you are able to request repeat prescriptions and view
your test results, all from the comfort of your own
home on your PC or by using an app on your mobile
smart phone. Once signed up for this service patients
can request additional access to parts of their medical
records. We would therefore encourage you to sign up
for this exciting service. Further information and
details on how you can sign up can be found on
page 23. Please follow these instructions to register.
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We are delighted to announce that Dr Hillsley had a
beautiful baby girl, named Phoebe, on 28th March, both
are doing very well. Dr Vatcher has joined us to cover
Dr Hillsley’s period of maternity leave until early 2017,
and she has settled into the Practice extremely well. In
addition, Dr Ringham started her maternity leave at the
end of May and she is also planning to return to the
practice early in 2017. Dr Ringham’s patients will be
looked after by Dr Mufti in June and July 2016. From
August 2016, Dr Tony Chalmers will look after these
patients for the duration of Dr Ringham’s maternity
leave.
We are also pleased to be able to tell you that 100% of
men who had their vasectomies performed by Dr Wallis
at the Fordingbridge Surgery, reported they found the
service to be excellent (86.5%) or very good (13.5%).
Patients are referred for this service from the whole of
the West Hampshire CCG area.
We have shared with you on a number of occasions
that all GP surgeries are experiencing challenging times;
this has been in the news recently with the publication
of the ‘Five Year Forward View’ document. We are
grateful to our Patient Participation Group (PPG) and
Friends of Fordingbridge Surgery (FOFS) who are
working with us closely to help us navigate through
these difficult times and we were also extremely
fortunate to have Dr Nigel Watson speak to us at the
recent public meeting. We would like to thank those of
you who attended and demonstrated your support. Dr
McGee has summarised this in the article on page 12.
May I take this opportunity to draw your attention to
our web based service
that will help
both patients and the surgery. This online system will
allow some appointments to be booked and cancelled
(a wider range of appointments will become available
as more patients register for this service). In addition

If you have a communication problem of any kind
please let us know and we will work with you to make
sure we provide information in the way that you would
like us to. If you need the practice to provide
information in a different format such as large print or
easy read please let us know and we will arrange this.
Please continue to give us your views about the surgery
and complete the ‘Friends and Family’ Test feedback
cards, which are available in the surgery reception
areas.
We hope you enjoy reading this edition of the
newsletter.

Michelle Raymond
Practice Manager
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‘A day in the life of … ‘
a GP Registrar

A

GP Registrar is a doctor training
to be a GP who is in their last

year of said training before
they are fully qualified. The
whole GP training programme
lasts three years, after completing
a compulsory two years as a
foundation doctor after graduating. I have had the
pleasure of being that GP Registrar in
Fordingbridge this year.
So, my average (if you can call anything in primary
care average) week includes running my own
clinics, trying to keep to time and aiming to
consult as a fully qualified GP by the end of the
year. That means seeing each patient and
managing their problem within 10 minutes. We
also work as part of the same day service team (a
mix of doctors and nurse practitioners). We triage
phone calls, go on urgent visits and I help with
queries about medications, prescriptions and
clinical queries from other team members. I also
have admin jobs including filing and acting on
results and letters.
As part of my week, all the local GP Registrars
attend group teaching sessions. This covers both
clinical and non-clinical topics to help us prepare
for life as an independent practitioner in primary
care. This has been invaluable and I am sure I will
appreciate it even more after I qualify. I also get
dedicated tutorial time with my Educational
Supervisor, who is Dr McGee. We go over cases I
have found challenging, clinical questions and
anything else that might have cropped up since
we last met. We also discuss broad clinical topics
based upon my specific needs.

By the end of our registrar year we have to have
passed an exam called the Clinical Skills
Assessment (CSA), located at the Royal College of
General Practitioners in London. It is a three-hour
mock clinic session, with actors pretending to be
patients and examiners marking. Most registrars
will have already sat a knowledge based written
exam in the preceding training year. Exams,
although necessary, are always extremely stressful
and expensive. I am glad this part of my training is
over!
We must also complete work place based
assessments. This involves Dr McGee observing
me on the telephone, consulting and examining.
We also have to discuss cases I have seen and be
marked based upon Royal College competencies.
In addition, we need to input about three
reflections a week. This is a write up of anything
we have learned or experienced during the week.
All of this is put onto an online portfolio. All
assessments and reflections should cover the
entire curriculum set by our Royal College. The
curriculum is broad ranging and covers everything
from how we manage people who are acutely
unwell to patients who are in the last days of their
life. At the end of the year an independent panel
go through our portfolios to ensure all is well
before we qualify.
I hope this gives you a small insight into the world
of a GP Registrar and an understanding of our role
within your surgery. My time at Fordingbridge is
coming to an end in August, but it has been
enjoyable, fun, varied and busy, but overall a
rewarding year that I will look back on very fondly.

Dr Zara Mufti

Surgery / Dispensary Email addresses

The Fordingbridge Surgery
Bartons Road,

SURGERY is
fordingbridgesurgery@nhs.net
DISPENSARY is
fordingbridgesurgery.dispensary@nhs.net

Fordingbridge
Hampshire SP6 1RS
Telephone : 01425 653430
Newsletter Editor: Martin Smethers
PPG Chairman and FoFS Trustee
c/o The Fordingbridge Surgery
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My retirement from Fordingbridge Surgery

I

was literally overwhelmed by the kindness shown to me by the Patients of the
Practice, FoFS, the PPG, and the staff and doctors at the Surgery on my retirement
from the Practice.
I would like to take this opportunity to say thank you to everyone for the cards, letters
and gifts that were showered on me at the end of December. One of the things lost to
me is access to your addresses, so I hope that you will excuse me not writing to you
individually, but please accept this rather inadequate thank you note. I was truly touched
by the kindness and generosity shown to me.

Hywel Morris

All my best wishes for the future.

New Faces in the Practice
Kirsten Statham

Stephanie Maul

Advanced Nurse Practitioner

Advanced Nurse Practitioner

I

have been nursing for over 20
years, and qualified as an
Advanced Nurse Practitioner and
Independent Prescriber in 2010. I
have gained experience across both
primary care and hospital settings,
in acute and chronic illness, minor
ailments and mental health. I have a
keen interest in health promotion, lifestyle and
emotional well-being. I live in a nearby village with my
husband and 2 youngest children; the older 2 have
flown the nest. Outside of work, I am actively involved
in the PTA at our local school, running, yoga and dog
walking. I am really looking forward to being a part of a
forward thinking and highly motivated team.

Amanda Whiting
Advanced Nurse Practitioner

I

have been nursing for 30 years
with experience in both primary
and secondary care; working as a
community heart failure matron
for 10 years and more recently as a
cardiac nurse specialist. I’ve lived in
the Ringwood area throughout my
married life and enjoy walking with our dog in the new
forest, keeping fit and general family life. As part of the
Advance Nurse Practitioner pathway, I have recently
successfully completed a further Master’s module at
Southampton University and am looking forward to
working with and being part of this busy and friendly
Surgery.

