport – they provide transport for donation only to hospital, doctor and dental 
appointments.   You will need to phone in advance giving notice of 48hrs for a journey.  They make no 
charge for their services, but they do ask for a donation to help towards keeping the service running for 
others in the Fordingbridge community. To book transportation call 0845 838 5902.

Driving Miss Daisy – This is a driving companion service. They will take you out shopping for example 
but assist you in whatever way is needed apart from personal care.  For example, they would take you 
to the garden centre, help you get around in a wheelchair, assist with walking or just keep you company.  
They will help you carry shopping and help put the shopping away if you wanted them too.  They do not 
off er personal care. This service can also assist with travel to mandatory and social appointments. 
To fi nd out more please call 0333 014 6211. There is a cost for the mileage and the non-travel time.  
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Transport Information for the Fordingbridge/
Alderholt Area continued

PlusBus - This service provides transport for people who are unable to easily access public transport: 
young or old and including those with mobility diffi  culties.

To use PlusBus, simply register your details with Dorset Community Transport initially and then pre-book 
your seat whenever you wish to join the bus. Where possible, we can off er a “door-to-door” service and 
can also accommodate passengers travelling in wheelchairs.

The following route runs to and from Salisbury every Tuesday:
Starting from Edmondsham area approx. 9.30am via villages including Alderholt, Damerham and Martin. 
Return journey departs 1.00pm. 

To Register call Dorset Community Transport on 01258 287980 (between 9.30am and 2.30pm Monday 
to Friday) or email: dorset@ectcharity.co.uk.

Financial Assistance - Hampshire and Dorset
If you are not eligible to receive transport and are receiving income support or working families/
disabled person tax credit, you may be eligible to claim back some or all of your travel costs through the 
Healthcare Travel Costs Scheme.

The Healthcare Travel Costs Scheme - provides fi nancial assistance in meeting the cost of travel to and 
from NHS appointments. Please call 0300 330 1343 for more information.

The Blue Badge scheme in Hampshire and Dorset
The aim of the Blue Badge scheme is to help people who have severe mobility problems to access 
goods, services and other facilities by allowing them to park close to their destination.  The scheme 
provides a national range of on-street parking concessions for Blue Badge holders who are traveling 
either as a driver or passenger. It allows badge holders to park without charge or time limit in places 
such as on-street disabled bays and at on-street parking meters and pay and display machines. Badge 
holders can also park on yellow lines for up to three hours, unless a ban on loading or unloading is in 
force. 

The Blue Badge scheme is administered by your local authority. You should contact them directly for 
enquiries or information about the administration of the scheme and for copies of their application form. 

There is a huge amount of information online and you can apply on line at www.gov.uk/apply-blue-badge

Hampshire email:  blue.badge@hants.gov.uk     Telephone: 0300 555 1376
Dorset email:   parkingbadges@dorsetcc.gov.uk    Telephone: 01305 224321
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You Told us, We Listened
Patient Feedback

Theme Response Action
Diffi  culties getting 
a convenient 
appointment

Further comments about problems getting an appointment. 
We regularly review our appointments system to see if 
we can improve but the main problem continues to be a 
growing demand to see a GP at a time when primary care 
funding is being cut. 

Patients now have access to additional evening and 
weekend appointments at Ringwood and Lymington. 

We have introduced eConsult which allows patients to 
request advice and treatment from our practice online. 

Promoting right person right place, encourage patients to 
visit the high street pharmacy fi rst for clinical advice for 
minor health concerns such as sore throats, coughs, colds, 
upset stomach and teething. 

Continue to review 
appointments 
system and off er 
more online 
services where 
possible. 

Full review of 
telephone system

Condition of waiting 
rooms

In conjuction with the Friends, and consideration for other 
possible developments within the building, this is currently 
being reviewed.

Seating in the North Reception has been re-upholstered 
and kindly funded by the ‘Friends of Fordingbridge 
Surgery’.

Under review
FoFS / PPG /
Surgery

To help us review and improve are patient services we need to know when your contact with us goes 
well but more importantly when things don’t quite as well as they should.

There are two main ways you can give us your feedback and they are via the NHS choices website or 
the Friends and Family Test (FFT) on our website or on a card given to you in your consultation.

What is the ‘Friends and Family Test’?
The NHS Friends and Family Test [FFT] was introduced across 
General Practice in England on 1st December 2014. It is a way 
of gathering anonymous feedback about your recent experience 
and it will enable us to understand what we do well and what 
aspects of the care we off er could be improved.  The responses 
you give are not linked to your name or your medical records in 
any way. Since the practice started collecting FFT data we have 
had over 2000 responses of which 92% have been positive. 

We have also recorded all of the additional comments from the FFT cards. These are all discussed at a 
Patient Participation Group meeting and where possible improvements or changes put in place.  
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You Told us, We Listened
Comments, Complaints and Suggestions
We always try to give you the best service possible and welcome your comments and 
observations. However, there may be times when you feel this has not happened. 

We aim to resolve most problems quickly and easily, often at the time they arise and with the 
person concerned. If your problem cannot be resolved in this way and you wish to make a 
complaint, you are requested to do so as soon as possible - ideally within a matter of days, being 
as specifi c and concise as you can. This will enable the surgery to establish the facts more easily. 

You can contact the surgery and speak to the Practice Manager, Mrs Michelle Raymond, or 
address your concern to her in writing or by email to fordingbridgesurgery@nhs.net. Any concerns 
you may have will be dealt with promptly inline with the practice complaints procedure.

We strictly adhere to the rules of patient confi dentiality. If the person making the complaint is not 
the patient, but is complaining on their behalf, you must have their permission to do so. Written 
consent signed by the patient concerned is required.

Complaints will be acknowledged within two working days of receipt of the written complaint. If
necessary, Mrs Raymond will meet or telephone you to discuss and assess whether the 
problem is clinical or administrative. Mrs Raymond will look into the complaint, investigate the 
circumstances; contact you either by letter, meeting or telephone discussion with an explanation, 
off ering an apology if appropriate and identify what we can do to ensure the problem does not 
arise again and identify any learning outcomes.

Alternatively;
Patients may contact the comments and complaints helpline:
 NHS England
 PO Box 16738
 REDDITCH
 B97 9PT
 
 Telephone: 0300 311 2233
 Email: england.contactus@nhs.net

If you remain dissatisfi ed with the outcome of your complaint, you have the right to ask the
Ombudsman to independently review your case by contacting the service at:

 The Parliamentary and Health Service Ombudsman
 Millbank Tower
 Millbank
 London
 SW1P 4QP

 Telephone: 0345 015 4033
 Email: phso.enquiries@ombudsman.org.uk
 Website: www.ombudsman.org.uk
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Useful Numbers

Fordingbridge Surgery Patient Line 01425 653430
NHS111 (out of hours service) 111
Salisbury District Hospital 01722 336262
Royal Bournemouth & Christchurch Hospitals 01202 303626
Fordingbridge Police (non-emergency) 101
Relate 0300 100 1234
Samaritans 116 123
Hampshire Advice Line 
(part of citizens Advice Telephone Service)

03444 111306

Hampshire School Admissions Service 0300 555 1377
Hampshire Children’s Services 0300 555 1384
Hampshire County Council Adult Services 0300 555 1386
Dorset School Admissions Service 01305 221060
East Dorset Children’s Social Care Team 01202 877445
Dorset County Council Adult Social Care 01305 221016

Notes


