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Fordingbridge Surgery  
 

Where we are with the Pandemic in August 2021 

 

We are pleased to report the surgery is open and has 

been throughout the pandemic, whilst following NHS 

guidance about triaged access.  Following national 

trends we have seen a huge increase in patient requests 

both for covid and non-covid related conditions. 

 

 

 

 

We are seeing many patients for face to face appointments as well as conducting telephone and online 

consultations.  In addition to this we are providing the Covid Vaccination Programme at Fordingbridge 

which has so far delivered over 40,000 vaccinations to our community. 

 

An increasing number of patients are requiring support as a result of delays in hospital care due to Covid.  

We have resumed normal routine care such as health checks for patients with diabetes.  All this means 

that we are busier than ever before, as everything takes longer.  For example any patients that we see at 

the surgery have to be advised when and where to attend.  Clinicians have to don PPE and of course 

clean the room after each visit.  It is for these reasons we would like to thank you for your continued 

support and patience as we all are adapting to the new world of living alongside coronavirus. 

 

Many of us wish we could simply press rewind and have general practice (and many other aspects of our 

lives) as it was before 2020.  There are several reasons why we cannot simply return to life before Covid.  

As we write this, despite 75% of the adult population now being fully vaccinated there are rising levels 

of Covid 19 in the community predominantly the more infectious Delta variant.  The NHS guidance 

states that patients are triaged before entering healthcare settings and should continue to wear face 

coverings, maintain social distancing and remain vigilant.  

 

By adapting our systems as per the NHS guidance to a predominantly triage first system including the 

use of eConsult, we have been able to safely triage those patients that need to be seen at the surgery.  

Through triage and the use of other primary care services we have reduced our waiting times for patients 

who need to see a GP or other healthcare professional.  

 

Nationally there is a shortage of trained GPs and nursing staff and this is affecting us locally resulting in 

higher patient numbers per GP.  As a result, it is increasingly challenging for us to meet patient 

expectations using the traditional appointment model.  The NHS is adapting to this situation by investing 

in other additional healthcare professionals to support the work of general practice rather than directly 

into the Surgery.  Although not directly employed by us, these healthcare professionals work in 

partnership with us locally to provide quality healthcare services.  We are all adapting to these new 

models of care and we thank you for being open to engaging with these new services. 

 

 

What we have achieved this year  

Between 1
st
 January and 31

st
 July this year we have: 

 

 Actioned 7779 eConsults 

 Taken 2973 blood samples 

 Administered 1355 immunisations 

 Prescribed 187578 medication items 

 Provided 6490 face to face appointments 

 Taken 383 cervical screening samples 

 Received in excess of 30,000 telephone calls 
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These services include: 

 

Extended Access Appointments providing local direct appointments 

with a range of specialists including mental health practitioners, 

physiotherapists, nurse practitioners and doctors. Appointments are 

available at Ringwood, Lymington, Winchester, Romsey and Totton.   

 

MSK Practitioners (Physio First) are physiotherapists who provide first 

assessments of muscle and joint issues and give advice and offer referrals 

for courses of physio or Orthopaedics opinion where necessary. 

 

Community Pharmacy Consultation Service (CPCS) where your 

surgery can book appointments directly for common conditions that 

pharmacies are specifically trained to help with such as simple rashes, 

coughs and allergies. 

 

Community Eye Service providing urgent local assessment for a wide 

range of eye conditions. 

 

Partnering Health Limited (PHL) a new urgent daytime visiting service 

similar to the visiting service at weekends. 

 

The Frailty Team who visit patients at home and provide intensive 

support for those who are elderly with an acute illness. 

 

If a patient has an acute back or shoulder problem, than a physiotherapist 

really is the best person to help them and they will refer them back to the 

GP if needed.  If a patient has an itchy or red eye then an optician really is 

the best person to help him, and they will refer them back to the GP (or 

directly to the hospital) if needed.  It is for this reason that we are grateful 

if you are able to give us an idea of your problem when contacting the 

surgery.   

 

By engaging with these new services above, where appropriate, this will 

help us ensure you get the safest and most timely care and although this 

may not always be with your GP for everything, it gives your GP the best 

chance of being there and having the time when you really need it. 
 

‘Flu Information 
 

The flu vaccine is a safe and effective 

vaccine. It's offered every year on the 

NHS to help protect people at risk of 

flu and its complications 

 

The best time to have the flu vaccine 

is in the autumn before flu starts 

spreading.  

 

https://www.nhs.uk/conditions/vaccin

ations/flu-influenza-vaccine/  

 

You may have heard on the news, 

that GP practices can offer 'flu 

vaccines at the same time as the covid 

booster vaccination.  For many 

reasons, we are not combining these 

vaccines and will be continuing with 

separate clinics. 

 

We will again be holding the main 

Saturday 'flu clinics in the marquees 

in the main surgery car park. 

‘Flu Dates 2021 
 

The walk-through clinic dates for 

patients aged 65 and over are: 
 

Saturday 11
th

 September 2021 

Saturday 18
th

 September 2021 
 

Appointments can be booked via 

online access, your unique text or 

email booking link or by calling the 

surgery and choosing option 6 for the 

flu booking line Monday to Thursday 

between 9am and noon 
 

Dates for patients aged under 65, at 

risk and children, will be released in 

due course 

Frequently asked patient questions 

“Why can't I just make an appointment to see my doctor?” 

OR 

“I’ve had both vaccinations, why can't I just go into the surgery to book an appointment?” 

Current NHS guidance states that all patients should be triaged before entering a healthcare setting 

Our top priority is to provide the right care, at the right time for the right patient 
 

 

https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
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