Email: fordingbridgesurgery@nhs.net

I

trained in Bath and have nursed
both overseas and in the United
Kingdom. I have been a Nurse
Practitioner for over 12 years. I
gained a MSc in nurse practitioning
from Bournemouth University.

Dr Bridget Vatcher
MBBCh (Cardiff 2009) DRCOG MRCGP
Maternity Cover for Dr Hillsley April 2016 until Early 2017

I

was lucky to spend much of my
childhood living in Salisbury prior
to attending medical school in
Cardiff. I spent my early years as a
junior doctor in Southampton,
before eventually returning to the
area in 2011 to train as a GP. I am
delighted to be working in the
Fordingbridge Surgery whilst Dr Hillsley is on maternity
leave and I am looking forward to the diverse
challenges of community health care.
When I am not at work, my husband and I enjoy
indulging our young daughter and walking daily with
our dog in and around the Salisbury and New Forest
area. I enjoy reading and making my own clothes and
we try to squeeze in a bit of DIY at home with variable
success.

www.fordingbridgegps.co.uk
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Your Letters and
Comments

I

noted the article about use and
abuse of antibiotics in the last
Newsletter. I contracted flu last Spring
and ran the gamut of symptoms over the
course of the illness. Even though I knew flu was
viral and antibiotics would be ineffective, I rang and a
nurse rang me back and very patiently explained I was
deaf because of the congestion and suggested a
treatment at home for my bunged up eyes. I had a
query linked to my diabetes and this was properly
referred on. Looking back, why did I ring when I knew
antibiotics would be ineffective? Well I was “proper”
poorly! but I am grateful that no one opted out and
just prescribed antibiotics to keep me quiet. I was
treated with courtesy and I hope I was similarly polite.

R Hart

I

n these times of change and economic uncertainty,
especially around the NHS and GP Surgeries in
particular, I am writing this letter as a token of
encouragement. As a relative newcomer to
Fordingbridge, I wish to congratulate you and your
team for the excellent service you give the community.
In my last place of residence our GP Surgery was
always suffering from shortage of staff because of the
difficulty in recruiting all disciplines; doctors, nurses and
reception staff. The result was that, although the
individual people were working really hard and trying
their best, the patients were left with a disjointed and
uncoordinated service which relied on Locum Doctors
and Agency Nurses.
What a difference since moving here. Our family
have been allocated our own doctor who we have all
met and had a consultation with. Unfortunately I had a
very serious health problem last year and I was seen by
another doctor as an emergency and referred to the
hospital immediately and then my own doctor picked up
my follow up care - marvellous. I understand that we
cannot always see our own doctor at short notice or in
an emergency but we have found that for something
non-urgent there is no problem.
Your nursing staff are highly skilled and trained, even
if they do insist that I should lose some weight! I know it
is in my own interest and we appreciate our annual
check ups.
Your reception staff are always polite, friendly and
smiling which is a tonic when you come to see the
doctor so pass on my thanks to them as well.
I know GP surgeries are under pressure at the
moment with reduced funding and the forced cut back
in services, but I would just like to re-assure you that
you are doing a great job and the people of
Fordingbridge are lucky to have such a committed team
of people looking after them.

Same Day Service

W

hen you call the Surgery with an URGENT

MEDICAL OR SAME DAY PROBLEM,

the receptionist will offer you a telephone callback and ask you for your preferred contact
telephone number. Please give the receptionist a
brief description of your problem so that a nurse
practioner or doctor can give your problem the
right attention.

01425 653430
Lines are open from 8am
You will be assessed promptly with a telephone
call-back by a nurse practioner or a doctor, within
one hour.
Depending on your problem, you will be offered
either:






Telephone advice
An appointment to see a nurse
practioner or a doctor
An arrangement for a further
investigation or test, prior to being
seen
A home visit

The Same Day Service is designed to
be safer and more efficient in dealing
with patients' urgent problems.
However, it does need your
co-operation in order to have you
seen by the right person,
The Surgery DOES NOT operate a

‘WALK IN CLINIC’
Letters for inclusion in the next edition of the
Newsletter should be submitted to
The Surgery, for the attention of the
Newsletter Editor, by the
31st August 2016.
We reserve the right to edit the content to suit
the space available. Name withheld on
request, but must accompany your letter.
Personal issues will not be published.

Name and address supplied
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Prescription guidance for patients and staff
at Fordingbridge Surgery
.

FP10 The Green Prescription
This is a normal NHS prescription and is valid for 6 months. This is provided by your GP and can be
dispensed at Fordingbridge Surgery for dispensing patients and is also valid at any pharmacy for nondispensing patients.
FP10 The Yellow Prescription
These prescriptions are provided by your dental practice, also valid for 6 months. These can be dispensed
at Fordingbridge Surgery for dispensing patients and is also valid at any pharmacy for non-dispensing
patients.
Private Prescriptions
These are issued after a consultation with a private consultant or a private GP and all prescriptions are
subject to a fee. The Surgery is unable to change these prescriptions to a FP10 (The Green Prescription)
for several reasons: We may not have seen the patient
 We would be taking on the prescribing costs and responsibilities for the patient who is having
non-NHS Care
 Private prescriptions are very often difficult to read as often hand written, therefore scope for
error
 If a patient sees a specialist privately, their specialist may write to their GP making
recommendations about ongoing medication. These recommendations will generally then be
prescribed by their GP on receiving the appropriate correspondence as long as these
recommendations are licensed on the NHS and in accordance with local prescribing guidelines.
Hospital Prescriptions
These prescriptions must be dispensed at the Hospital Pharmacy. This information is stated clearly on the
prescription issued by the Hospital. The Surgery is unable to change a hospital prescription to a FP10 (The
Green prescription).
There are good reasons for this: The Hospital Clinician has made the clinical diagnosis and prescribed accordingly taking
responsibility for the medication
 Your GP has not been involved in this process and it is therefore inappropriate for them to take
over this responsibility

Pick up a copy of the
Dispensary Leaflet
from Reception

Email: fordingbridgesurgery@nhs.net

www.fordingbridgegps.co.uk

5

West New Forest 50 Challenge - 30th March 2016

O

n Wednesday 30th March 2016 on a dark fresh
morning, I set off from Fordingbridge at 5:15am on
the start of the West New Forest 50 Challenge.

I visited the following practices as part of the route:















Lyndhurst Surgery
Brockenhurst Surgery
Sway Surgery
Wistaria Surgery – Lymington
Web-Peploe Surgery – Lymington
Chawton House Surgery - Lymington
Milford Surgery – Milford on Sea
New Milton Health Centre
The Arnewood Surgery – New Milton
Bartons Surgery - Barton on Sea
Twin Oaks – Bransgore
Healthcare Computing – Ringwood
Ringwood Medical Centre
Cornerways Medical Centre – Poulner

This was a total distance of 51.7 miles and the day was completed in 13hours 20minutes. The day ended
in one of the watering holes in the Fordingbridge High Street where some family, friends and colleagues
were waiting for me on my arrival at 7pm half a stone lighter and feeling very fragile!
It was a very long and tough but strangely enjoyable challenge. The weather was
kind to me until towards the end when it rained and hailed.
Thanks to the generosity of everyone the final total raised for Pancreatic Cancer
Research UK was an amazing £2,864.91

Starting as a new receptionist at Fordingbridge Surgery

W

e started our new roles as receptionists in November 2015. We all came from different
backgrounds - Lindsay from Airport Marketing, Sarah and Linda from schools, Sam from NHS
nursing and Naomi from a solicitors office.
We were all excited about starting our new roles and gaining new skills but also felt overwhelmed and a
little nervous.
The days are constantly busy and we did not realise how much goes on in a full day at the Surgery. We do
our best to help patients and each other in all situations and there are challenges and new situations
arising each day.
Since starting at the Surgery we have all grown in confidence and experience and the reception team are
very supportive in giving us advice and guidance when needed. In addition to this, after our 3 months trial
period we were each assigned to work closely with a doctor.
Our roles are really rewarding and interesting and we are constantly learning. We look forward to helping
you.
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Friends and Family Test (FFT) Results

Friends and Family Rating

Number

Percentage

1. Extremely likely

1280

70.6%

2. Likely

380

21.0%

3. Neither Likely nor Unlikely

96

5.3%

4. Unlikely

26

1.4%

5. Extremely Unlikely

29

1.6%

6. Don’t Know

2

0.1%

1813

100%

Total

Negative

Neutral

Positive

1.7%

6.7%

91.6%

Changes to SPECIMEN ‘Drop Off’ at Fordingbridge Surgery

A

s you can imagine, the staff at Fordingbridge Surgery are on the receiving end of various specimens
from patients.

We hope you appreciate that, as part of our efforts to improve the service and safety for patients and
staff we have made some changes to the routine for collecting these specimens. Without being too
graphic, specimens from people are potentially a hazard to anybody dealing with them, therefore we
need to minimise the contact staff have with specimens.
To help with this, many of you may have noticed that we now
have a new “Specimen Drop Off Point” at North Reception. We
would ask that any decanting necessary is done by the patients
themselves. Please make sure all specimens are clearly labelled
and have paperwork with them. The paperwork is either a printed
form from a clinician, or the specimen form found on the North
Reception desk. If specimens are inadequately labelled or in
incorrect containers, they often need repeating, which can lead to
a unnecessary delay in treatment for the patient.

WE CANNOT PROCESS ANY SAMPLES THAT ARE
INADEQUATELY LABELLED OR IN INCORRECT CONTAINERS
If you have any comments or suggestions regarding this system, please address them to
Michelle Raymond, Practice Manager or me.
Thank you for your co-operation with this change.

Mary Dunn
Email: fordingbridgesurgery@nhs.net

www.fordingbridgegps.co.uk

Lead Nurse
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Avon Valley Dementia Pals
...

helping people with dementia enjoy life to the full

W

e are a locally based ‘Community Group Charity’ with six trustees providing help to people with
dementia in the Ringwood and Fordingbridge area.
Very briefly – our volunteers collect each individual from their own home and we all meet as a group and
enjoy a walk together either in the New Forest or at the coast stopping off at a cafe or pub for a drink, on
our days out this gives the carer (usually their wife) a very welcome break.
All our volunteers are insured and trained in dementia care and awareness, each person with dementia is
risk assessed.
We rely totally on grants and donations to meet our costs; each dementia sufferer pays £5 per walk which
includes a free drink, it is currently the only service available in our area to men with dementia who enjoy
walking and socialising away from their own home. All volunteers pay for their own drinks and we do not
pay any salaries, our main expense being volunteers mileage allowance.
Our service continues to expand; we get referrals from the Alzheimer’s Society and local doctors as well
as by word of mouth and last year we recruited two additional volunteers to meet demand. We are
already oversubscribed and will be taking on a further volunteer in August this year.
During 2014 as part of a Dementia project one of our smaller walking groups was filmed and this can be
seen at :

https://www.youtube.com/watch?v=efMYwFg-WWg
you may find this interesting and it will give an insight in to what we do.
If you would like more information, please contact Edward (for Ringwood area) on 01425 473777 or Alan
(for Fordingbridge area) on 01725 518537.

Two Bridges Care Group need YOUR help!
Are you retired and looking for something to do? Do you have good driving
or organisational skills? Why not consider joining us, as a helper,
co-ordinator or driver?
As you may already be aware, we are a voluntary care group that offers
services like, transport to and from medical and dental appointments,
hospital, GP and other health transport and collecting prescriptions.
This service is for people who have health difficulties and require
assistance with transport.
We have recently completed job number 5,000. In 2004, when we first started, we undertook 55 jobs,
and were very pleased with ourselves. This year we have completed 623, making a grand total of well
over 5,000. However, we have recently lost two co-ordinators, who urgently need replacing, and we are
also short of volunteers generally. We would like to take this opportunity to thank those drivers,
co-ordinators and helpers, for all their help over recent years.
We cover an area that encompasses Alderholt, Fordingbridge, Godshill and Sandleheath. We are run
entirely by volunteers, although drivers are reimbursed their running costs. We operate on a non-profitmaking basis. We do ask for at least 48 hours notice of the required service, and our telephone line is
open between 9.00am and 5.30pm, Monday to Friday. We would like to add that we are not an
emergency or taxi service.
If you like driving, organising or think you can help please call one of our duty co-ordinators
on 0845 838 5902.

Derek Ayling. Chairman, Two Bridges Care Group
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FORDINGBRIDGE CARER HUB
BRINGING PEOPLE TOGETHER
On the FOURTH FRIDAY of each month
June 24th - July 22nd - August 26th
September 23rd - October 28th - November 25th

2pm - 4pm Avonway Community Centre
For Carers and those who depend on them
You can meet with professionals and each other for support and refreshment
Meeting with other carers, and those relying on their support, is often a way of finding out how much
you have in common. Often the loss of independence for both parties is a huge change that means all
those little jobs, like popping to the shop or fixing the leaky tap, are not possible without planning or
calling in outside help. Getting out even just to have a cup of tea and a chat can make a real difference
and reduce the loneliness and isolation that can come along with a change in circumstances brought on
by ill health or disability.
Loneliness has been discussed at the Carer Hub recently and we had an article in our May newsletter. It
can affect people of any age, and you can still be lonely - even when surrounded by family and friends - if
you can't talk to them about the problems you face as a carer, or as someone who is coming to terms
with being less independent
Mrs S. has been supporting her brother, who lives some distance away. 'Remote', long distance caring is
something we have probably all experienced and Shirley S. had been very worried that loneliness was
having a serious impact on her brother's mental and physical health.
She wrote this poem for us:
I would like to leave my little flat,
Walk down the street, and have a chat
But I am invisible, you see
No one will ever chat with me.
I'm a lonely old person, living alone,
I've no one to talk to, no one to phone.
My memories, I would like to share
How can I? There is no one there.
Please, when you see this lonely old man,
Speak to him kindly, and smile if you can.
He longs to be noticed, and know that you see
He matters to someone, who ever you be.

Perhaps the last line should end, ' ... he matters to me'
because his sister has managed to put him in touch with
Age UK's befriending service and things are looking up.
Fordingbridge is quite a friendly place and taking the time
to share a few words with a neighbour or 'a stranger' in
the street can make that person's day. After all we can
always moan about the weather!
If you have any poems or thoughts about things that can
affect your health and wellbeing, your experiences,
whether 'seeing the funny side' or reflecting on issues,
why not send them to the Editor?

The Carer Hub relies on volunteers giving up two hours of their time a month
Many of our volunteers have been, or continue to be carers and people who now rely on their support
If you could join the team every month or on a rota, please call the co-ordinator
Sara Winteridge on 01425 654426 for a chat.

Email: fordingbridgesurgery@nhs.net

www.fordingbridgegps.co.uk
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Fordingbridge Community
First Responders

Patient Confidentiality

C

onfidentiality is key between all surgery staff
and patients. Without absolute confidentiality,
patients may be reluctant to seek medical advice
or to give clinicians the information needed to
provide excellent primary care.
The Surgery would like to remind you that we are
unable to discuss any aspects of patient care with
anyone other than the patient, unless a
‘Consent to Share Medical Information’ form has
been completed by the Patient and received at the
Surgery.

Who are the Fordingbridge
Community First Responders?
The Fordingbridge Community Responders are local
unpaid volunteers trained and despatched by the
ambulance service, providing early and often vital
intervention for patients suffering from lifethreatening emergencies.

Why are CFRs so valuable and vital?
We attend to calls in our own community, potentially
arriving on scene before an ambulance, and are vital in
providing immediate lifesaving treatment. These extra
minutes do help to save lives.
In case of cardiac arrest, for every minute that passes
without cardio-pulmonary resuscitation (CPR) and
defibrillation, a patient's chances of survival decreases
by 14%

Join the team
We have three members in the team (Andrew, Lou P,
and Lou W), but we’re always on the lookout for new
volunteers.

Find out more
To find out more about us,
or if you wish to make a donation, please visit
http://www.fordingbridgeresponders.uk
or call Andrew Carr on 07879 496 629
Registered Charity No. 1049778

If you have any outlets
near to where you live
or work, within the
Fordingbridge and
surrounding area where
we have patients, and
think they would take
some copies of this
Newsletter, then please contact me using
the Surgery email address:fordingbridgesurgery@nhs.net

Thank you, the Editor
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T

he Fordingbridge Healthy Walk Group continues to meet each week

and has enjoyed great success in attracting walkers to join its walks in and
around Fordingbridge, in part because of its very welcoming and friendly walk
leaders.
Alec, a new group member recently said “I have been in Fordingbridge for just
seven months and with the walking group I have met a lot of people and got to
know the area. I am so pleased to be a member as we have good times as well
as getting exercise.”
Walks start and finish at Fordingbridge Library every Thursday at 10.30am and are led by trained
volunteer leaders who are on hand to support and encourage participants to improve their fitness
regardless of speed or ability. The format of the weekly walks gives participants the opportunity to
walk for 30 minutes or 1 hour, depending on
your level of fitness.
After the walk, participants have the
opportunity to meet for coffee in a relaxed and
friendly atmosphere enjoying each other's
company and sharing achievements.
“I enjoy the walks for the exercise and social
contact” said Verena who has been walking
with the group for six months and Rose said
“Walking in a group is so beneficial and we are
such a friendly group.”
The walks are part of a national Walking for Health Scheme run by MacMillan Cancer Support and the
Ramblers and supported in Fordingbridge by the New Forest National Park Authority, providing free
and regular health walks within local communities.
The scheme offers over 3,000 walks nationally every week attracting more than 70,000 regular walkers
each year. Walking for Health is England’s largest network of health walks with over 400 active
schemes, helping people across the country lead a more active lifestyle, improving the mental and
physical well-being of thousands of people.

For more information visit www.walkingforhealth.org.uk or contact Craig Daters,
New Forest National Park Ranger, on 01590 646 671 or e-mail

Email: fordingbridgesurgery@nhs.net

www.fordingbridgegps.co.uk
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The NHS and General Practice

A

t our PPG / FOFS meeting in March we were
privileged to have Dr Nigel Watson, local GP
and Chief Executive of the Local Medical
Committee come and talk to us. Dr Watson
represents all the GPs from the 500 surgeries in
Wessex; he is a board member of Health Education
Wessex; he is our locality GP representative on the
BMA committee and a member of the taskforce set
up by the Prime Minister looking at GP contracts.
Therefore, he was able to set the scene for us
about what is happening locally and put this within
a ‘national’ context.
He started his talk with some interesting and
surprising facts:
The rate patients consult with their GP has
increased by 40% over 10 years – and predicted to
continue to increase.
General practice has 90% of ‘health contacts/
activity’ but receives only 7.4% of the health
budget.
The amount of money that general practice
receives per patient per year varies across the
country, with the north of England and London
receiving the most – Hampshire’s portion is low by
comparison - from this all consultations (unlimited
in number), bloods, ECGs, home visits, referrals
and pre and post hospital care is funded.

UK is the 5th wealthiest country in the world

UK is 13th /15 (original EU countries) in
terms of investment in health care

UK spends 8% of GDP on health, compared
to USA’s 17%
It is important to state clearly that more money
does not always guarantee better health
outcomes. The Commonwealth Fund investigates
and reports on health systems across the world
and the UK demonstrates many excellent results,
with its current financial structure. In particular,
access to health care, a whole variety of quality
measures and efficiency. Where the UK does fall
down is in the area termed “healthy lives” where
we are almost at the bottom. Therefore you may
ask, do we need to worry or change anything?
Yes we definitely do.
The challenges that are here today are real and
serious:

The current NHS model is hospital focused and
hospital funded health care.
Recruitment and retention of doctors, nurses and
practice managers is in crisis.
So as well as general practice needing a bigger
proportion of the NHS budget there is an urgent
need to look at different ways of managing health
care across the whole NHS.

General Practice
This is so important, I would say pivotal, to the
future of the NHS. Its current strengths are that almost every person in the UK is registered with a
GP and each person has an individual health
record. UK patients have very easy access to GP
care and there is continuity of that care. We need
to keep and develop the many strengths it has but
changes are also essential. The areas for change
that Dr Watson discussed were:
Urgent / unplanned care and chronic / long term
care need to be managed in different ways
Patients need to take back responsibility and
increase ‘self care’ before contacting general
practice or A&E.
There needs to be truly ‘joined up’ management
and action across all health and social care – GP /
hospital / the community – putting the patient, as
an individual, at the centre of that care.
Teams of professionals will need to be involved in
caring for patients – e.g. pharmacists,
physiotherapists, counsellors, mental health nurses
– not just doctors and nurses.
“Technology” needs to be used safely and
innovatively to its full potential as part of this
future way of working.

The Future
In April, General Practice: Forward View was
published by NHS England. This gives general
practice a glimmer of hope as we look towards
2020, that the vision outlined may actually be
possible.
The Fordingbridge Surgery is actively involved with
local and regional projects to ensure we are at the
forefront of positive change.
We will keep you updated of progress in our next
newsletter.

An aging population
Increasing numbers of people living longer with
ever more long term conditions.
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What is the
Patient Participation Group (PPG) ?
The PPG are a group of volunteer patients
working with the Practice to improve the services to
patients, and to provide the patients’ perspective.
Their aim is to help patients get the best services from
the Practice and, just as importantly, for the Practice to
respond to patients needs and ideas.
They are keen to involve more young
patients of the Surgery, and would invite all
patients to pick up a leaflet from the
Surgery or visit the web site
www.fordingbridgegps.co.uk
The Aims of the PPG
 Firstly, and probably most importantly, the PPG










is NOT a channel for complaints. There is a
system in place for dealing with any complaints
you may have.
To encourage a positive relationship between
the patients and the Surgery staff, both medical
and administrative.
To have a voice for the patient in the practice
To be realistic about what you can achieve and
to look for small changes that can make a real
difference.
To work constructively and positively to help
identify solutions and to work in partnership
with the practice and other local organisations.
Carrying out surveys and research to find out
what matters to patients and discussing the
findings with the practice.

Email: fordingbridgesurgery@nhs.net

 To encourage patients to engage in their own

healthcare. To this end it would be wonderful
if, in the future, the group felt able to continue:
 to organise information sessions on
medical and related topics of interest to
patients
 to help with the organisation of self-help
groups for patients.

Invitation to any Adult Patient
Any adult patient is welcome to
join the PPG. The PPG is conscious
that the membership should
reflect all ages and we are
particularly keen to encourage
those patients in the 18 to 30
age range.
Please pick up a leaflet from either reception
area, and complete the membership application
form that is attached.

www.fordingbridgegps.co.uk
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T

he PPG Committee along
with the Practice Staff are
very concerned about the
adverse comments being made
about the service being provided
by the Surgery. Most of this is
unfounded, but ‘mud sticks’. You
only have to look at the level of positive remarks in
the FFT results from last year (see page 7) 91.6%
POSITIVE replies to see that they do not support
the grumbles we hear. Please recognise that things
are not what they were and changes are
happening all the time; there is no alternative if
the high standard we have in Fordingbridge is to
be continued.
In common with most other surgeries in the UK,
we are suffering from a serious shortage of
medical staff, both doctors and nurses. However,
we are faring much better than many other
practices. On page 4, you will see two letters from
patients who have recently signed onto our
register. We have also heard from patients who
have left, and wish they were still with the
Fordingbridge Surgery.
The Practice Staff are determined to provide the
best service they can, despite the serious
restrictions imposed by funding caps and higher
authorities. If you are really concerned, then
please do write directly to your MP expressing
your views, and asking for more immediate direct
financial assistance for GP Practices now, not in
the indeterminate future. Such assistance not to
be at the cost of yet more services to be provided
but to maintain and enhance the core ones already
in place.
Please help the staff to help you! Patients are
asked to cooperate when making an appointment,
by giving the trained receptionists an idea as to
why they are booking an appointment. The reason
for this is simple. The Practice offers many
services, some of which are capably administered
by fully qualified medical staff, not necessarily a
doctor. If you do not give this information, you
may get an appointment which is not suitable for
your needs, this wastes the staff member’s time,
as you will have to be referred on, delaying
treatment and denying another patient (it could be
you!) an appointment slot. If, having made an
appointment, you later find you do not need it for
whatever reason; please remember to cancel it if
possible, so that it can be released for someone
else. This should be done by telephone.
We would stress that you can see your own doctor
if you wish but you will need to book this ahead of
time and not leave it until the last minute. This will
give you a much better chance to get the

14

appointment that suits you. Yes, it may be some
while ahead but, if it is not urgent, a little bit of
forward thinking and planning helps everyone.
For an urgent matter, please contact the Surgery in
the usual way. There is more information on the
Same Day Service (SDS) on page 4 of this
newsletter.
Later in the year, we are considering an
experiment where there will be a member of the
PPG Committee in the waiting room at a specific
time, so that you can speak with us face to face if
you have any concerns. Please email the PPG if you
think this is a useful way forward.
The Surgery is working under considerable
pressure, which should not be a surprise to anyone
as it is all over the media. They will always strive to
give you the best care and attention which we, the
patients, expect and deserve. You will all be
familiar with notices everywhere that stress that
abuse of staff will not be tolerated and the PPG
support the Surgery in that view After all, a smile
in the voice of a receptionist goes a long way to
making their day and yours.
If patients have concerns, they can contact
the Practice Manager Michelle Raymond, or
let
the PPG have your views using the
dedicated PPG email address which has been set
up
specifically
for
the
PPG.
It
is
fordingbridgesurgery.ppg@nhs.net
These emails (which should not contain
confidential medical information) will be sent
directly to the PPG Committee, who will take the
appropriate action. Your details will remain
confidential to the PPG, unless your permission is
given to pass your details on, should that be
necessary.

Martin Smethers
Chairman

You can email the PPG direct on:
fordingbridgesurgery.ppg@nhs.net

Out of
Hours
WHEN NOT
URGENT
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Who’s Who in the PPG

Martin Smethers
Chairman

Martin was one of the founder
members of the then Steering
Group, and has assisted with
the publicity material over
recent years, and screen
presentations. He is also a
Trustee
of
the
FoFS.
You can contact him on
01425 652196.

Rosemary has been a member of
the PPG Committee since January
2015 having retired a few months
earlier. She has a business background and, as
Secretary, acts mainly in a supportive and
administrative role. Her telephone number is
01425 655425.
Rosemary Hart
Secretary

Daphne is a founder member of
the PPG.
She understands
those who are not computer
literate and the problems they may have with
changes taking place in the Surgery and with the
NHS jargon. She has spent all her working life in
Mental Health care as a Psychiatric Social Worker,
Child
Guidance
Clinic,
and
as
a
Psychotherapist. She is interested in being part
of helping the PPG work towards a better
understanding for both the Surgery and the
Patients.
Daphne Himmel

The Rev.
Kate Wilson

Kate is a new member of the
PPG having only been living in
Fordingbridge for 2 years. She
was
previously
Vicar
at
Christ Church, Colbury. Kate is a
member of the Avon Valley
Partnership Ministry Team and
is now leading the Pastoral Care
Teams from those Churches.
Kate can be contacted on
01425 540669 .

The PPG CHARTER is
available to download
from the Surgery Web
site, or you can pick up
a copy from reception.

AT THE REQUEST OF THE
GP PARTNERS AT
FORDINGBRIDGE SURGERY,
UPON BOOKING AN
APPOINTMENT, YOU WILL
BE ASKED TO GIVE AN IDEA OF THE
REASON FOR MAKING THE
APPOINTMENT
This information will assist our specially trained
receptionists in booking your appointment with
the most appropriate doctor or nurse and to
allocate the correct amount of time for the
appointment.
We appreciate that some patients may not wish
to disclose what type of problem they have and it
is perfectly acceptable to refuse to offer this
information at that time. However, we would
urge you to co-operate as far as you feel able to,
as it is in your best interests that this information
is requested. We would add that this information
is very helpful to all clinicians and also in
preventing
appointments
being
booked
inappropriately.
Thank you for your co-operation

Sara Winteridge joined the PPG

Sara Winteridge in 2013. She was a senior social

work practitioner and now
works in the community in Fordingbridge. Sara
co-ordinates the Fordingbridge Carer Hub.
See page 9 for contact details.

Email: fordingbridgesurgery@nhs.net

www.fordingbridgegps.co.uk
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Annual Meeting on the 1st March 2016 - Report for 2015/16

T

he period following the last Annual Meeting in
March last year was overshadowed by the sad
passing of Brigadier John Hickman during the late
summer. He brought a lot of wisdom and counsel
during the formative years of the PPG and will
indeed be a hard act to follow.
We also saw the retirement of Dr Hywel Morris at
the end of December, he was very supportive of
the PPG and we wish him a long and happy
retirement. Dr Janet McGee has taken over as
Senior Partner, and she is joining us in our
deliberations.
This meeting is different to the usual format. We
felt that the changes in how NHS changes may
affect our Surgery makes the PPG ever more
relevant and the Committee will be working with
the Surgery in communicating how they affect us
as patients and part of that is this meeting tonight.
We have reviewed what the PPG has achieved
since its’ formation, how this has changed and
where we would like to go in the foreseeable
future. One of our main areas of concern is the
number of patient representatives on the
committee. We would welcome some more of you
on board so, if you feel that you would like to
contribute in any way, please have a chat with me
or any member of the Committee. The PPG Charter
has been updated to bring it into line with the way
we are now operating. The most immediate
change that you may have spotted is that we have
renamed the Steering Group and now refer to it as
the Committee. The review will hopefully be
completed in the near future. The PPG will shortly
be having its own email address, so that you can
contact us directly on any concerns or other issues
you may have.
This year we aim to concentrate on trying to reach
out to specific groups of patients, we are starting
with the Mother and young baby group. Others will
follow. Dr McGee along with her colleagues is keen
to concentrate on Antibiotics Use Not Abuse; this
kicked off with an article in the recent Newsletter
along with a short survey. If you have not
completed one, please pick a copy up before you
have coffee, complete it and leave it on the table
when you leave.
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The Fordingbridge Carer Hub continues to thrive
as a source of information and varied support for
carers, co-ordinated by Sara Winteridge and a
team of volunteers - meeting dates are in the
newsletter.
We have continued along with the Surgery and the
Friends of Fordingbridge Surgery to publish the
Newsletter three times a year, which we hope is
well received. I would like to thank those of you
who volunteered to hand the newsletter out in the
surgery last month, this was very worthwhile, and
is something we will repeat in the future.
I would like to thank other members of the
Committee, Rosemary Hart who is the Secretary;
Sara Winteridge and Daphne Himmel, and to those
in the Surgery who support us including Dr Janet
McGee, Michelle Raymond and Poppy Mouland,
without whose input we would be unable to
function.
We now have a few minutes for general questions
and then we will adjourn briefly for those who
would like to get a cup of tea or coffee, and grab a
survey form and return to hear from Dr Nigel
Watson.

Please tell us what YOU
think?

W

e want to make sure that
we reflect what our
Surgery Patients think about all
aspects of the
work we do.
Please tell us
if there is
something more, or
something different, that you
think we should be doing or asking about.
Patients can contact the PPG direct by email on
fordingbridgesurgery.ppg@nhs.net
by telephone, sending a note or picking up a
leaflet from locations around the Practice and
sending or handing in the contact slip.
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Changes

W

e all look at change in different
ways. Some changes we look forward to,
and welcome, others we moan about, and
sometimes we even dislike. For our Surgery and
the NHS, change is happening all the time. The
Friends organisation was created to help with
changes that were happening in the NHS, and to
enable the Doctor’s to be able to fund items which
were
outside
that
which
the
NHS
could fund.
These extras help the doctors,
nurses and the Surgery staff give an even better
service, and make the experience of a visit to the
doctor not so daunting. Over the years through
your generosity the Friends have been able to do
this. Lots of small equipment, such as more ear
syringing equipment to just give one example. In
addition the Friends have been able to help with,
major projects, such as the automatic opening
doors to the main reception as well as the
North reception, and the enlarged car park. There
are countless numbers of items which have helped
the Surgery, the list would fill this publication.
In the last couple of years, we have seen major
changes in the doctors themselves, as they have
come to retire. Behind the scenes, in the
dispensary and on the front reception desks
changes have happened. The surgery has seen
the introduction of the same day service and
triage. There is now a national shortage of
GPs which has made finding new doctors who
want to come and join a practice a lot more
difficult. The NHS has changed its method of
funding a number of times in the last few years,
requiring much more of our GPs time, taking them
away from looking after their patients. We are
very lucky in the Doctors, nurses and staff we
have. They are a dedicated team, delivering a high
standard of care, often under great pressure. How
can we help them to help us? That goal has not
changed. We continue to be able to fund
equipment, and now the Doctors have come to
the Friends with a number of requests which they
are sure will enhance the service they are able to
give. One area will be in giving information to
patients about results and also in reminding
patients of on going check ups, measuring blood

Email: fordingbridgesurgery@nhs.net

pressure and taking weight readings. Other areas,
are the front of house reception and being able to
give patients a confidential area to talk to the
receptionist. Another area, will be the
dispensary. With the ever growing number of
patients a larger area is needed.
ALL CHANGES will benefit the patients of the
Surgery. We are only just starting on this latest
exploration, gathering ideas, obtaining costings,
and working out how these desires can be
achieved. We will be coming back to you in the
near future as the plans unveil. Please do let us
know how you feel about these improvements.
In the meantime we within the Friends have had
changes. Jackie has retired after a very good stint
as Chairman, and we thank her very much for all
her hard work, knowledge and direction which she
has given us. We are very lucky however, that
Jackie will, be staying with us on the Friends as
one of our Trustees. We have a new Secretary,
Eileen and Treasurer Stuart. A time of change, as
new people take up the challenges. We are a very
successful Friends group, who have been able to
“change and add” to the Surgery. Nothing would
happen without you, our members; together we
can continue to support our very good surgery,
and assist to manage change which will benefit us
all.
With my very best wishes,

Ian Newman.
Chairman

Patron of
The Friends of
The Fordingbridge
Surgery
Murray Walker OBE

You can email the FoFS direct on:
Secretary.fofs@gmail.com

www.fordingbridgegps.co.uk

17

Recent Purchases by The Friends of Fordingbridge Surgery

Ear and Eyes

Dr Hillsley has for some time
been using an old piece of
equipment for looking in
patients’ ears and eyes. The
batteries did not last long and
she had to change the heads on
the equipment when she looks
at eyes or ears. This was time
consuming.

The Friends have recently
purchased equipment for her which has
rechargeable batteries and avoids the need to
change the heads. Dr Hillsley is delighted with it as
its makes her life easier when time is short.
Many years ago, the Friends funded the
installation of automatic doors at both receptions
to make access easier for patients in particular
those with disabilities. This included a safety
barrier at the main entrance. The outer door at
North Reception entrance operated when patients
pressed a push pad. There was no safety barrier.
The push pads became worn and elderly patients
found them difficult to operate. In addition,
patients in wheelchairs had problems as the
location of the outer push pad conflicted with the
door opening system. As a result FoFS kindly
agreed to pay for the installation of sensors for the
outer door which have made life much easier for
the elderly and wheelchair users. The Surgery paid
for a new barrier.

Ear Irrigator

Our ear irrigation equipment
donated by The Friends many
years ago has become worn
out and we have had to
dispose of several sets of
equipment. As the syringing
of ears (for those patients
who cannot clear the wax
themselves) we needed to
obtain a new machine.

The Friends have kindly purchased the latest
model which will help the nursing team and last
for a few years.
Thank you Friends

Subscription Rates
2016
Current subscription rates are as follows, and
run from 1st January annually. Please obtain or
download an application form which you can
complete and return to the Surgery.
If you are a UK tax payer, please complete the
Gift Aid Declaration, for which we receive an
additional 25% on what you pay.
Annual
Single £ 5.00
Couple £ 8.00
Why not
10 year

Single £ 20.00
Couple £ 30.00

Life

Single £ 60.00
Couple £100.00

Registered Charity No. 1094882

Safety Barrier
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Minutes of the Annual General Meeting held on
Tuesday 1st March 2016 in the Fordingbridge Town Hall
Present, Trustees: Jackie Lydford (Chair), Michelle Raymond, Martin Smethers, Ann Biddlecombe,
Stuart Grant (Treasurer) , Ian Newman, Eileen Lattimer (Secretary) and Stephanie Batty (co-opted).
There were seventeen members also present.
1.
Apologies - Dr Toby Wallis, Martin Calver, Roy Birkby (Trustees)
2.
Minutes Approval - Minutes of the AGM held on Monday 16th March 2015 were approved.
Proposed by Carol Grant and Seconded by Janet Elkins.
3.
Officers’ reports
Chair
- Jackie Lydford presented her report for 2015.
Treasurer - Stuart Grant had nothing to add to his report for 2015. Both reports are given in full
in the Financial Statements for 2015. All the above were approved, proposed by Carol Grant and
seconded by Andrew Southway.
4.
Re-appointment of Independent Examiners.
Ian Newman proposed that Sandisons, Accountants, should be reappointed as Independent
Examiners which was seconded by Dr Staunton.
5a. Re-appointment of the Trustees
Ann Biddlecombe, Stuart Grant (Treasurer), Martin Calver, Martin Smethers, Jackie Lydford,
Ian Newman, Roy Birkby, Michelle Raymond, Dr Toby Wallis and Eileen Lattimer (Secretary)
were proposed to be re-appointed en bloc by Andrew Southway and seconded by Janet Elkins.
5b. Election of Chairman
Jackie Lydford stood down as Chair after four years; nominations for Chair had been received
for Ian Newman as Chairman. His appointment was proposed by Keith Garrard and seconded by
Andrew Southway.
6.
There being no other business, the meeting was closed at 7.10 p.m.

About The Friends

O

ur Patients or their relatives often donate money
to the Practice, either as a personal gift, a
bequest or from a fund raising activity. This is very kind
and all these donations are much appreciated.
The Friends of Fordingbridge Surgery was established
as a registered charity in 2001, primarily to responsibly
manage these donations in order to provide the best
benefit for our patients.
The Friends have a fund-raising calendar with
enthusiastic volunteers helping at events. Proceeds are
used to fund the buying of equipment or improving
facilities in areas of the Practice that may not be
adequately met by NHS funding. The Friends' aim is to
improve the experience of patients using the Surgery
and to enhance its facilities to a level of excellence.
Other important work for the Friends is to maintain an
active dialogue with the Patient Participation Group,
and to try to understand more clearly the areas of the
Surgery that may be improved.
Anyone who would like to be involved with the Friends
would be most welcome and should contact
Mr Ian Newman, Chair, via the Surgery

Email: fordingbridgesurgery@nhs.net

WE NEED YOUR
HELP PLEASE!
Volunteers needed to join our team of fund
raisers.
If you would like to support your Surgery, the
patients, and have useful ideas, suggestions and
are able to help and give a little of your time, we
would love to meet you!
We know your time is precious and the
commitment to the “Friends” is not onerous but
we do make a difference to patient access, the
general environment and the services and
equipment available to patients.
If you think you could help us in this area, or
would just like to be involved, you can contact me
at home on 01425 474931
and I will be happy to chat with you about
“The Friends”.

Jackie Lydford
www.fordingbridgegps.co.uk

Trustee
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Our joint project
2016/17

T
PARENTS

W

hen faced with an unwell child, parents
are often unsure when to call for help
and when to self manage their child.
If parents do decide they need support they often
find the healthcare system (GPs, pharmacists, walk
in centres, out-of-hours GP services and A&E
departments) confusing to navigate and
sometimes end up in A&E unnecessarily which
increases strain on these already overstretched
services.
This website aims to support parents and
healthcare professionals to keep their children well
and to react to their illnesses appropriately and
safely.
Our Doctors and Nurses may well signpost you to
this advice if you call our Emergency Service.
However we suggest you have a look round on the
website as you will find lots of useful information
on managing common childhood illnesses.
If you forget the web address don’t worry as it will
be placed prominently on the front page of our
website.

Dr Toby Wallis
http://www.what0-18.nhs.uk/

CONSENT TO SHARE
MEDICAL INFORMATION
WITH A THIRD PARTY FORM
If you wish to give consent to share your
medical information with a third party, i.e.
a relative, friend or carer, you will need to
complete a

'Consent to Share Medical
Information Form'

hank you for reading the article in the last
newsletter and for those of you who have
taken the time to write or email me your
comments. There has been a lot of support and
understanding from you, for clinicians wanting to
prescribe antibiotics only when necessary and
avoid their use when they will have little or no
benefit. Some of you really like the idea of a
‘delayed’ prescription; and I hope that by now
some of you will have had experience of this.
However, there is some concern in the community
that our clinicians will “avoid prescribing
antibiotics at all costs”; this view, combined with
the recent national news highlighting serious cases
of sepsis, has fuelled some people’s anxieties. So I
want to reassure you all that when you have an
infection of any type, part of the consultation will
carefully consider whether or not you are ‘septic’
or ‘at high risk of sepsis’. This actually comes
before we even think about the place of
antibiotics.
Patients identified with sepsis are admitted to
hospital urgently; the vast majority of common
infections are managed at home not in hospital.
Some patients in the community will need
antibiotics immediately, some will receive a
delayed prescription and for some people
antibiotics are not needed at that time.
What the clinician says to you, when you are
spoken to on the telephone or seen with an
infection, what you should expect to happen over
the following days and what serious signs to look
out for are very important. Clinicians call this
process ‘safety netting’. Sadly, we do not have a
crystal ball to predict who will, on a rare occasion,
get worse; therefore contacting us again if the
expected recovery path does not happen or you
develop any of the symptoms or signs the clinician
has warned you about is vitally important.
So, in summary:
Clinicians always consider sepsis when patients are
unwell and/or where infection is likely ‘safety
netting’ is very important – and you need to play
your part in this.

Please contact the Surgery or download
the form from the Surgery website.
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Thank you

Dr Janet McGee
Telephone 01425 653430

Antibiotic Use not Abuse
Survey Results

T

hank you to the 157 patients
who responded to our survey.
We were very pleased that most of
you agreed correctly that the reason
doctors and nurses do not give out
antibiotics is either because the
cause of the infection is a virus or
because we believe that antibiotics
will not help. One area that many of
you thought as the reason ‘I’ve had
too many before’ is NOT actually
true. What is important is the here
and now and the future.
We were very impressed indeed by
your level of knowledge about
‘resistance’, well done.

It is the BACTERIA that develop
resistance to antibiotics; hence the
reasons for only using them when
needed, use them for the correct
length of time and try to use the
simplest antibiotics first.
Your replies to the question ‘Please
choose all the infections you think
usually need antibiotics’ was very
helpful indeed and will influence
which common infections we choose
for education and audit for both
clinicians and patients.
In fact we started with sore throats
while the Survey was being
conducted. The clinicians have had
an educational session and a review
about prescribing was performed
before this.
You will see very shortly on the information boards in the surgery education about sore throats for you
our patients (thanks to Martin Smethers) after an interval a repeat look at prescribing will be undertaken
to see what difference these educational inputs have made.
More information about antibiotics will continue in our next newsletter.
Thank you!

Dr Janet McGee

Email: fordingbridgesurgery@nhs.net

www.fordingbridgegps.co.uk
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H

igh blood pressure
is not usually
something
that
you can feel or notice, but
if you have it you’re more
likely to develop coronary heart disease or
have a stroke. Everyone over the age of 40
should know their blood pressure.

have a condition known as ‘white coat hypertension’.
This is a condition where your blood pressure rises only
because someone is taking your blood pressure, and
not because you have an underlying medical problem.
If you have white coat hypertension, your blood
pressure will return to normal when your doctor or
nurse stops taking it. It can be very difficult to diagnose
and this is why you may need to have your blood
pressure rechecked several times, or you may lent
a blood pressure monitor to take home.

What is blood pressure?

What can I do to reduce my blood
pressure?

Put simply, blood pressure is the pressure of blood in
your arteries - the vessels that carry your blood from
your heart to your brain and the rest of your body. You
need a certain amount of pressure to get the blood
round your body.
The pressure of the blood flowing through your
arteries changes as your heart beats. The pressure in
your arteries will be at its highest when your heart is
contracting and pumping blood around your body and
lowest as it relaxes while it fills with blood before
pumping again. These highest and lowest numbers are
recorded as your blood pressure.

What is high blood pressure?
High blood pressure – or hypertension – means that
your blood pressure is consistently higher than the
recommended level. High blood pressure is not usually
something that you can feel or notice, but over time if
it is not treated, your heart may become enlarged
making your heart pump less effectively. This can lead
to heart failure.
Having high blood pressure increases your chance of
having a heart attack or stroke.
There isn’t always an explanation for the cause of high
blood pressure, but these can play a part:
 not doing enough physical activity
 being overweight or obese
 having too much salt in your diet
 regularly drinking too much alcohol or
 having a family history of high blood pressure.

Even if you don't have high blood pressure, making
some simple lifestyle changes may help prevent you
developing it in the future.

How does my GP know I have high blood
pressure?
Ideally blood pressure is kept below 140/90 however if
you have a long term condition such as diabetes or
kidney disease, then the recommendation is to have
even lower blood pressure than this. Some people
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If your doctor or nurse says you have high blood
pressure, they are likely to encourage you to make
some lifestyle changes to help reduce it. This may
include increasing your physical activity, losing
weight, reducing the salt in your diet, cutting
down on alcohol and eating a balanced, healthy
diet.
If your blood pressure is very high or these lifestyle
changes do not reduce it enough, your doctor is
likely to prescribe you medication to control it and
to reduce your risk of having a heart attack or
stroke.
If you are already taking medication for high blood
pressure then it is important that your blood
pressure is monitored to ensure it is maintained at
the target level. Please use the machine situated in
the Surgery waiting room and leave the printed
slip in the box at reception. Alternatively, if you
have your own blood pressure monitor at home,
send in some of your blood pressure readings so
that your GP can keep an eye on your blood
pressure. A form can be collected from reception
or downloaded from
our website at
www.fordingbridgegps.co.uk to record your
readings – this can then be emailed to the Surgery
at fordingbridgesurgery@nhs.net or dropped into
reception. If your readings are too high or too low
then your GP will make contact with you directly
to advise about further management.
If you are already being treated for high blood
pressure and have any concerns about it, you
should speak to your GP.
Do not stop taking your medication unless your
GP tells you to.
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Dr Holly Ayton
Telephone 01425 653430

Information Request
Dear Patient,
Please help us to keep your contact details and simple health-monitoring information up to date by
completing this form and either post back to the Surgery using the FREEPOST address on the reverse or
handing it to the receptionist, or the clinician you may be about to see.
Name

Date of Birth

DD / MM / YYYY

Address
Post Code
Landline
Number

Mobile
Number

Alternative number and
relationship to patient

Number

Relationship

Email address

Did you know that you can book appointments, request repeat prescriptions
and view
your test results online? Please speak to a receptionist about signing up to
It’s completely free, secure and allows better communication between you and the Surgery. If you
would like to register for this service, for security reasons you will need to provide photo evidence of
your identity such as a passport or photo driving licence before receiving your user name and password.
For more information, please visit our website at www.fordingbridgegps.co.uk.
provides you with an individual log-in and password meaning medical information is only
visible to you. Alternatively, if you wish for us to communicate with you by text or email, please be aware
that messages may contain confidential information such as appointment bookings, test results or a
message to ask you to make contact with the Surgery. Therefore in giving your consent you are
acknowledging that the mobile number and email address you supply are secure and
cannot be accessed by anybody with whom you would not wish to share medical information.
Please inform the Surgery if your contact details change.
I consent to receiving communication from the Surgery by: Text Message
Height

Weight

Blood pressure

000

Do you smoke? Yes / No / Never (circle as applicable)
If YES would you like our help in quitting? Yes (please contact reception) /
How much alcohol do you drink in an average week?

Email

/ 00

 if YES
Or use the machine
in the waiting room

No (circle as applicable)

units

Alcohol one small (125ml) glass of wine = 1.5 units
Guide a single measure (25ml) of spirit = 1 unit
half a pint of beer (5% ABV)
= 1.5 units

Signature of Patient:

Email: fordingbridgesurgery@nhs.net

Date:

www.fordingbridgegps.co.uk
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